O6uwu ycao8us 3a OUCMAaHYyuoHHU NPodaxc6u Ha apmMuKy/1u om eJeKmpoHHUS MA2a3UH HA
Taegekc
[TocnegHo o6HoBaBaHe: 06.07.2023 r.

HacToAmuaTr JOKyMeHT ChAbpiKa yCIA0BUATA, IPU KOUTO MOKE /1a 3aKynyBaTe APpTUKYJIU OT
EnexTponHus Mara3uH Ha , TaBekc” EOO/I, e JHOJIMYHO APYKECTBO C OrpaHUYeHa OTTOBOPHOCT,
C'bC CceJlasivllie U aJipec Ha ynpaBJsieHue: bbarapus, rp. Codus, n.k. 1574, paiio ,CiraTuHa“, KB.
LXpucto CMupHeHncku", yai. ,Hukosna Tecsna” Ne5, 6usnec crpaza ,bCP 2% napTep, BriucaHo B
TbProBCKUS PETUCThP NpU AreHnus o BnucBanusaTa ¢ EMK 200779475, npeacraBiasiBaHO
3aeJIHO U OOTIeJHO OT Mbrepany XapyTioH bakasH u KyHo Peek - YnpaBuTesu (mo-g0.1y 3a
KpaTkocT HapuyaHo ,TaBekc", ,/Ipy>kecTtBoTo" unu ,Hue“). Mosis, npoyeTeTe BHUMATEJHO TE3U
06111 ycsoBusA (,YciaoBusaTa”), npeau Aa 3aKynuTe ApTUKYJIM OT EJleKTpOoHHUSI MarasvH Ha
TaBekc.

1. JE@OUHUILINHU

OcBeH aKO U3PUYHO HE € IOCOYEHO APYro, U3TN0JI3BaHUTE B HACTOALUTE Y CJI0BUSA AYMU U
M3pasy lie UMarT CJ1eHOTO 3HaYyeHHue:

»ApTukyaun, Ilpoaykru“, uin ,,CTOKU” ca npejJaranuTte ype3 CaiiTa CTOKU 3a 3aKyIyBaHe.
Lyciayra“ e eJleKTpOHHA ThProBCKa yCIyTa, U3BbpIliBaHa 4ype3 CailTa, C 1eJ1 Ja OCUTYpH Ha
KimeHnTa Bb3MOXKHOCTTA Jia 3aKynyBa [IpofyKkTy u/Win ycayry, U3noJi3BaiKy eJIeKTPOHHHU
CpeJCTBa, BKJIKUYUTETHO Cpe/iCTBA 32 KOMYHUKALUA OT pa3CTOSHUE.

»CalT" e ye6callTbT www.tavex.bg. CallT’bT e perucTpupaH Ha MMETO Ha U ce ynpaBJisiBa U
noaabpxa oT TaBekc.

»~KiaueHT" e norpe6uTes Ha CaiiTa, KoWTO npaBu [lopbuku 3a ApTuKy/u. KneHT Moxe O6'bjie
Jileecrioco6Ho GpU3UYEeCKO JIMLe, HaBbPIIUII0 18 (oceMHaieceT) roJUHH, UJIU IOPUIUYECKO JIULIE.
,EJIEKTpOHEH Mara3uH" rpe/CcTaBJsABa OlNlpesiesieHa/y cTpaHula/y Ha CaliTa, Ha KOUTO
KnuenTtuTe Morat Aa pasrJiexjaT ApTHUKYJIU U Aa npaBaT [lopbuky.

JSKomuuna“ nim ,Kosmdka“ e Msicro Ha CaliTa, KbAeTo KiineHTUTE N36HpaT/ChbXpaHsaBaT
Aptukynn ot EnekTpoHHUA Mara3uH Ha TaBekc npeju fa HanpasAaT [lopbuka.

LJIopBYKaA“ e UHAMBHU/Iya/IHATa 3as1BKa 32 3aKyIlyBaHe Ha U30paHUTe APTUKYJIM, HAJTUYHU BbB
Bamara Kownuna. [lopbukarta npezcras/siBa odpepTa oT cTpaHa Ha KineHTa 3a 3aKkynyBaHe Ha
[IpoaykT/H, KOATO He e 06Bbp3Balla 3a TaBekc. TaBekc UMa IpaBo Ja IpUEMe WJIH [ja OTKaxe
Jla U3II'bJIHU HanpaBeHaTa oT KnuenTa [Topbuka. 3a ck/t0uBaHe Ha AoroBop Mexay TaBekc u
KnuenTa e Heo6xoaumo [lopbukaTa fja 6b/ie npueTa oT JpyecTBOTO.

,CTOMHOCT Ha APTUKYJIMTe” e 0611jaTa CTOMHOCT Ha ApTUKY/IMTe BBbB BamaTta KowHuna B
MOMeHTa Ha ¢puHannsupaHe Ha [lopbukara.

»TPAH3aKIMOHHM TaKCU" Ca JAOMIbJIHUTENHH Pa3xoaH, pa3indyHu oT CTOWHOCTTA Ha
ApTtukynute BbB BamaTta KomHuia, cBbp3aHu ¢ oCTaBKaTa Ha U36paHUTe APTUKYJIHU 10
KiueHTa, TAAXHATa 3acTpaxoBKa, u3BectsiBaHe cbC SMS (,CMC - TeJleKOMyHHUKAIIMOHHA yCayTa
3a KpaTKH CbOOLIeHHs ), KAKTO U ¢ 06paboTBaHeTo Ha [lopbukara.

»CToiiHocT Ha [lopbukaTa” e o61aTa cTolHOoCcT Ha [lopbukaTa, kosiTo KiineHTBT Tpsi6Ba Ja
3amsaTy. B Hed ca BkitoyeHu CTOMHOCTTA HAa APTUKYJIMTE, BCUYKHU CBbp3aHU TpaH3aKLMOHHU
TaKCH, KaKTO U BCUYKU Jb/DKUMU JAHBLU U TaKCH.

J10TBBpXKAEHNE” e IpoLeCchT, IpU KoTo TaBekc NOTBBbPKAaBa Ha KiineHTa, ye
HamnpaBeHaTa oT Hero [loppyka e nony4yeHa. Ciez nosy4yaBaHe Ha [loTBbpxaeHue 3a [lopbuka,
CblLATa He MOXe Jia 6'bJie oTKa3aHa oT KiimenTa. [loTBbpkAeHHeTO 3a nojaydyeHa [lopbuka He e
PaBHO3HAYHO HAa HEMHOTO NpueMaHe oT TaBekc.

JIpuemane” - [[ppeMaHe 1o oTHOIlleHHE HA oZaAeHa oT KiineHT [lopbyKa Iife ce CUMTA, Ue e
HaJIMLE U, CbOTBETHO, 1lie Cce CUUTa, ye TaBekc U KineHTa ca CK/II04YNIM LOTOBOD 3a
INOKYyNKONpoAa)x6a 10 OTHOLIeHUe Ha APTUKYJIUTE, IpeAMeT Ha TakaBa [lopbuka, OT MOMeHTa
Ha TAXHaTa [J0CTaBKa U lipe/iaBaHe Ha KiiMeHTa, JOKOJIKOTO ca U3II'bJIHEHU U APYyTUTE
npeABU/IEHU B HACTOSILIUTE Y CI0BUSI UBUCKBAHHUS.

»ONMaKOBKa HA leHHUTEe NPAaTKU" — aKO LIeHHUTe PaTKH ce U3IpallaT C Kypuep UM HHKACO
aBTOMOOWJI Te Cce 3amevyaTBarT B [1JIaCTMacOBU IJIMKOBe 3a eJHOKpaTHa ynoTpe6a,



peJoCTaBeH! OT KypHepa WJ/M JJOCTaBUMKA HAa MHKACO yCJIYTH C UHAUBU/Iya/IHU CEpUMHU
HOMepa, 6ap Ko U OTJIMYMTEHU 3HALY, KAaTO B TAX Ce U3IMKCBA: UMeTO U TeJleGOHHUSA HOMep
Ha KineHTa, a/ipeca 3a I0CTaBKa, JjJaTa Ha 06paboTKa U MOAIKC HA CAYKUTENSA, 0PpOpPMUI
npaTkara.

2. OBIIA HH®OPMAIIHA 3A TABEKC

(1) OcHoBHaTa AeiHOCT Ha TaBeKC BKJIIOUBA 06GMeH Ha BaJiyTa U paboTa ¢ 6J1aropoiHA MeTalu
Y CK'BIIOLEHHU KaM'bHU U U3/IeJINS C U OT THX.

(2) TaBekc e BMCAHO B CJIeIHUTE MyOJUYHU PETUCTPU:

(i)Peructbp Ha UIATa, KOUTO OCBHIECTBSABAT JIEHHOCT 10 JJ06MBaHe, MpepaboTBaHe U
CZIeJIKU C 6J1arOPO/IHU MeTaJIM U CK'bIIOLlEHHU KaM'bHU U U3/ieJIUs C U OT TAX 110 3aHATHeE.
PerucTbpbT ce BOAM OT MUHUCTEPCTBOTO HA UKOHOMHUKATA, KAaTO 3a Y 0CTOBEPSIBAHE

Ha BIIMCBAHeTO CU B Hero TaBeKc npuTexasa YgoctoBepeHue Ne 04032;

(ii) PerucTbp Ha M11aTa, OCHILECTBABALLY JeTHOCT KaTO 00MeHHHU 610pa. PeructupbT ce
Boau oT HAII, kaTo 3a yocToBepsiBaHe Ha BIIUCBaHETO CH B Hero TaBeKc npUTeXkaBa
YnoctoBepenue N2 1386.

(3) KonTpos BBpXy AeiHocTTa Ha TaBekc oCbIeCTBABAT:

(i) MUHHCTBP'BT HAa UKOHOMHUKATa, MUHUCTBPBT Ha GUHAHCKTe U HaloHaHa areHLUs
3a IpUXOJHUTE — BbB Bpb3Ka CbC 33/bJDKEHUATA, IPOU3TUYALIY OT Ba/lyTHUSA 3aKOH U
aKTOBeTe [10 HErOBOTO IIpUJlaraHe, OTHOCHMHU K'bM JleliHOCTTa Ha TaBekc KaTo 06MeHHO
610p0 U KaTo JIMLe, OCBIIeCTBABALL0 JeHHOCT 10 A001BaHe, IpepaboTBaHe U CAEeJIKHU C
6/1aropoJlHU MeTa/IM U CKbIIOLleHHU KaM'bHU U U3/1eJIUA C U OT THAX 110 3aHATHE;

(ii) App:xaBHa areHLMs 3a HalMOHA/IHA CUTYPHOCT — BbB Bp'b3Ka C'bC ClIa3BaHe Ha
WM3UCKBAHUATA, IPOM3THYAILM OT 3aKOHA 3a MEPKUTe cpelly usnupaHe Ha napu (3MUII)
u [IpaBuJIHMKaA 32 HETOBOTO NIpUJIaraHe;

(iii) Komucus 3a 3amuTa Ha TMYHUTE JAHHU — BbB Bp'b3Ka ChC ClIa3BaHe Ha M3UCKBAHMUSATA,
NPOM3THYALLM OT 3aKOHA 32 3alMTa Ha IMYHUTE JAHHU U/WUJU OT APYTH NPUJI0KUMHU
O'bJITAapCKHU WJIM MEX/YHAapOJHU aKTOBe B 06JIacTTa Ha 3alMTa Ha INYHUTE JaHHU;

(iv) Komucus 3a 3amuTa Ha NOTpebUTeNNTe - BB Bp'b3Ka CbC Cla3BaHe Ha 3aKOHa 3a
3auiura Ha notpebuTtesnute (3311) u 3akoH 3a esiekTpoHHaTa Thprosus (3ET).

(4) [eitHocTTa Ha TaBeKc BBB Bp'b3Ka € EJleKTpoHHUSA MarasuH nomnazjia B 06xBaTa Ha CJIeJJHUs
OpraH 3a aJITepHAaTUBHO pa3pellaBaHe Ha criopoBe: CEKTOpHA TOMUpPUTEIHA KOMHUCHS 3a
pasrJiexxJjaHe Ha ClIopoBe B 06/1acTTa Ha PUHAHCOBH YCIYTH, BKIOYUTENHO U IPU
npeJoCTaBIHETO Ha GUHAHCOBU YCIYTH OT PAa3CTOSIHUE, CBbP3aHU C IPeA0CTaBsIHE Ha
NOTPEeOUTENICKH U UITOTeYHHU KpeAUT. C KOMUCHSATA MOXeTe J]a Ce CBbpXKeTe Ha CJIeJHUTe
KOHTaKTH:

(i) Anpec: Codus, 1000, ya. ,Bpabua“ Nel, et. 3,4 u 5;

(ii) EnextponeH agpec: adr.sosec@kzp.bg;

(iii) Ye6cauT: http://www.kzp.bg;

(iv) Tenedon:+35929330565

(5) ApyxectBoTo € peructpupano no 3//IC nox Homep BG200779475.

3. XAPAKTEPUCTHUKH HA YCJIYTATA

(1) MocpenctBoM Ycayrarta, KnueHTrTe MMaT Bb3MOXXHOCT Jja 3aKyNyBaT APTHUKYJIHA OT
EsleKTpoHHHMA MarasuH. Yciayrarta ce npefocTaBs oT TaBeKc cpelly 3alJaljaHe, Ipu
CTPUKTHO Clla3BaHe Ha HAaCTOSILUTE Y CI0BUSI.



(2) KnueHTBT caM 4 3a CBOSI CMeTKa cJie/iBa [ja OCUTYPH BCUUKH HEOOX0JMMHU PecypcH
(koMIIOTBHPHO 060pPY/IBaHE, CBbP3aHOCT KbM MHTEpHET, codTyep U JIp.), KOUTO ca
Heo0Oxo0AMMH Ha KitmeHTa 3a ocTbl 10 EJIeKTPpOHHUSA MarasuH, 3a nperJes 1 u36op Ha
ApTUKy/H Y 3a M3npaliaHe Ha [lopbuka.

(3) Noapo6Ha nHpopManus 32 XapaKTEPUCTUKUTE HA APTUKYJIUTE (Ter0, HOMHUHAJI,
JuaMeTbp, Npoba, TUPAXK, lleHa U [p.) e ny6rKyBaHa Ha Caiita. KnueHTBT c/iefBa fa uMa
npeABUJ, UYe MepHaTa eIMHUIA 3a TErJI0 Ha 6J1arOpoiHU MeTaJsiu e , TpoiyHuua“. [Ipu
M3I0J13BaHeTO Ha MepHa eJUHULA ,yHIUA" B CaliTa ce UMa Ipe/iBUJ, , TPOHYHIUA" — eiHA
»TporyHnusa“ (,yHiua“) uMa paBHoctoiHocTTa Ha 31.1035 rpama. Cbillo Taka Tpsi6bBa Aa ce UMa
npefBU/j, ye CHUMKUTe Ha [IpoaykTu B CaiiTa ca caMo WIOCTPATUBHU U HE € 33/bJDKUTENHO
[IpofyKTHUTE Aja U3TJIeXKAAT 110 HA4MH, abCOTIOTHO WJIeHTHUYEH C M300pa3eHHs Ha CHUMKHTe.

(4) KnueHTBT c/iefiBa a ©Ma NpPeJBU/, Ye [[eHUTe Ha APTUKYJIMTe 3aBUCAT OT KOoJlebaHUATA HA
¢dUHAHCOBUTE Ma3apH, BbpXy KOUTO TaBeKkc He MOXKe /1a BJIMsie, KOETO e MPUYMHA U 33
aKTyaJM3alysTa Ha TeEXHUTe LleHH Ha CalTa ChIJIacHO OMUCAHOTO B Wi. 5(9) mo-moay.

(5) llpu nokynkata Ha ApTUKYJH, KIHeHTBT ciie/iBa ja MMa MPeJIBU, Ye MyOoJuKyBaHaTa
nHpopmanus Ha CaliTa He mpeOCTaBss QUHAHCOBH U /WU UHBECTUIIMOHHHU, KAKTO U
JIAaH'bYHU U /WJIM IPABHYU CbBETU Y KOHCYATAalMU. Bcuuku nssoxenu paktu Ha CaiiTa ca
6a3vpaHu HA MPOYYBAHUS, OCHILECTBEHU OT Jlpy>KeCcTBOTO, KOUTO TaBeKc Crio/ieis ¢
KiineHTHTe, HO KOUTO HE aHTKUPAT U KOUTO HAMAT 3a LeJ1 a CKJIOHAT KiineHTHuTe npu
B3eMaHeTO Ha UHBECTUIIMOHHU U JIPYTH JINYHU pellleHus], BKJIIOYHUTENHO MOKYIKa Ha
ApTtukynu. KnueHTBHT caM cjie/iBa /ia IpereHn B KO MOMEHT Jia 3aKymu [IpoAyKTuTe u
TaBekc He HOCH OTTOBOPHOCT 3a CKJIIOUeHH oT KiineHTa HEM3roJHU 32 HETO CAEJIKH.

4. ITIPEAOCTABAHE HA YCJIYTATA U TEXHUYECKU CT'BIIKH 110 CK/IIOYBAHE HA
A0roBOPA

(1) 3a na nanpaBu [lopbuka, KiueHTBT TpsA6Ba [ja BbBe/ie B CbOTBeTHATA eJIeKTPOHHAa popMa
BCUYKH U3UCKyeMHU JaHHU (MMeHa, E'H, HanuoHasnHoCT, TesledpoHEH HOMep, HE06X0 UM 3a
N3BecTaBaHe cbc SMS, UMeNJ afipec, aJipec 3a J0OCTABKA, 6AaHKATa B KOSTO MPeNOYnTa 1
M3B'bPLIY IJIALAHETO, B CJlydyall Ha U360p 3a MJialliaHe o 6aHKOB II'bT, JAHHU 3a IIJIalljaHe C
KapTa, B CJIydyall Ha U300p 3a IJIalljaHe c KapTa (HoMep Ha KapTa, UMe Ha KapToA'bpKaTe.J,
Jata Ha BanugHocT, CVC koa) npu 3aKynyBaHe Ha ApTUKYJH (6e3 4yxKJecTpaHHa BalyTa) U
Zp.)- B ciiyyanTe Ha 3akynyBaHe Ha 4yKJecTpaHHa BajiyTa uype3 CaliTa U HanpaBeH U360p 3a
nJianiaHe 1o 6aHKOB 'bT, KNIMEHTBT clefiBa Aa IpefoCcTaBy Ha TaBeKC ¥ CKaHUPAHO Kolue
oT opuLMaleH JOKYMeHT 3a CAMOJIMYHOCT, Ch'bpXKalll 3aliUTHU eJleMEHTH U1
6I/IOMeTpI/I‘{HI/I JaHHH, YUHATO CPOK Ha BaJIMAHOCT He € U3TEK'bJI U Ha KOHMTO MMa CHUMKa Ha
KnuenTta. KnuenTty, kouto uMat peructpauus B Caiita, morat aa npasat [lopbuka npes
npodua cy, 6e3 Jja e HE06X0AMMO Jla BbBeXJAT JIMYHATa CM UHGOpMaIvs 32 BCEKU
KOHKpPeTeH cnyqaﬁ. AKo 3a Cl)I/IHaJ'II/ISI/IpaHeTO Ha HOp’b‘{KaTa ot KitmeHTa ce usuckBar JAaHHH,
KOUTO TOH He e npeaoCTaBuJI IIpU perucTpanmudTa Chu B CaﬁTa, KnueHTBT cjlegBa aaru
BbBeJe.

(2) lpenu na punanusupa [opbukara cu, KiineHTHT Moxe cBOGOHO A NMOMpaBs BbBeAeHaTa
oT Hero UH$OpMalus B CbOTBETHUTE [10J1eTa Ha 3asiBKaTa CH, KaTO U3M10/13Ba HAJIMYHUTE B
uHTepdelica Ha CaliTa TexHHUYeCKa CPe/ICTBA 3a YCTAaHOBABAaHe Y NIONPaBsHe Ha IPeLIKHU.

(3) lpenu punanusupane Ha [lopbukara, K1ueHTHT c/ieZiBa BHUMATEIHO Jla TPOBEPH /U €
NpesoCTaBUJ TOYHA, BpHA U I'bJIHA UHOPMaLYs, KaTo GU3UYECKUTe JIULA cAe/iBa Aa
JleKJlapypar, 4ye UMaT HaBbplleHU 18 (oceMHaeceT) rouHU. TaBeKc, 10 CBOSI NPeELEHKa,



MO3Ke Jla U3110J13Ba U CIOCOOH, C KOUTO [Jja CbIIOCTaBsA JAHHUTE U Jla TPOBepsiBa BEPHOCTTA
yM. TaBeKc 1/W1 HeroBUTe NAPTHBOPH He HOCAT OTTOBOPHOCT, B CJIyyal 4ye He Morar Jja
OCBLIECTBAT Bpb3Ka ¢ KineHTa u/1Uiu la My J0CTaBAT ApTUKYJIUTe NOpPajy BbBeJieHa OT
KinuveHnTa HeBsipHa, Hel'bJIHA UJIM HeTOYHa UH$OopManus. TaBeKc MMa [IpaBo 110 BCSKO BpeMe
Jla U3KMCcKBa oT KiineHTa Jia ce JIerHTUMHMpA U a yA0CTOBEPU BEPHOCTTA Ha BCAKO €JJHO OT
06CTOATEICTBATA, 3aBeHU Npu PuHann3upaHe Ha [lopbpukaTa. TaBekc MMa IpaBo MO BCAKO
BpeMe Jia He pasryiefa/npenenu [lopbukaTa, ako ycTaHOBY, 4e KIMEHTBT e peoCTaBUII
HeBsIpHA, Hel'bJIHA WM HeTOo4Ha UH$opMalusl.

(4) llpenu punanusupane Ha [lopbukara, KiueHTHT ciefBa /ja u36epe HAaYMHA HA MJIalllaHe HA
M36paHuTe APTUKYJIH, KAKTO M HAYHMHA Ha TAXHATa JIOCTaBKa.

(5) Ipeau na HanpaBu cBosATa [lopbuka, ¢ HATUCKaHe HA 6yToHA ,,[lomespicdasare Ha
nopsykama"“ Wiy Apyra CbOTBeTHa HeJIByCMHUCJeHa GOPMYJIHMPOBKA 32 OChIIECTBSIBAaHE Ha
nopbykKa CbC 3aJb/KeHUe 3a I1alane, KNueHTbT NOTBbPKJABa, Ue € YBeJJOMEH, ye
u3IrbJHeHUeTo Ha [lopbukaTa M3KCKBA IJIalllaHe OT Herosa cTpaHa. [Ipean Aa ce akTuBUpa
TO3U 6yTOH, KNIMeHTBT ciie/iBa BaJIMJHO Jia IeKJIapypa, Ye e 3al03HaT C YCJI0BUATA, ChbrJIaceH
e C TAXHOTO ChAbp:KaHUE U ce 33/ bKaBa 6e3yC/JI0BHO Ja ' Clla3Ba, Ype3 TUKBaHe Ha
4eKOOKC, HENIOCPE/ICTBEHO /10 aKTHUBEH JIMHK, OT KOUTO €a JOCTBITHU Y CJIOBUSATA.
CTpaHMIaTa, HAa KOATO KJMEHTBT 11ie 6'b/ie MpenpaTeH cJieji HATUCKAaHe Ha JIMHKa 110
NpeAX0AHOTO U3peyeHHUe, Lije My NT03BOJIM Jia TY CBaJIM U 3alla3y Ha CBOETO YCTPOMCTBO U,
CbOTBETHO, []a T JOCT'bIIBA U Bb3NPOU3BEX/]A BbB BU/JA, B KOUTO ca OU/IM IPUETH OT
KnuenTa. C u3N'b/IHEHMETO Ha NPeIBUIEHUTE B Ta3U TOYKA CT'bIKY, KIMeHTbT oTHpaBs
odepTa A0 TaBekKc, 3a 3aKynyBaHe Ha U36paHuTe oT Hero [IpoAiyKTH, KaKToO e peJIBUJIEHO B
4. 6(1), U3p. BTOPO, KOATO 1lie [0BeJie 10 CKJII0UBaHe Ha JoroBop, caMo ako Ta3u odepTa
6bze npueTa oT Jpy:KecTBOTO.

(6) 3a HanpaBeHaTa oT KinenTa [lopbuka, TaBekc uanpaiua [IoTBbpKeHHE TOCPEACTBOM
CaiiTa, TesiepOH UM eJIEKTPOHHO ChOOLIeHUE Ha eJIEKTPOHHUS aipec, TOCOYEH B
[TopbukaTa. [I0OTBBPXKAEHUETO ChAbPKa HHPOPMAIUS 32 XapaKTEPUCTUKUTE HA
nopb4aHUTe APTHUKYJIY, TAXHATa KpaliHa 1ieHa, TpaH3aKIMOHHHU TaKCH, U36paHUs OT
KiiMeHTa HauuH Ha NJ1alllaHe U Ha4WH Ha 0CTaBKa U Apyru napaMeTpH Ha [lopbukaTa, ako e
NPUI0KKUMO. JJOTOBOP'BT Ce CYMTA 3a CKJIKYEH ChIJIACHO NPeABUAEHOTO 4. 6(1) mo-go.1y.

5.1EHHU U HAYHH HA IIVIAIBAHE

(1) EleKTpOHHUSAT MarasvH MpeA0oCTaBs CJeJHUTE OILUM 3a 3aMJalllaHe Ha U30paHUTe OT
Kiuenrta ApTukyJiu:

(i) Mo 6aHko0B BT — TaBekc UMa OTKPUTU GAHKOBU CMETKH B IOBEYETO TbPTOBCKHU OAHKHU
B bbsrapus. /laHHY 3a 6aHKOBHTE CMeTKH Ha TaBeKC MOXe Jla HaMepHUTe Ha CJIeJHUS
JIMHK: https://tavex.bg/firmeni-danni/

(ii) B 6poii — upe3 HaJI0XKeH MJIaTEX OCPEACTBOM KypUED.

(iii) Ypes Buptyasen [10C TepMuHan Ha JiMLeH3UpaHOTO oT HanpoHanHata baHka Ha
["bpuus [lpykecTBO 3a eJIeKTPOHHU napu - Viva Payment Services Single Member S.A.
(Vivawallet). UYpes miamiaHe nocpeactBoM BuptyanHus [10C Tepmunan Ha Vivawallet
MOJKe Jia ce 3aKyIAT caMO apTHUKYJIU OT 6J1aropoHU MeTasu. Uy:xAecTpaHHa BajlyTa He
MOXe Jia O'bJie 3aKyIneHa ype3 BUpTyasHus [10C TepMuHaIL.

(2) Ilnawane Ha ApTUKYJIM HA CTOMHOCT paBHA WK HaAXBBbpJsma 9 700 (aeBeT XUASIAU U
ceJIeMCTOTHH) JieBa MOXKe []a Ce OChLIeCTBsIBa caMo ype3 nocoyenurte B as. (1), T. (i) uam .

(iii) mo-rope HauMHH, NOPaZH CHLIECTBYBALIMTE 3aKOHOBY OTPAaHUYEHHUS 32 MJIAllaHEe B OPO.

(3) NoryyaBaHeTo Ha muailaHe oT TaBekc He o3HavyaBa [Ipuemane Ha [lopbukaTa U camMo 1o



cebe U He NOpaXK/ia 3a//b/bKeHUe 3a JIpy»KecTBOTO [Jja 1 U3I'bJIHHY, JOKOJIKOTO He ca Ha/lule
JpyTUTe YCJI0BUS, 2 UMeHHO, K/IMeHTBT Jja e IpeiCTaBuUJI AeK/Iapalys 3a IPOU3X0/ Ha
cpefcTBaTa U/WU Py JOKYMEHTH, KOraTo TaKUBa ca HE0O6XO0AUMH ChIJIACHO
JeUCTBAILOTO 3aKOHOATEJICTBO U, CbOTBETHO, NOpbYaHUTe OT KiineHTa ApTUKYJIU Jia ca My
OMJIM JOCTAaBEeHU U IIpeJjaZileHH B CPOKOBETe 3a JJoCTaBKa/IpeiaBaHe, ONMCaHHU M0-/0J1y.

(4) B cnyyai, ye [lopbukaTa He 6'b/ie U3ITbJIHEHA, TOPA/IU HEU3II'bJIHEHUE HA HSKOE OT TOPHUTE
yCJIOBUS, TIaTeHaTa oT KyimeHTa cyMa 1mo/ijieXxy Ha Bb3CTaHOBSIBaHe, OCBEH aKO He ce MpuJiara
41.8 (4), korato TaBeKc yabprka (mpuxBalia) Ab/HKHMaTa My CyMa.

(5) llpu 1360p Ha MJialIaHe Mo 6GaHKOB II'bT, MJIAIIAHETO TPsi6Ba /a € HAallpaBeHO OT GaHKOBaA
CMeTKa Ha UMETO Ha JIMLeTO, YUUTO AAHHU ca nocoueHHu B [lopbukaTa. B npoTuBeH ciyyay,
TaBekc uMa npaBo Jja oTKae Ja U3M'bJHU [lopbuKkaTa U Aa He 0CTaBU APTUKYJIUTE.

(6) KoraTo KnveHTsT 3amiaia ApTukyJiuTe (6e3 4yK/JeCTpaHHa BaIyTa, 32 KOSITO Ta3U OMLUS
3a IJialljaHe He e HaJIMYHA) upe3 BUpTyaseH [10C TepMuHaJl, n/aliaHeTo Tpsi6Ba Ja e
HalpaBeHO ¢ 6aHKOBA KapTa, U3Ja/leHa Ha MMeTO Ha JINLeTO, YUUTO JAHHH ca I0COYEHH B
[loppukara. B npoTuBeH ciay4daid, TaBeKkc MMa NpaBo Jja He U3'bJHU [lopbuKkaTa U Jja He
JlOCTaBU APTUKYJIUTE.

(7) TaBekc npreMa nJallaHWs eJMHCTBEHO HATPABEHHU C KAPTH, U3/1a/IEHU B 'bPXKaBU-YJIEHKU
Ha EBponelickus cbio3, Ha GU3UUYECKH JIMIA. B mpoTUBEH cy4yal (Ipu IJiallaHe ¢ KapTa
W3/1a/leHa U3B'bH EBpOMeNcKuUs Chl03 WM U3/jaJieHa Ha Ipuaruyecko jule), TaBekc nuMa

NpaBo Aa He U3NM'bJHU [lopbukaTa u a He A0CTaBU APTUKYJIUTE KaTO aHyJIUpaHa

nJianaHeTo. [Ipy nyiaiaHus HapaBeHU C KapTH, U3/aJleHU U3BbH bbirapus, U3UcKBaMe
NpOBEPKA Ha MJIaTeXXHATa KapTa U JOKYMEHT 3a CaMOJIMYHOCT Ha KiineHTa.

(8) KoraTo KnueHTHT 3amiania ApTUKYJINTe B OPOH, Ype3 HaJI0XKeEH IJIaTeX UK ¢ 6AHKOBA
KapTa upe3 BupTyasHus [10C TepmuHaJ, TOH caeABa Aa ce JeTUTUMUPA Npej, NpeACcTaBUTe s
Ha J0CTaB4YMKa Ha KypuepcKaTa yciayra ¢ opuiyaieH JOKyMEHT 32 CAMOJIMYHOCT, ChAbpaKalll
3al[UTHU eJleMeHTHU UJIH OMOMETPUYHU JaHHH, YUUTO CPOK HA BaJIUJHOCT HE € U3TEK'bJ U Ha
KONTO UMa cHUMKa Ha KiineHTa. B npoTuBeH ciay4aii, TaBekc MMa npaBo Jia He U3I'bJHU
[lopbukaTa ¥ Jja He JOCTaBU APTUKYJIUTE.

(9) LlenuTe Ha u3noxkeHuTe Ha CaliTa APTUKYJIU Ce aKTyaau3upat Ha Bceku 20 (ABazeceT)
MUHYTH CIIPSIMO JIB’)KEHUETO Ha KOTUPOBKUTE HA MEX/yHAapOAHUTe GHMHAHCOBU Ma3apH.
llenuTe Ha ApTUKYJIMTE, KOUTO ce HaMupaT BbB Bauara KomHuua, ce akTyaausupar cbC
cblaTa yectoTo. C npueMaHeTo Ha HacTosiLUTe YcaoBus, KiMeHThT NOTBbpPKJaBa U
npueMa, Ye ljeHaTa Ha 3asiBeH U Hamupauy ce B KomHunaTa [IpoyKT Moe Jia ce MpoMeHU
nopajiy onucaHaTa npu4uHa. lleHaTta Ha n36paHuTe oT KineHTa ApTHKYJIM ce IOCOYBa Ha
BUAHO 3a KiinenTta mMsacro B [loppukaTa, npefu T4 Ja 6'bjie GUHaAIU3UPaAHA.

(10) TpaH3aKLMOHHUTE TAKCH BapUpaT B 3aBUCHUMOCT OT clieliidrKaTa Ha UHAMBUAYaJIHATa
[Topbuka u/uau n36paHust HAYMH 3a AOCTABKA Y 3a IJIallaHe.

(11) LleHaTa 3a A0CTaBKa ce ornpeesid B 3aBUCUMOCT OT HACEJIEHOTO MACTO, TErJioTO U
CTOMHOCTTA Ha npaTkKara.

(12) Bcuuku TpaH3aKLIMOHHUM TAKCH Ce MOCOYBAT Ha BU/IHO 3a KiineHnTa MscTto B [lopbukaTa,
npeau T4 Aa 6bae pUHaIU3MpPaHa.

(13) INopbukHUTE Ce MJIAIIAT MO pe/ia Ha TAXHOTO MOCT'bIIBaHe, KOETO 03HA4YaRBa, 4ye KiIneHTbT
HsIMa IpaBo Ja IJ1aTH Nocje/Balia/nocaeiHaTa nopbuka 6e3 Jja e mJaTuja NpeJxoHUTe
MOPBYKHU, KOUTO € HalpaBUJIL.



6. CK/IIOYBAHE HA 1OT'OBOPA MEXAY TABEKC U K/IMEHTA

(1) CbrabpxkaiaTa ce Ha CaliTa HHOpMaIUa 3a ApTUKYJIM NIpeJCTaBJ/sIBa peJoKeH e 3a
oTmnpaBsiHe Ha odepTa oT cTpaHa Ha KininenTuTe. KiineHTHT npaBu odepTa 3a MOKyIKa Ha
JazileH ApTUKyJI ¢ u3lpaitaHe Ha [lopbuka CbrJlacHO HaCTOALMTE YCI0BHUS, KAKTO € OIIMCAHO
B 4. 4(5) no-rope. HanpaBeHuTe 1o T03U HAa4YUH opepTU He ca 06BbP3BaIlU 32 TaBeKc U
TaBekc MMa paBo Jja IpHeMe WM Jia OTKaXKe HalpaBeHaTa odepTa, 10 CBOsSI COGCTBEHA
NpeleHKa, KaKTo U J]a Hajlara JJMMUT Ha IpeI/IaraHoTO KoJIn4ecTBO (O6poHKa) ApTHUKYJIH,
KOETO MOXe Jla Ce 3aKyINU OT eiuH KiineHT. AKO NMa HaJIOXKeH JIMMUT Ha Npe/JlaraHoTo
Kosim4yecTBO (6poiika) ApTUKYJIU, TO TOBA OGCTOSITEJNCTBO € IPeBAPHUTENHO OTPAa3eHO B
CHCTeMaTa 3a MOP’bYKa, KAaTO He MOXKe Jia ce u3bepe HaJ oNpezie/IeHOTO KOJIn4ecTBo (6poiika)
ApTtukyau. OT[IeJTHO OT TOBA - IPU HaJ[BUIIIaBaHe Ha JIMMHUTA Ce T0SIBSIBA U AOM'bJHUTETHO
yBeJIOMJIEHHE C MAKCMMAJIHOTO KOJIMYECTBO, KOETO MOXe Jia Ce 3aKynu oT eAuH KiveHT. B
To3u cny4yail TABEKC mMoxe a oTKaxke U3NI'bJIHEHUETO Ha NOPbUKaTa KaTo OTKaXe MJIalllaHe
WJIU TIPU Beue HAllPaBeHO IJIalllaHe - BbpHe TapUyHaTa cyMa 3a KOJIUYeCTBOTO, KOETO
Ha/[BUIIaBa JIMMUTA Ha MPeJJIaraHoTo KOJUYeCTBO (6poiika) ApTUKYJIH, KOETO MOXKe /ia Ce
3akynu oT eauH Kinent. [Ipu nocnenBamia nopbyka, € KOSTO Ce HaJIBULIaBa IMMUTA Ha
npe/JIaraHOTO KOJIM4ecTBO (6poiika) ApTHUKYJIH, KOETO MOXKE JIa Ce 3aKyIH OT eiuH KineHT,
TABEKC Mo>ke 0THOBO [ja OTKa)Ke U3II'bJIHEHUETO Ha NOp’bUKaTa KaTO OTKaXKe MJIalllaHe UJIr
[IpY Beye HallpaBeHO IJIalllaHe - BbpPHE NapyU4yHaTa cyMa 3a ApTUKYJIUTE, C KOUTO Ce
HaJIBULIaBa ONpe/ieJIeHUsI IUMUT.

(2) UsnpamaneTo oT TaBekc Ha [loTBBpxKAEHME 32 oaydeHa [lopbUKa, CHOTBETHO
noJsiyyaBaHeToO Ha TakoBa [loTBbpkaeHue oT KiveHTa HsiMa cusiaTa Ha [IpreMaHe Ha
[loppukaTa ¥ He BOJIM [,0 Bb3HUKBaHE Ha oropop Mmexay TaBekc u KnueHTa. TakbB 1ie ce
CYMTa 32 CKJIIYEH MPU U3M'bJHEHUETO Ha CJIeJHUTE YCJIOBHUSA, KOETO OT TAX HACT'BIIU HAUK'BCHO:
(i) mnamane ot KinvenTa Ha cboTBeTHATA CyMa, (ii) mpemoctaBsiHe oT KiinenTa Ha

JleKJIapalys 3a IpoOr3xX0/1 Ha CPeCTBATA U/ UM IPYTH JOKYMEHTHU, KOTaTO € MPHUJI0KUMO,

(iii) mocTaBka 1 npenaBaHe Ha ApTUKYJIUTe Ha KiiMeHTa, B cpokoBeTe 3a

JlocTaBKa/mpe/ilaBaHe, ONMCAHU M0-/0Jy.

(3) CobcTBEHOCTTA BBPXY APTHUKYJIUTE U PUCKOBETE OT CJYYalHO UM IIOTUBAHE U YBPEXKJaHE
npeMyHaBaT oT TaBekc Bbpxy KiveHTa B MOMeHTa Ha NpeiaBaHeTO UM Ha KnueHTa.

(4) JoroBopbT Mexay TaBekc v KiiueHTa BbB Bp'b3Ka € JUCTaHLIMOHHATA Npoaxba Ha
ApTHKyJIH Cce CbCTOU OT:

(i) HacTosawUTE YCa0BUs, JOCTBIHU TYK: https://tavex.bg/pravila-i-uslovia/

(ii) HanpaBenata ot KnuenTa Ilopbuka; u

(iii) usnpaTtenoto ot TaBekc [loTBBpxKAEHME 32 [TO/IyYaBaHe Ha HanpaBeHa OT KiueHT
[Topbuka.

K/MeHTBT MMa Bb3MOXKHOCT /1a CbXpaHU U/WJIM Bb3NPOU3Be/ie I0COYEHUTE JJOKYMEHTH Ha
XapTHUEH WJIM Ha eJIEKTPOHEH HOCUTEJL.

(5) loroBop®T (M CbCTaBALIMTE I'O JJIOKYMEHTH) Ce CK/II0YBA Ha O'bJArapCKU e3UK.
(6) HampaBena ot KitneHT odepTa 3a 3aKynyBaHe Ha ApTHUKYJIM HSIMa /ia Ce CYMTA 3a IpHUeTa OT

TaBekc, ako ApTUKy/IMTe, IpeMeT Ha [lopbukaTa, He 6'bAAT LOCTABEHH U NTpeJjaJIeHU Ha
KiineHTa B cpokoBeTe 10 Wi. 7, ToukH (6) - (9).

7. J0OCTABKA U IIPEAABAHE HA APTUKYJIMTE



(1) KnueHTbT MMa mpaBo Jja u36epe HauMHa, 10 KOUTO Jia MoJIy4YH/aa My O'bAaT I0CTAaBEHH
MOpbYaHUTE OT Hero ApTUKYJIU, 2 UMEHHO:

(i) locTaBKa Jj0 MOCOYEH OT HETO a/ipec B paMKUTe Ha bbjarapus nocpeacTsom
NapTHbOPCKUTE KypHepH, c KouTo TaBekc paboTH. 3a U3BbpLIBAHE HA KypHEPCKU

ycayru napTHbop Ha TaBekc e ,ExoHT Ekcripec” O0/I, kaTo TaBekc MMa MpaBo, 1Mo CBOsI
MpeleHKa Jjla CMEHU M3I0JI3BAaHHUS OT HEro JJ0CTaBYMUK Ha KypUepCcKH ycayru. To3u

Ha4MH Ha /I0CTaBKa ce npe/jJiara, ako CTolHocTTa Ha ApTukyaute e 10 4 000 (yeTupu
XWJISIAM) JieBa MU IJIaljaHe MOCPe/[CTBOM HaJIOKeH IJIaTeX, KaKTo U ako CToMHOCTTa

Ha AptukysuTe e 70 9 700 (meBeT XWUJISAIU U CeIEMCTOTHH) JIeBa IIPU IJIalllaHe 10

0GaHKOB I'bT WJIK C 6aHKOBA KapTa upe3 BUupTyasHus [10C TepMuHan B caiiTa Ha TaBekc.

C uen KnveHTHT Jja 6'b/ie HABpeMe U3BeCTEeH 3a BCSIKA CBOS NPaTKa, TaBeKkc akTUBUPA
IJiaTeHaTa yciayra ,U3BecTsaBaHe cbc SMSY, kosiTo npeuara , Ekont Exkcripec” OO0/,

llenaTa Ha ycayrarta ,M3BecTsaBaHe cbc SMS” e 0,18 siB. ¢ [I/IC. Ts He e 06Bbp3aHa ¢ 6pos
SMS-u 3a eHA TPaTKa, KaTo ycayraTa e 3a cMeTka Ha KiinenTa. MHdopMaius 3a

ycayraTa ,U3BectsiBane cbc SMS* Ha ,ExkonT Exkcrpec” 00/] Moxe ja HaMepuUTe TYK:
https://www.econt.com/news/uslugi-izvestqvane-s-sms-za-poveche-informatsiq-iudobstvo;
(ii) JocTaBka o oduc Ha CbOTBETHUS KypHep. To3u Ha4MH Ha ,0CTaBKa ce pejJjara, ako
CroiiHocTTa Ha ApTUKy/IuTE e 0 9 700 (AeBeT XUasa4 U CeJeMCTOTHH) JieBa NIpU

BCUYKH BUJ0Be IJallaHe. B To3u ciy4dai, 0THOBO c Lies1 KnueHTHT fAa 6'b/le HAaBpeMe

M3BECTEH 3a BCSIKA CBOSA MpaTKa, Lje O'bJie aKTUBUpAaHa IJlaTeHaTa ycjayra Ha

»A3BecTsaBaHe cbc SMS“, kosaTo npeaJara ,ExkonT Exkcipec’ 00/l. UHpopmanus oTHOCHO
KJIOHOBaTa Mpexa Ha ,,EkoHT Excripec” 00/] Moxke Aa HaMepUTe TYK:
http://www.econt.com/offices/;

(iii) JocTaBka c uHKaco aBToMO6UI 10 aapec Ha KinnenTa B rpaj Codus. To3u HaYMH Ha
JlOCTaBKa ce NpuJIara Io xeJjiaHve Ha KiimeHTa U 3a/b/DKATENHO, aKO CTOMHOCTTA Ha
Aptuxkynute e Hag 9 700 (AeBeT XUJISAU U CEAEMCTOTHH ) JIeBa TPU BCUYKU BU/IOBE IJIAIlAHE.
[TapTHbOpU Ha TaBeKc 3a OChIIECTBABaHE Ha MHKACO A0CTaBKHU B rpaj Codus ca: "COT-
CUTHAJIHO OXPAHUTEJIHA TEXHUKA" EOO/] usBectHa kato ,,COT 161, ,60AY“ 00/ u ,II1
EC EC“ O0/l. TaBekc uMa npaBo, [0 CBOS MpeleHKa Jja CMEHU U3M0J/I3BaHUS OT HETO JJOCTAaBUYUK
Ha UHKaco J0CTaBKH;

(iv) JocTtaBka go opuc Ha COT 161 B onpejiesieHU HaceJeHU MeCTa B paMKUTe Ha bbarapus,
n3BbH rpaj Codus, nocpeacrsoM nHKaco aBToMo6us Ha COT 161. To3u HaYMH Ha 0CTaBKa ce
NpuJiara 1o >kesianve Ha KiineHTa v 3aZ/b/KUTENHO, aKO CTOMHOCTTA Ha ApTUKYJIMTe e HaJl 9
700 (neBeT XUJASU U CeIEMCTOTHH) JieBa NPU BCUYKHY BU/0Be MalaHe. UHpopmanus 3a
HaceJIeHUTe MeCTa, B KOUTO UHKACO KOMIIAaHUATA MMa 0pUCHU MOXe J]la HAMEPUTE TYK:
https://www.sot.bg/info/?project=%D0%BE%D1%84%D0%B8%D1%81%D0%B8.

TaBekc uMa npaBo, [0 CBOSA NpeleHKa Jjla CMEHH U3I0J3BaHUA OT Hero JOCTaBYMK Ha UHKACO
JlOCTaBKUY;

(v) HdocTaBka 10 6aHKOB/0061eCTBEH /YaCTEH TPE30P B ONpe/ie/IeHU HaceJleHU MeCTa B PAMKUTE
Ha bbarapus, nocpegcrBom nakaco aBToMo6u1 Ha COT 161. To3u HauMH Ha JJOCTaBKa ce
NpuJiara 1o >kesianve Ha KiineHTa v 3aZ/b/KUTENHO, aKO CTOMHOCTTA Ha ApTUKYJIMTe e HaZ 9
700 (neBeT XUJASIU U CeIEMCTOTHH) JieBa PU BCUYKHU BU/I0Be IJIalaHe. TaBekc MMa Mpago, o
CBO{ NpeleHKa /ia CMEHU U3M0JI3BaHUsA OT HEro J0CTaBYMK Ha MHKACO JI0CTaBKH;

(vi) B odpuc Ha TaBekc — 6e3 orpanuyuenue B CTolHOCTTa Ha ApTUKYy/auTe. MHPopmanus 3a
oducute Ha TaBekc e HasM4uHa B Pazzen , KonTtakTu" no-mosny.

(vii) TaBekc He AOCTaBs C MHKACO aBTOMOOWJI /10 aJipecy Ha KJIMeHTH, U3BbH rpaj Copus
(docmaskama c uHkaco aemomo6u u3esH epad Codus e 83moxcHa eduHcmaeHo do oguc Ha COT
161 uau do 6aHK08 mpe30p, KAKMO e 3anucaHo 8 m.7, ivu m.7, v).

(viii) TaBekc He AOCTaBs /10 aJipecy Ha KJIUEHTH, U3BBH bbiarapus.

(2) Bcaka npaTka usnpaTeHa A0 KiueHT U cbAbprKaia ApTUKYJIU TbTYBa C 06SIBeHA CTOMHOCT
(CToiHOCTTa HAa APTUKYJIMTE) U 3aCTPaX0OBKa.


https://www.sot.bg/info/?project=%D0%BE%D1%84%D0%B8%D1%81%D0%B8

(3) ApTukysivTe no Bcsika HanpaBeHa oT KiinenTa [lopbuka ce usnpaiuar B 0T/ eJiHa npaTka. He
€ Bb3MO)XXHO APTHUKYJIMTE 110 TIoBeYe oT efHa [lopbyka 1a 6'bAaT KOMOMHHUPAHU B eJJHA
npaTka.

(4) JocTaBka MoXe Jja 6'b/ie TIOJy4eHa CaMO OT QU3UIECKOTO JIMIE, YUUTO JAaHHHU €a IOCOUYEHU
MpHU u3npaijaHeTo Ha [lopbyKaTa UM HErOB IIbJIHOMOIHUK, CHab/IeH C U3PUYHO
HOTapHaIHO 3aBEPEHO MbJIHOMOIIHO. K/IMeHTHT TpsA6Ba 1a pejoCTaBU MMbJIHOMOIIIHOTO Ha
TaBekc npeu nopbykaTa Jja 6'bjie u3nparteHa. [lapTHbopbT Ha TaBeKc, KOUTO Lie AOCTaBU
BamnTe ApTuky.y, e Bu npeaaze ApTUKy/INTe eJUHCTBEHO U CAMO CJIefi KATO HOTBbPAU
BairaTa caMOJIMYHOCT MOCPECTBOM M eHTUPHUKALIMOHHUSA JOKYMEHT, MocoyeH B [TopbykaTa.

(5) Korato KnueHTBT e opuanu4ecKo Jivile, [0CTaBKaTa MOXe Jja 6'b/le TIoJIy9eHa OT 3aKOHHUS
MpeICTaBUTEN Ha OPUAUIECKOTO JIMIEe UJIK HETOB MMbJIHOMOITHUK, CHA6/IeH C U3PUYHO
I'bJIHOMOIIHO. K/IMeHTBT TpsI6Ba /1A Ipei0CTaBU MbJIHOMOIIHOTO Ha TaBekc npeu
nop’bykaTa Jia o'bjie usnpareHa. [IpoAykTuTe e 6’b4aT NpeAaZieHU HA JIIETO MOCOYEHO B
[TopbykaTa, /el KaTo MpeACTaBU JIMYHATA CH KapTa (MU JpyT ueHTUGUKALMOHEH
JIOKyMeHT) nocoveH B [lopbukaTa.

(6) CpoxbT 3a npueMaHe oT TaBekc Ha opepTH 3a NOKYNKa HA APTUKYJIM U CbOTBETHO 3a
TsIXHATa J0CTaBKa, KOraTo Ts ce U3BbpliBa nocpeactsoM ,EkoHT Ekcipec” 00/ wiav npu
n360p 3a B3eMaHe oT oduc Ha TaBekc, e 1 (efilH) paboTeH [eH, C{NTAHO OT MOMEHTA Ha
¢duHanm3upaHe Ha [lopbukaTa, JOKOJIKOTO Ca ClIa3eHU CJIeJHUTE yCIA0BUS:

(i) Koraro nuamaHeTo e 6'b/le HallpaBeHO B 6pOM MocpeACcTBOM ycyraTa ,Hal0XKeH

naaTex" - fa cre noay4duad [loTBbpxaeHUe, ye cMe noyuuau [lopbpukata Bu 1o 15:00
(netHazeceT) yaca;

(ii) KoraTo nuaujaHeTo e 6'b/ie HalpaBeHo 0 6GaHKOB II'bT UJIM € 6aHKOBA KapTa ype3
BupTyaJseH [I0C TepMuHaz - fa cTe noay4u/u [IoTBbpxeHue, 4ye CMe MOJIyYUIIH

[TopbuykaTa By, kakTo ¥ manadeTo o Hed, /0 15:00 (meTHaaeceT) yaca;

(iii) KoraTo IlopbukaTa 11e 6'bJie A0CTaBeHa 0 0puC HAa KypUepa UM A0 aipec, HaMHUpalll

ce B HaceJIeHO MSICTO, B KOETO KypHepa UMa TaKbB.

3a HaceJIeHU MECTa, B KOUTO KypuepbT NapTHbop Ha TaBekc HsIMa 0QUC, CPOKBT 3a LOCTABKA €
Jio 3 (Tpu) pabOTHU AHU, IPU ClIa3BaHe HA oCTaHa/AuTe 3 (TPHU) YCJIA0BHUSA 3a JOCTABKA.

AKO ropernocoyeHuTe yCJ0BUs He ca U3II'bJIHEHH, CPOK'BT 3a IpUeMaHe Ha CbOTBeTHaTa odepTa
ce yBesinyaBa c 1 (ejiH) paboOTeH JieH.

(7) CpokbT 3a npueMaHe oT TaBekc Ha odepTH 3a IOKYNKAa HA APTUKYJIM U CbOTBETHO 3a
TAAXHATa JA0CTaBKa, KOraTo Ts Ce U3BbPIIBA NOCPEeACTBOM JJOCTAaBYMK HAa MHKACO NIPATKH, €
Mexay 3 (Tpu) u 5 (neT) pabOTHU JHU, CUUTAHO OT MOMeHTa Ha GuHanu3upaHe Ha [lopbukara.
Ham ciyxuTe e ce cBbpaxe ¢ Bac 3a yTouHsABaHe NapaMeTpHUTe Ha J0CTaBKaTa — aZipec u
JlaTa, a BpeMeBUsI MHTepBaJl Ha IIpe/laBaHe Ha MpaTKaTa e 6'bjle YTOUHEH eJJMH Yac N0-PaHo B
caMusf JieH Ha J0CTaBKaTa OT CJy:KUTeJl Ha NHKacoBUsl eKUIll. KIueHTBT 1ie pasmnoJiara c
onpe/iesieH BpeMeBU JlUaNla30H OT e/IMH Yac, B KOMTO 1lle MOKe U Ce 3a//b/KaBa Ja [oJIyyu
npaTkaTa cH. [Ipr He06X04UMOCT CIYKHUTEJ Ha UHKACOBUS EKHII MOXKe Jla IPOMEHH BpeMeBHUS
JlMana3oH 3a JoCTaBKa Ha IpaTKaTa. B c/iyyanTe, KoraTo MHKaCOBUAT eKUII He ycliee Aa
npejiaje paTkara Ha KJWeHTa, 1IopaJu Hen3MI'bJHeHHe 33b/DKEHUETO Ha NOC/IeJHU J1a
MOJIy4YY IpaTKaTa B yTOBOPEHHUs JleH, MSICTO U BpeMEBH AMalNa30H WU [10PaJiu HelpeBUIeHU
CUTYyalUH, IpaTKaTa ce Npubupa 3a CbXpaHeHHUe MPU JO0CTaBYMKa HAa MHKACOo npaTkwu. [Ipu
Heo6X0MMOCT OT JOCTaBKa Ha cje/iBall, paboTeH JleH U CbXpaHeHHe Ha LieHHa IpaTKa, ce
J'bJIKM TaKca OT KJIMeHTa 06110 B pa3Mep Ha 170 (cTo u cefeMaeceT) JieBa. B mbpBud ciesBaly,
paboTeH JieH, IpaTKaTa CbXpaHeHa CbIJIACHO NPeAXOJAHUTE [iBe U3pedyeHus OT HacTosALlaTa
KJ1ay3a, ce A0CTaBAT Ha K/imeHTa, ¥ ako He Morar Jja 6’b4aT A0CTaBeHHU — ce Bp'bLIAT Ha TaBekKc.

(8) B caiyyaii ye KnueHTBT He e NpeJiCTaBUII leKJIapaliks 3a IPOU3X0/| Ha Cpe/icTBaTa MU



JIPYTY U3UCKYyeMH IOKYMEHTH, KOraTo e IPUJI0XKKMMO, IOCOYEHUTE B I10-TOpe CPOKOBE 3a
npueMaHe oT TaBekc Ha odpepTH 3a OKYIKa Ha APTUKYJIM U CbOTBETHO 3a TAXHATa J0CTaBKa ce
yBeJIM4YaBaT C TOJIKOBA JIHH, C KOJKOTO KiMeHThT 3a6aBU Npe/CTaBIHETO HA TaKaBa
JleKJIapaliys, Ho 3a CPOK, He MO-/I'bJI'bI OT NocodyeHus B 4. 8 (1), T. (xii) mo-o.y.

(9) KoraTo KiieHTBT € IJ1aTuII 1o 6aHKOB ITT WJIK ¢ 6aHKOBA KapTa 4pe3 BupTyaJsieH [10C
TepMHHAJ U € IOCOYUJI, Ye JKeJlae /1a Moay4u ApTUKYIuTe B oduc Ha TaBekc, TOU e 3ab/IXKeH
Jla HampaBU ToBa B cpok 70 10 (geceT) paboTHU JHU OT MOJIy4YaBaHe Ha MJIALIAHETO U CJe]]
M3II'bJIHEHHE HAa U3UCKBaHUATA N0 4. 6 (2) mo-rope.

(10) TaBekc MMa npaBo Ja IPOMEHU CPOKa 3a MpUeMaHe Ha opepTa B C/Iy4yal, ue NopbuaHUTE
ApTuKy./4 ca ©34epnaHU KbM MoMeHTa Ha [lopbukaTa. B TakbB ciaydald, Haw ciyxuTen e
ce cBbpiKe ¢ Bac B cpok 10 24 (ABajeceT ¥ YeTUPH) Yaca Cjefi KaTo CTe HallpaBUJIM CBOATA
[Topbuka u 11e By fjajie KoHKpeTHA HHGOpMaLUs 3a ToBa Kora [lopbukaTa Moxe J1a 6b/e
peasn3upaHa. AKO CpOK'BT He BH YZI0BJIeTBOPABA, a [lopbukaTa e Bede niiaTeHa, Bue me
NoJIy4yHdTe 06paTHO MJiaTeHaTa oT Bac cyMa kaTo BCHUYKM pa3xo/u (6aHKOBU TaKCH)
CB'BbpP3aHU C TPAaH3aKLUsATA e 6b4aT 3a cMeTKa Ha TaBekc.

(11) Mopaau cnenndukaTa Ha ApTUKYIUTe B EJIeKTpOHHUS MarasuH U TEXHUST
CTaHAApTU3UpaH XapakTep, TaBekc He npe/Jiara oniuysaTa 3a NperJes Ha IpaTKaTa, npeau
TS Aa O'bJe 3am/aTeHa.

(12) IIpaTku c HapylIeHa LAJ0CT Ha ONTaKOBKATa, KAKTO U NPaTKH, KOUTO He CbOTBETCTBAT Ha
HampaBeHaTta oT KinenTa [lopbuka, MoraT a 6'bJjaT BbpHaTH Ha TaBekc. B Te3u ciyyau
JIOI'bJIHUTEJIHUTE TPAaH3aKI[MOHHU Pa3X0o/i1 lile O'bJaT 3a cMeTKa Ha TaBekc. [Ipu Hannyue

Ha yBpe/ieHa ONaKoBKa Ha mpaTKaTa, KiineHTHT TpsibBa CBOEBPEMEHHO /1a YKaXKe TOBA
06CTOATEJICTBO NpeJ J0CTaBYMKa Ha KypyuepcKkaTa/ Ha MHKAco ycyrara.
[IpueManeTo/npe/jaBaHeTO Ha LiIeHHUTe NPATKU Ce U3B'bpLIBA C pa3NUcKa,/IpHeMo-
npeJiaBaTesieH MPOTOKOJI, B KOSITO/KOMTO MUllle MpeHacsiHUs apTUKyJI. [loanrcBaHeTo Ha
pa3nucka/npueMo-npeiaBaTesieH NPOTOKOJI OT NpeJCTaBUTe Ha BCsIKa CTpaHa /UM Kypuep
WJIY IOCTaBUYMK Ha MHKACO yCJAyry/ MMa cujiaTa Ha JieKJlapalus OTHOCHO BIIMCAHOTO B HETO.

(13) CpraacHo wi. 57, T. 2 oT 3aKoHa 3a 3a1uTa Ha notpebuTtenure (,3311“), cboTBeTHO, Wi. 12,
aJl. 3 oT 3aKoHa 3a Ipe/iocTaBsAHe Ha PUHAHCOBU ycayru oT pasctosiHue (,3[1OYPY), cnep

kaTo Knuenrtrre punHanusupar [lopbukara cy, Te HAMAT IPaBo Ja Ce OTKaXKaT OT Hesl U

HSIMaT IPaBo /a BbPHAT 3aKyMNeHUTE OT TAX ApTUKYJIM 1o pefa Ha wi. 50 ot 3311, cbOTBETHO,
1. 12, an. 1 ot 3[IOYP (T.e. 6€3 na mocoYBaT NpPUYMHA, 6€3 Ja AbJ/HKAT 06e31eTeHne NN
HeyCTOMKa 1 6e3 Jia 3amJ1alla KakBUTO U Jia e pa3xoju). Bernpeku ToBa, TaBekc, 1o cBos
npeleHKa, KynyBa BCUUKU [IpoaykTy, KouTo npeasara Ha KiineHTuUTe cy, o onpejieleHH OT
HETO LIeHH, OTTOBaPSIILU Ha Ta3apHUTeE YCJA0BUS B MOMEHTA Ha C/leJIKaTa.

(14) [Tpu mopbuKa Ha apTUKYJIX U3PAbOTEHU OT 6JIarOPOJHU MeTaIU Ha CTOMHOCT B pa3Mep Ha:
(i) 1 000 (xuns14a) J1eBa U HAA, Ta3U CTOMHOCT, A0CTaBKaTa (6e3 oCcTaHaJIUTe
TPaH3aKIMOHHU TAKCH), KOTaTO TS € OChLIECTBEHA [TOCPECTBOM MAaPTHHOPCKU

KypHep, pas3/JIMueH OT MHKAcO KOMIIaHMUs, e 3a CMeTKa Ha TaBekKc;

(ii) 9 700 (neBeT XWU/ISAAU U CEEMCTOTHUH) JieBa U HaJ| Ta3U CTOMHOCT, jocTaBKaTa (6e3
OCTaHaJINTe TPaH3aKIMOHHU TAaKCH), KOTATO T € OChlLeCTBeHa 0CPeJiICTBOM UHKACO
aBTOMOGHJI e 3a cMeTKa Ha TaBekc;

Hacrosmuat 4. 7(14) He ce oTHacCs 3a CA|eJIKU C UYyXK/leCTpaHHAa BalyTa.

Hactosamusar 4.7 (14), He ce npu/ara B c/ly4auTe, KOraTo KypHepbT/UHKACOBUAT €KUII He
yCIesIT Aa peAaaT nparkaTta Ha KiineHTa, mopasu Heu3mrbJHeHHe 3a/[b/HKEHUETO Ha
MOCJeJHUS [a MOJyYH NIpaTKaTa B yTOBOPEHUS JieH, MACTO U BpEMEBU JUANa30H.



8. PA3TVIEXKJAAHE, IPEHEHKA U U3ITb/JIHEHUE HA INIOPBYKH

(1) TaBekc HaAMa J1a pasrJyex/a, CbOTBETHO HIMa Jia MpeljeHsIBa U/ U1 U3ITbJIHSIBA
¢dunanmsupana ot Kivenra Ilopbuka, ako:

(i) KnueHTBT e u3bpaJ Aa nJ1aTH o 6aHKOB II'bT U TaBeKC He MOJIy4H MJalaHe oT KirveHTa
B'bB Bp'b3Ka C HalpaBeHaTa oT Hero [lopbyka B Cpok OT 2 (Z1Ba) yaca cief,
duHanusupaHeTo Ha [lopbukaTa uan* nJalaHeTo He € HallpaBeHO OT GaHKOBA CMeTKa

Ha UMETO Ha JIMLEeTO, YUUTO JJaHHU ca nocoyeHHU B [lopbukaTa. Ako K1ueHTBT xesae
[ToppukaTa My fja 6'b/le pa3ryesiaHa v npelLieHeHa oT TaBeKc, TO TOM TpsA6Ba B ChIL U

CPOK [1a IPeIoCTaBy IJIATEXXHO HapeXJaHe, OT KOeTO € BUJHO, Ye Cpe/iCTBaTa ca
npeBeJleHH OT HeroBa co6CTBeHa K'bM GaHKOBa cMeTKa Ha TaBeKc Ha JjlaTaTa, Ha KOSITO

e HanpaBeHa [lopbukara.

*koraTo [lopbukaTa e HallpaBeHa U3B'bH PAabOTHOTO BpeMe Ha ThPrOBCKUTE GAHKU B
Bbarapus (08:30 yaca fo 17:30 yaca) - a umeHHo Mexy 17:30 yaca u 08:30 vaca, nBaTa
yaca 3arno4Bar Jla TeKaT Ipy 3aro4BaHe Ha paboTHoTo BpeMe - 08:30 vaca.

(ii) [Ipu u360p Ha NUIallaHe Ype3 HaJloXKeH IJIaTeX, KOraTo KJIUeHTbT e U36paJjl jocTaBKaTa
Jla 6'bJle U3BbPILEHA 0 [I0OCOYEH OT HEro aZipec U peACcTaBUTE/ Ha JOCTaBYMKa Ha
KypHepcKaTa yciyra He HaMmepu KiiMeHTa WM HErOB IbJIHOMOLIHUK, OTTOBapsL] Ha
M3UCKBaHUATa o 4. 7(5), Ha mocovyeHud B [lopbukaTa agpec. B TakbB ciyyai,

npaTkarTa liie 6'b/le U3NpaTeHa B Hal-6/1M3KuA (f0 aapeca Ha KinenTa) oduc Ha

KypHepa, 3a a 6'bjie moTbpceHa oT KiineHTa U ako He 6'bJle NOTbpCceHa A0 24 (ABajeceT

Y 4eTHUPH) Yaca OT NoJlydaBaHeTo U B opurc Ha KypUepa, To T Lie 6'b/Jie U3NpaTeHa
obpaTHo f0 TaBekc;

(iii) [Tpu n360p Ha NUIalaHe Ype3 HaJIOoXKeH IIJIaTeX, KOraTo KJIMeHTHT e u36paJl jocTaBKaTa
Jla 6'bJle U3BbPILEHA 0 opuC Ha JOCTaBYMKA HAa KypHepcKaTa yc/Iyra M npaTkaTa He

6'b/le noTbpceHa oT KimeHTa 10 24 (ABajeceT U YeTUPH) Yaca OT OJy4aBaHeTO i B

oduc Ha 0cTaBYMKA HAa KypUepcKaTa ycayra;

(iv) KnuenTbT € u3b6pan ga miatu upes [10C TepmMuHan Ha Viva Payment Services Single
Member S.A. u TaBekc He 0Jy4d IOTBBPXKAEHUE OT cMucTeMarta Ha Vivawallet, ue
IJIalllaHeTo 0 HanpaBeHaTa [lopbuka e Moxe Jja 6'b/ie U3BbpLIEHO (MJIAllaHEeTO € CbC
CTaTycC pa3/jiMyeH oT ,YcneleH - Successful“ B cucteMaTa Ha nJlaTexxHaTa MHCTUTYLUSA).
[IpryrHa 3a TOBa MOKe Jja 6'b/le HEBAJIMAHOCT Ha BbBeJEHUTE JaHHU Ha IJIaTeXHaTa
KapTa, HeJJoCTaT'’biHa HAJIMYHOCT /JTMMUT 110 KapTaTa WK APYro;

(v) KnueHTBT e n3bpan aa niatu upe3 [10C Tepmunan Ha Vivawallet v niamaneTo He e
HallpaBeHO ¢ 6aHKOBA KapTa, CO6CTBEHOCT Ha JIMLETO, YUUTO JJaHHU Ca [IOCOYEHHU B
[lopbukaTa;

(vi) KnueHTBT e U36pas focTaBKaTa Aja 6'b/ie U3BbPIlEeHaA C IOCTABYMK Ha HMHKACO MPATKH U
npaTkaTa He MoXe Jia 6'b/ie noJiyyeHa oT KiiveHTa 1o HeroBa BHMHa (Hecna3BaHe Ha
npeABapUTeHA YTOBOPKa; KJIMEHTBT UM HErOB I'bJIHOMOILHUK He MOXe Jia 6'bJie
HaMepeH Ha [1I0COYeHHsI OT Hero aZipec u Ap.);

(vii) KnuenTsT HanpaBu [lopbuka U3BBH paboTHOTO BpeMe Ha opurcuTe Ha TaBekc, a
nMeHHO Mexay 22:00 vyaca u 10:00 yaca, cjies; KoeTo 60pcoBaTa lieHa Ha OPbUYaHUTE

oT KiimenTa ApTUKYJ/IM ce M3MeHHU C WU Haf 3% B HAYaIOTO Ha CJe/iBallus paboTeH

AeH;

(viii) Ako KiiMeHTBT He IJIaTH NOP'BYKUTE 110 pesia Ha TSAXHOTO MOCT'bIIBaHe (IIOPBUKHUTE ce
IJIAILAT 3ab/DKUTEJIHO [0 Pe/ia Ha TAXHOTO NMOCTbIIBaHe, KOETO 03HAYaBa, ye

KiveHTBT HAIMa NpaBo Jja IJIaTH [0C/e/|Balla/nocaejHaTa nopbyka 6e3 Ja e miaTuil
NpeAX0AHUTE MOPBUYKU, KOUTO € HallpaBuJI).

(ix) HopmasHoTO dyHKIIMOHMpPaHe Ha EsleKTpoHHUSA Mara3uH Ha TaBeKc e HapylLIeHo
Nopajivi TEXHUYECKU NPo6JIeMH;

(x) KnueHTBbT/ HETOBUSAT ITbJIHOMOLHUK OTKaXKe /3 ce uAeHTUPHLMPA PU [T0JIyYaBaHe
Ha JJ0CTaBKaTa;



(xi) KnueHTBT e npefoCTaBUJI HEBAPHA, HelI'bJIHA WJIM HeTOYHA UHGOpMaLus py
usnpaitaHe Ha [lopbpukara cy;

(xii) Korato e npusioxkumo, KN1MEeHTbT He NpeCcTaBU AeKaapanus 3a Ipou3Xo/ Ha
CpeACcTBaTa WU APYT JOKYMEHT, KOMTO My € MOMCKaH OT CJAY>XUTes Ha TaBeKc, B CPOK
oT 3 (Tpu) AHM c/ef nosyd4aBaHe Ha [loTBbpxAeHuUe. B To3U ciy4dail, ako KiMeHTBT e
M3BbPILNJ IVIAlllaHe, CyMaTa Lije My 6'b/ie Bb3CTaHOBeHa OT TaBeKc;

(xiii) CToiHocTTa Ha [lopbukaTa HAJIXBbPJIsSl ONPE/IeJIEH JIUMUT;

(xiv) B apyru caydau, o npereHka Ha /lpy»kecTBOTO;

(xv) B gpyru ciyyay, 1oco4eHHU B HACTOAIIUTE YCI0BUSL.

(2) B cnywyaute mo 8(1) (ii), (iii), (vi), (viii), (x), (xi) u (xii) pasxoguTe 3a JocTaBKa (TpaHCIOPT),
TPaH3aKIMOHHHU TAaKCH, 6AHKOBUTE TAaKCHU M BCUUKH JIPYTU Pa3X0/i1 U3B'BH IieHaTa Ha
3aKylneHUTe ApTUKYJIM ca 3a cMeTKa Ha KiimeHTa.

(3) lIpu ycnenrHo nmosy4yeHo MJIallaHe OT cTpaHa Ha TaBekc U Ha/IM4YKe Ha HAKOe OT CJIeJHUTE
ob6cTosATeCTBa, TaBeKc MMa IpaBo Ja u3npatu KimeHTcka npaTka o6paTHO B odrcC Ha
JpyxecTBoTo, KbAeTo KineHTBHT Aa nosy4du [lopbukaTa cH, B yJO6HO 32 HEro BpeMe,
Cb0o6pa3eHo ¢ pabOTHOTO BpeMe Ha CbOTBETHUS 0pHC, HO He Mo-KbCHO OoT 10 (zeceT)
paboTHU AHH, cJie] Bp'bLiaHe Ha MpaTKaTa. JloOMbJIHUTENHO peaJlu3UpPaHUTE Pa3Xxo/iH 3a
TPaHCIOPT ca 3a cMeTKa Ha KiineHTa:

(i) KnueHTBT e u3bpas AocTaBKaTa Aa 6'bJle U3BbPILEHA JJ0 IOCOYeH OT HEero aZipec u
npeACcTaBUTE Ha IOCTaBUYMKA HA KypHepcKaTa ycayra He HaMmepu KineHTa wiu

HeroB II'bJIHOMOLIHUK, OTTOBapsL] Ha U3UCKBAaHUsTA 0 4. 7(5), Ha mocoyeHusI B

[ToppukaTa aApec. B TakbB ci1y4all, npaTkaTa e 6'b/ie U3NpaTeHa B Hal-6/1M3KUA (0
azpeca Ha KiimeHTa) oduc Ha Kypuepa, 3a a 6'b/ie noTbpceHa oT KiimeHTa 1 ako He

0'bJie MOThpCceHa A0 24 (ABajJleceT U YETHUPHU) Yaca OT MoJIy4aBaHETO ¥ B 0dUC HA

Kypuepa;

(ii) KnueHTBT e u3bpas focTaBKaTa Aa 6'bJie U3BbpLIeHa [0 0pUC HA AOCTaBYMKA Ha
KypHepcKaTa ycayra v npaTkaTa He 6'bJie noTbpceHa oT KiueHTa no 24 (aBajeceT u

YeTHUPH) Yaca OT MOJIy4YaBaHETO i B 0pHUC HA AOCTAaBYMKA HA KYpHUepCKaTa yCIyTa;

(iii) KnueHTBT e u36pas JocTaBKaTa Jja 6'bJie U3BBbPIIEHA C UHKAcOo aBTOMOOMII (MJIA aKO
TpsiOBa J1a Ob/Ie 10CTaBeHa C MHKAcO aBTOMOOMJI, aKO CTOMHOCTTA Ha IIpaTKaTa HaJBUIIIaBa
9700 nB.) 1 mpaTkaTa He 6'b/le MOJIyY€Ha OT KJIMEeHTa 110 HeroBa BHHa (MPH Hecrna3BaHe Ha
IpeaBapUTe/JIHA YTOBOPKA OT KJIMEHT UJIK KJIMEHTBT WUJIKM HETOB II'bJ/IHOMOIHHUK HE MOXKe a
0'b/le HAMEPEH Ha [TOCOYEHUs OT Hero ajpec, TejiepoHeH HOMep U Ap. 10J4006HU ciay4dau), TaBekc
yAbpKa /pUxBalla/ OT MJIaTeHaTa OT KJIMeHTa CyMa BCUYKU Pa3Xo/iM 3a J0CTaBKaTa, a
MMeHHoO cseiHUTe: 60 (1ecTeceT) JieBa 3a U3NpaljaHe /BKJI. OXpaHa [0 BpeMe Ha
TpaHcnopTa/ Ha mpaTKaTa oT TaBeKc 0 KIMeHTa, 25 (ABaJeceT U NeT) jieBa 3a CbXpaHeHHUe Ha
MpaTKaTa OT JIOCTaBYMKa HA MHKACO ycayrH, ¥ 85 (oceMzeceT U 1eT) JieBa 3a Bp'blllaHe /BKJI
OXpaHa 10 BpeMe Ha TpaHCIopTa/ Ha IpaTKaTa OT A0CTaBYMKa Ha MHKACO YCAyTH 0 opuc Ha
TaBekc, kaTo Bb3cTaHOBsIBa Ha K/lmeHTa ocTaTbKa OT 3al/laTeHaTa OT Hero cyma.

(4) Axo TaBekc He e focTaBuJIo/TipeAano ApTUKY/IMTe 1o BUHA Ha KnnenTa, TaBekc uma npaBo
Jla pasBaJiy I0roBOpa KaTo OTKaXke MopbYKaTa U BbpHe Ha KiveHTa 3an/iaTeHaTa cyma, KaTo
cU yabpU (IpUxBaHe) pa3xoUTe 32 TPAHCIOPT (3a U3MpaljaHe Ha paTkaTta oT TaBekc 10
KnueHTa, 3a 0xpaHa, 3a cbXpaHeHHe OT Kypuep/J0CTaBYMK Ha MHKACO YC/IYTH, 3acTpaXxoBaHe o
BpeMe Ha TPAHCHOPTA, U Bp'bllaHe HA IpaTKaTa OT Kypuep/A0CTaBUMK HA HHKACO YCIYTH [0
oduc Ha TaBekc), 6BaHKOBUTE TAKCH U BCUYKH JAPYTH Pa3X0AHu U3BBH IjeHaTa Ha 3aKyleHuTe
ApTUKYyJIN.

9.TAPAHIIMOHHA OTTOBOPHOCT CBbI'VJIACHO 3311



(1) CbraacHo 3aKoHa 3a 3amuTa Ha norpeduTtenure (,33[1“), npegocTaBeHaTa ThproBcKaTa
rapaHiys He 0Ka3Ba BJIMSHHUE BbPXY IpaBaTa Ha OTPe6UTe I 32 peKIaMalvy, TPOU3TUYAILH
oT 4wi1.122-4y1.129a ot 33I1. He3aBUCHMMO OT TbpProBCcKaTa rapaHius NpoAaBaybT OTIOBaps 3a
JIUIICAaTa Ha ChbOTBETCTBUE HA IOTpe6HTEICKAaTa CTOKA C J0TOBOpa 3a MPoJak6a KaTo
MOTPEOUTENAT MOXKE J1a HAPaBU pekyaManuu. KimeHT, 3akynyBail, ApTUKYJIUTE, KaTO
norpe6uTes o cMuchbaa Ha § 13, . 1 ot 331 (ToecT, kKaTo PU3UUECKO JIUIIE, KOETO He
npugo6uBa [IpoAyKTHUTE C Lies1 U3BbPIIBAaHe HA ThProBCcKa WK NpodecruoHaTHa AEWHOCT U
KOeTO MPU CKJIIDUBaHe Ha JoroBop ¢ TaBeKc AelCcTBa U3BBbH PAMKUTE Ha CBOSITA ThProBCKa WU
npodecroHaHa eMHOCT) UMa c/leJHUTe IpaBa:

(i) KnueHTBT e 3a/b/IKEH /12 Ce YBEPH, Y€ OMAKOBKUTE HA LIEHHUTE MPATKHU Ca 3alle4aTaHU U
OTTOBapsIT HA TOPEONMCAHUTE XapaKTEePUCTHUKH, 3aIMCAHYU B HA4YaJI0TO Ha HacTosAwuTe O61u
ycaoBus. KoraTo nesiocTTa Ha 0akoBKaTa, C KOSITO MOPbYaHUTE apTUKYJIa ca U3NPAaTEHH e
6u1Jia HapyllleHa B MOMEHTAa Ha IpeJlaBaHeTOo Ha MpaTKaTa OT Kypuepa/UHKaco eK1Ina Ha
notpebuTens, KnueHTsT e AibkeH Jla He ipueMe [lopbukaTa u T4 a 6'b/je BbpHaTa Ha TaBekc.
3a nenta, KnueHT®HT, TpsiOBa /A 3asiBU XKeJIaHUETO CU 3a peKJiaMaliys NpeJ NpeAcTaBUTEN Ha
Kypuepa/MHKaco eKWIa, KaTo B N0CJeACTBHE IpeocTaBu Ha TaBeKC BCUYKHU

CBITBTCTBAIIM JOKYMEHTH U JJ0KA3aTeJICTBA, C KOUTO pasnoJiara (KOHCTaTUBEH

NpPOTOKOJI NoAnucaH oT KiveHTa ¥ Kypuepa, KaKTO U CHUMKA Ha IpaTKara,

JloKa3Ballla HapylleHaTa [sJI0CT Ha ONaKOBKaTa). B mpoTuBeH ciy4yai, mpaBoTo 3a

Bp’bllaHe Ha NIpaTKa C HapyllleHa OaKoBKa OTHaja.

(ii) KoraTo KnueHT e moJiy4us mpaTka, KOSITO He CbOTBETCTBA C HAIIPABEHATA OT HETO
NopbYKa, TOW UMa IpaBo Jla BbpHE NpaTKaTa 06paTHO Ha TaBekc B paMKuTe Ha 15
KaJleHJJapHU [IHU cJie]] oy4yaBaHeTo . TaBekc pa3mnoJiara ¢ BU/ieo 3amnuc Ha

NaKeTUPaHEeTO Ha BCsKa KJIMEHTCKA OpbYKa U Ce aHTaXKUpa [a U3BbPIIU BbTPELUIHO
Npoy4YBaHe BbB Bp'b3Ka C BCAKO KJIMEHTCKO HCKaHe OTHOCHO 0O'bpKaHa mop’byka. 3a

Jla yBa>KMM [IPaBOTO 3a Bp'blllaHe Ha 00'bpKaHa NpaTka, KineHTsT TpsibBa J1a He e

HapyLUJ TbPrOBCKUS BU/J| HA MOJYYEHUTE OT HErO MPOAYKTH
(https://tavex.bg/chesto-zadavani-vuprosi/). B npoTuBeH cay4yaii, nopbukaTa He

Moxe Jia 6'b/ie BbpHaTa. Bbripeku ToBa TaBekc ce aHraXkupa Jja 3aKyny BbIIPOCHUTE
APTUKYJIUTE NPU aKTYAJIHU NIa3apHU [IEHHU B HAKOM OT HalIUTe OUCH.

(2) CbryiacHO 3aKoHa 3a NpeJloCTaBsiHe HAa LUPPOBO ChAbpKaHUe U LUPPOBU yCJIYTH U 3a
npoaaxk6a Ha ctoku (,3[ILCHYTICY), npy HECHOTBETCTBHE HA CTOKUTE MOTPEOGUTENAT UMa
IIpaBHUTeE CPeJCTBa 3a 3aluTa cpelly IpojaBaya, Ipou3TUYallu OT 41.33 - 41.37 OT
3ILCLYIIC, KouTo He ca CB'bpP3aHU C pa3x0o[U 3a HEro, U ThProBCKaTa rapaHLius He 3acsra Te3u
Cpe/iCTBa 3a 3alMTa HAa IOTPeOUTEIS.

(3) IIpu ropeonucaHuTe OGCTOSATENICTBA, AOMIbJIHUTEJHUTE TPAH3AKIIMOHHU PA3X0a1
(TpaHcnopT, 6aHKOBU U APYTH TAaKCH), llle 6'b/1aT 3a cMeTKa Ha TaBekc.

(4) Mopaau cnenudrKaTa Ha CTOKUTE, KOUTO Npe/jiaraMe B eJIEKTPOHHHS Mara3vH Ha
ApyxecTBoTo, TaBekc He NpeJjlara ONLMATA 3a perJe/ Ha NpaTKaTa Npejiy T Jja CTaHe
cobcTBeHOCT Ha KiheHTa (3amsiaTeHa U ipe/iafieHa).

(5) 3a u3bsrBaHe Ha CbMHEHUE, OT TOPHUTE IpaBa He Morar Jia ce noJi3BaT KiimeHTH, KOUTO ca
I0pUJIMYEeCKU JIMLA WK PU3NYEeCKH JIUIA, KOUTO 3aKynyBaT [IpoJyKTH c 1ie/1 U3BbpLIBaHE Ha
T'bProBCcKa WJIM npodecroHalHa JeHHOCT WM CKII0YBalKu foroBop ¢ TaBekc feicTBaT B
paMKHUTe Ha CBOSITA T'hProBCKa UM NpodecroHaIHa AeHHOCT.



(6) CbraacHo 4. 57, T. 2 oT 3aKkoHa 3a 3a1uTa Ha notpebutenure (,3311), cboTBeTHO, 4. 12, a1
3 oT 3akoHa 3a NpeAocTaBsiHe HAa PUHAHCOBU ycayru oT pascrosiHue (,3[IPYP“), cnen kato
JIOrOBOPBT € CKJIo4YeH, KIIMeHT BT HAMa IpaBo Jia ce OTKaXke OT JAOTOBOpa Mo pea Ha 4. 50 oT
33I1, croTBeTHO, Wwi. 12, an. 1 ot 3I[OYP (T.e. 6e3 Aa mocouBa NpUYUMHA, O6e3 Ja AbIKHU
obe3lieTeHHe UM HeyCTOoWKa U 6e3 Jla 3amJ1alia KaKBUTO U Jla € Pa3Xo/i1).

10. UIBUCKBAHHA, CBbP3AHU CbC 3MUII

(1) KaTto 3agbmkeno auie no 3MUII, [pyecTBOTO e AJ'bKHO /1a U3BbPIIIBA KOMILJIEKCHA
MpoBepKa 1o oTHollleHUe Ha K/IMeHTHUTe CH U Jla U3MCKBA OT THX J]a IPEACTABAT JeKaapalus
3a MPOU3X0/, Ha CPeJICTBATA U PYTH JOKYMEHTH NPeJy U3BbPIIBAHETO HA ONlepal[iuU WU
CKJIIOUBaHe Ha C/ieJIKa Ha CTOMHOCT:

() Hag 9 700 (meBeT XUASAU U CEIEMCTOTHH ) JIeBA UJIU TAXHATA PABHOCTOWHOCT B 4yX/a
BaJIyTa MPU NMOKyNKa WM NpoAaxk6a oT cTpaHa Ha TaBeKc, KoraTo IJIalljlaHeTo e B 6poit

WJIU ¢ 6aHKOBa KapTa upe3 BupTyasieH [10C TepMuHar;

(ii) Hax 29 100 (aBageceT U IeBET XUJIAAU U CTO) JIEBA UJIM TAXHATA PaBHOCTOUHOCT B
Yy»/ia BaJIyTa, KOTATO IJIAIAHETO € 10 GAHKOB II'bT;

(2) Apy>xecTBOTO e 3aZ'bJXKEHO Ja uAeHTUPuLMpa KiileHTUTe cU Y B cjlydauTe Ha U3BbPILIBaHE
Ha IoBeYe OT e/jHa OIlepaLUsi WU CAeJKa, KOUTO NOOTAEeJHO He HaaBuasat 29 100

(nBazmeceT U AeBeT XUJISIAW U CTO) JIeBa UJIM TsSIXHATa PABHOCTOMHOCT B 4y/a BalyTa,
cboTBeTHO 9 700 (ZeBeT XWJIAAU U CeJleMCTOTHH) JieBa WM TSIXHATa PaBHOCTOMHOCT B Uy»K/Ja
BaJIyTa, HO Ca HaJIMIe JaHHY, Ye ollepaljuUTe UJIH CAEJIKUTE Ca CBbP3aHM.

(3) lIpu HanMuMe Ha 06CTOATEICTBA, IPU KOUTO TaBekc TpsAGBa Jla U3BBPILIM KOMILJIEKCHA
poBepKa 1o oTHolleHWe Ha KineHTuTe cy, /lpy’KecTBOTO MMa MPaBO /la U3KCKa BCIKAaKBU
JIOKyMEHTH, KOUTO HaMepH 3a He06X0/JMMO, 3a /la U3B'bPLIM KOMILJIEKCHA TPOBEpKa.

(4) lpu HanM4YMETO HAa O6CTOSITENICTBA, NPU KOUTO K/IMeHTBT TpsiGBa J1a ieKJIapupa Npor3xo/ia
Ha Cpe/ICTBATA CH 3a MOKYNKaTa Ha U36paHUTE OT HEro ApTUKYJIM /WY /1 IPe/ICTaBH

JPYTH JOKYMEHTH, KOUTO ca My IIOUCKAHH OT CJIY>KHUTeJl Ha TaBeKc, ieK/IapanusTa,

ChOTBETHO JIOKyMEHTHUTe, TPsI6BA Z]a O'bJAT NOI'bJIHEHHU, PA3NIUCAHH, U3NPATEHH U NOJyYeHH
ot TaBekc, npeu ApTUKY/IUTE Jja 6'bJaT U3NpaTeHU KbM KileHTa, CbOTBETHO, a My 6'b1aT
npejajeHu B opuc Ha TaBekc. B Te3u ciyyau, CpOK'bT 3a J0OCTABKA Ce YBeJUYaBa ChIJIaCHO
npeABUIEHOTO B 4. 7(8) mo-rope.

11. APYT'U 3AKOHOBH N3N CKBAHHUA

CbriacHo 3akoHa 3a orpaHMYaBaHe Ha I[JIalllaHUsATa B 6poi, miaumanus Ha [lopbyku Ha
CTOMHOCT paBHa Ha WM HajiBuIaBaa 10 000 (geceT xuasaau) JieBa, KAKTO U NPU MJIALAHUS B
YyK/ia BaJyTa, KOTaTo JieBOBaTa UM PAaBHOCTOMHOCT e paBHa Ha WM HajiBuasa 10 000 (gecet
XWJIS/IU) JieBa MOTaT Jla O'bAAT U3BbPILIEHU €IUHCTBEHO N0 6AHKOB IIbT UJIM C 6AHKOBA KapTa
ypes BupTyaJsieH [10C TepmuHasn. ToBa U3MCKBaHe ce MpUJiara U KOraTo IJallaHeTo e Ha



crouHocT o 10 000 (meceT XusA) JieBa, HO MPeACTABIISABA YaCT OT MapUyHa NMpecTalys Mo
JIOTOBOD, YUSAATO CTOMHOCT € paBHa Ha Wiu HajiBuiara 10 000 (geceT xuisiu) seBa.

12. UBMEHUE U AOCT'BII 10 YC/IOBUATA

(1) HactossmuTe YcnoBus ca JOCTBIIHU TYK: https://tavex.bg/pravila-i-uslovia/ u ce
MPeOCTaBAT Ha O'bJITAPCKHU e3UK.

(2) TaBekc 3ama3Ba MPaBOTO CH 110 BCSIKO BpeMe Jia TPpOMeHs U /U1 JO0N'bJIBa HACTOSIUTE
YcnoBus, KaTo B HA4aJIOTO Ha JJOKYMeHTa Lije 6'b/ie yKa3aHo OT KOsl [laTa e 0CJAeJHOTO My
0oOHOBsIBaHe. [I[poMeHUTe BAM3AT B CHJIa BeiHAra cJe Myo/JMKyBaHeTo UM Ha CalTa, 0OCBEH
aKoO B aKTyaJlM3UpaHaTa BepCcus Ha YCJIOBHUATA e IpeJBUEHO ApyTro. 3aToBa KiueHTbT
cJe/iBa Jla IpoBepsiBa HACTOSILIMTe Y C/I0BUs Npeu U3BbPLIBAHETO Ha BCsIKAa KOHKpPeTHa
[Topbuka.

(3) 3a llopbuky, KouTo ca puHaIU3UpPaHU OT KiieHT], 1ije ce MpuJiara Ta3u Bepcus Ha
YcnoBUsATa, KOSATO e 6UJia B CUJla B MOMEHTa Ha GHUHATM3UPAHETO HAa ChbOoTBeTHATA [lopbuka.

13.3AKJIIOYUTEJ/IHU PA3IIOPEJBH

(1) Mpenu fa 3akynuTe ApTUKYJIM OT ENeKTpOHHUSI Mara3uH, MoJisi, 3all03HaNTe ce U C
[IpaBusiaTa 3a usnosi3BaHe Ha Caiita u [loIMTHKA 32 TOBEPUTENHOCT HA JIMYHU JJAHHU KOUTO
ca JOCT'BIIHU TYyK: https://tavex.bg/pravila-i-uslovia/.

(2) KnnueHTBT ce cbrIacsBa, 4e, B KOHTeKCTa Ha EjleKTpoHHUs Mara3uH Ha TaBekc,
JpyecTBOTO MMa NpaBo Ja 06paboTBa IUUHUTE My JJaHHHU CbrJacHo [loauTUKaTa My 3a
IIOBEPUTEJIHOCT Ha JIMUHUTE JaHHHU.

(3) B orHoweHusTa Mexxay TaBekc v KineHTa, nucMeHaTa ¢opMa ce c4MTa 3a Crla3eHa ¢
u3npallaHe Ha CboOLIeHHe Ha eJIeKTPOHHA I0111a, TOI'bJIBaHe Ha 1oJie U/WIM HaTHUCKaHe Ha
BUPTYyaJieH OYTOH B cTpaHula oT CaiiTa CbC ChAbpKaHUE, KOETO Ce MOM'bJIBA UM U36Hpa OT
KnueHnTa, v Apyru nof06HHU, JOKOJKOTO U3SIBJIEHUETO € 3alMCaHO TEXHUYECKH 110 HAUUH,
KOMTO Z]JaBa Bb3MOXHOCT [1a 6'b/ie B'b3NPOU3BE/IEHO.

(4) TaBekc uMa NpaBOTO Jja peiocTaBy Ha KiiMeHTHTe NPOMOLIMOHAIHU YCJI0BHUS, 00BbP3aHU C
NOpbYAHUTE KOJIMUECTBA HA U36PAHUTE OT TAX APTHUKYJIH.

(5) ITpu mokynka Ha APpTUKYJH OT EJleKTpOHHUSA MarasuH Ha TaBeKC BbB BP'b3Ka C
MPOMOIIMOHAJIHM (MapKETHHT ) aKTUBHOCTH, OPraHU3UpPaHu oT JIpy»KecTBOTO, OCBEH
HacTosILMTE YC/I0BUs, B cuja ca ¥ O61uTe yCI0BUS U MPaBUJa 32 yuacTHe B KOHKpPETHATa
MPOMOIIMOHA/THA aKTUBHOCT.
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(6) C npueMaHeTO Ha HacTosAWHUTe Yca0BUs, KIMeHTBT ce cbrjaciBa KOMyHUKaLUATa C HETO
B'bB Bp'b3Ka € /loroBopa /Jia ce oCbLeCTBsIBA HA O'bJIFAPCKU €3HK.

(7) B ciiyyait ye HsAKOSI pasnopeAba OT HACTOSILIUTE Y CI0BUS Ce OKaXke HeJleICTBUTeJIHA WU
HEeNpUI0KUMA, OCTaHAJIUTE Pa3nopei61 3ana3BaT CBOSITA JeUCTBUTENHOCT U
HNPUJIO)KUMOCT.

(8) B ciryyait Ha MpoTUBOpeYre MeX/1y Te3W Y CJI0BUS U yTOBOPKH B ClieljuajieH JOr0OBOP MEXAY
TaBekc u KsineHTa, c NpeJUMCTBO Ce MPUJIaraT Kjay3uTe Ha ClelHaJHUSA JOTOBOP.

(9) Io BcUYKU HeypeJeHH OT HACTOSIIIMTE Y CJIOBUS BBIIPOCH Ce MPHUJIaraT pasnopeaouTe Ha
JleHCTBAIOTO 3aKOHOJATeJICTBO Ha Peny6Jsika bbarapus.

(10) Bcuuku cnopoBe, IOPOAEHU OT HACTOSILIUTE Y CJIOBUS UM OTHACSALLHU Ce JI0 TSAX Lie 6'bJaT
pa3pelllaBaHy OT KOMIETEHTHHSA O'bJITapCKHU CBJ,.

14. KOHTAKTH

(1) Oducure na TaBekc B Bbarapus ce HaMupaT Ha CJIeJHUTE aipecu:
(i) Codus, yn. ,,Hukosa Tecna” Ne5, 6usHec crpajga ,bCP 2“ mapTep - agMuHuUCTpaTUBEH 0dUC

(ii) Codus, 6y.. ,,CuTHsakoBo“ N248, Cepauka LleHTBp, HUBO: -1;

(iii) Codus, 6ya. ,llapurpazcko Illoce“ 115, THE MALL, Hugo: -2;

(iv) lnoBaus, ya. ,Kua3 Anekcauawp 1%, JlxkymasTa;

(v) BapHa, ya1. ,Auapeit CaxapoB” 2, Grand Mall Varna, HuBo: -1;

(vi) Codus, 6y.1. ,,An. Ctamboauiicku” 101, Mall Of Sofia, Ha Bxoza oT yJ1. OmbJIYeHCKa;
(vii) Byprac, ya. ,5lnko KomuTtos“ 6, 'anepus Mou;

(viii) Codus, 6y.1. ,Yepuu Bpbx“ 100, Paradise Center, HuBO -1;

(2) AxktyasiHa MHGOpMaLus 3a paboTHOTO BpeMe Ha 0QUCUTE HU MOXKe Jla HaMmepuTe Ha CaiTa,
Ha azpec: https://tavex.bg/kontakti/

(3) 3a Bpb3Ka c HacC MOXe Jja U3M0JI3BaTe U CJeJHUTE KOHTAKTHU: Tesi: +359 29888666, e-mail:
tavex@tavex.bg.
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