Oowu ycnosusa 3a OUCMAHUUOHHU NPOOAXHCOU HA APMUKYAU OM €1eKMPOHHUA
mazazun na Tagexc

ITocnenno oonoBsBane: 01.01.2026 1.

HacTogmust ToKyMeHT ChbprKa yCIOBUSATA, TPU KOUTO MOXKeE Ja 3aKyIlyBaTe APTUKYIU
ot Enextponnus marasuu Ha ,,TaBekc* EOO/I, eqHOJIUYHO IpY>KECTBO C OrpaHUYEHA
OTTOBOPHOCT, ChC CEIANIHINE U aapec Ha ynpasienue: boirapus, rp. Codus, n.x. 1574,
paiion ,,Cnaruna®, kB. ,,Xpucto CmupaeHcku*, yiu. ,,Hukomna Tecna” NeS, 6usnec crpana
,»bCP 2%, maptep, BIIUCAaHO B TBPrOBCKUS PETUCTHP IPU ATEHLUS 10 BIIMCBAHUATA C
EUK 200779475, npencrtaBisBaHO 3a€IHO M MOOTACIHO OT Mbrupand XapyTioH
baknasa u Kyno Peex - YmpaBurenu (mo-moiry 3a KpaTKOCT HapwdaHo ,,TaBekc™,
»ApyXkecTBoTo wim ,,Hue®). Moms, mpoueTeTe BHUMATEIIHO TE3W OOIIM YCIIOBUS
(,,YcnoBusra”), npeau na 3akynute Aptukynu oT EnextpoHHus mara3u Ha TaBekc.

1. JE@OUHULINUN
OcBeH aKko U3pUYHO HE € TOCOYEHO JPYro, U3MOI3BAHUTE B HACTOALUTE Y CIIOBUS
JYyMU U U3pasy Ilie€ UMaT CIEIHOTO 3HAYEHUE:
»Aprukyan®, , Ipoaykru®, wim ,,Ctokn” ca npeanaranure upe3 Caiita CTOKHM 3a
3aKyIyBaHe.
» Y CJIyra® e enekTpoHHa ThProBCKa ycilyra, u3BbpiiBaHa upe3 Caiita, ¢ 11e1 1a OCUrypH
Ha Kiuenrta Bp3MOXHOCTTa 1a 3aKymyBa [IpoaykTu w/uim ycimyrd, W3MOI3BAMKH
€JIEKTPOHHHU CPEJICTBA, BKIIOUUTEIHO CPEACTBA 3 KOMYHHUKAIUS OT Pa3CTOSHUE.
»CaliT® e yeOcailTpT www.tavex.bg. CallTbT € perucTpupaH Ha MMETO Ha M ce
yIOpaBIsiBa U MOJABPKA OT TaBekc.
»KimeHnt* e norpeburen na Caiita, koiito npaBu [lopruku 3a Aptuxynu. KineHnt moxe
ObJe JeecrnocoOHO (PM3MYECKO JIMIe, HABbpHIMIO 18 (OceMHameceT) TOMWHU, WU
IOPUANYECKO JINLIE.
»EJeKTpOHeH MarasuH ‘ipe/CTaBisgBa ONpeeneHa/u ctpanuua/u Ha Caiita, Ha KOUTO
Knuentute mMorar ga pasriexaar ApTHKyId U 1a npasst [loppuku.
HSKomnuna“mm  ,,Koamuka“e  wmiacro wHa  Caitita, kpaero  KimeHtute
n30upat/crxpansaBatr ApTuKyiau oT EnekTpoHHus Mara3uH Ha TaBekc mpeau 1a HampaBsT
[Topbuka.
»llopbUKa“e WHIMBHAyaTHAaTa 3asBKa 3a 3aKylnyBaHE Ha H30paHUTEe ApPTUKYIIH,
HanuyHu BBB Bamara Komnuna. [loppukara mpeacraBmsiBa odepra OT CTpaHa Ha
Knuenra 3a 3akynyBane Ha [IpoaykT/u, kosiTo HE € 0OBBp3Baiia 3a TaBekc. TaBekc numa
MpaBo Ja MpUeMe WM Ja OTKaXKe Ja U3NbJIHM HampaBeHaTa oT Knuenta [lopbuka. 3a
CKJIIOYBaHe Ha JoroBop Mexay TaBekc u Knuenta e neobxomumo Ilopbukara na 0b1e
npuera ot [pyxecTBoTO.
»CTOlHOCT Ha ApTHKYJHMTe” € ollaTa CTOMHOCT Ha ApTUKyIuTe BbB Bamarta
Kormaniia B MomenTa Ha ¢puHanu3upane Ha [lopbukara.
»  PAH3AKIIMOHHU TAKCH*‘Ca JOMBJIHUTEIHU Pa3xoau, paznuuHu oT CToilHOCTTa Ha
Aptukynute BB Barmara Komnuia, cBsp3anu ¢ JocTaBkaTa Ha W30paHuTe APTUKYIH
no Kimwmenra, TaxHara 3acTpaxoBka, u3BecTsBaHe cbc SMS  (,,CMC*“-
TEJIEeKOMYHUKALIMOHHA yCIIyTra 3a KpaTKu ChOOIIEHUS), KaKTO U ¢ 00pabOTBaHETO Ha
ITopbukara.
»CroiiHocT Ha Ilopbukara” e obmara croitHocT Ha [lopbukara, kosiTo KinneHTHT
TpsiOBa Aa 3amnatu. B Hes ca BkitoyeHn CToifHOCTTa Ha APTUKYJIUTE, BCHUKH CBBP3aHU



TpaH3aKIIMOHHU TAKCH, KAKTO U BCUUKH JTBHKUMU JAHBLH U TaKCH.

»IlOTBBbp:KIEHNe” € MpouechT, Npu KOWTo TaBekc MoTBbpxkIaBa Ha Kimenra, ye
HarnpaBeHara oT Hero [lopbuka e nmonyuyena. Cnen nomydaBane Ha [loTBbpxkAcHUE 3a
[loppuka, cpmata He Moxe Ha Obae oTkazaHa oT Kimenra. IloTBbpxkneHuero 3a
nonyyeHa [loppuka He € paBHO3HAYHO HA HEWHOTO IpUEMaHe oT TaBekc.

HlIpuemane* — [Ipuemane no orHoiieHue Ha nojaajaeHa ot Kiuent [lopbuka 1ie ce cuura,
ye € HaJlMLE U, CbOTBETHO, 11I€ c€ cuuTa, ue TaBekc u KimeHTa ca CKIroYMiIM J0roBop 3a
MOKYIKO MPOAa0a MO OTHOIIEHWE HAa APTHKYIUTE, IpeaMeT Ha TakaBa lloppuka, oT
MOMEHTA Ha TSXHAaTa JI0CTaBKa W mpeaaBaHe Ha KimeHTa, JOKOJIKOTO ca M3MBIHEHU U
JIPYTUTE IPEABUACHH B HACTOAIIUTE Y CJIOBUS U3UCKBAHUS.

»OINAaKOBKA HA HEHHUTE MPATKU“ — aKO LIECHHUTE MPATKH C€ U3MPALLIAT C KypHUep UIIu
MHKAcO aBTOMOOMJI T€ C€ 3are4yarBaT B IUIACTMACOBH IUIMKOBE 3a €AHOKpaTHA yroTpeoa,
MPEAOCTaBeHN OT KypHepa WM JIOCTaBYMKA HA MHKACO YCIYTM C WHJIWBHIYyaTHHU
CepuiiHM HOMepa, 0ap KOJ U OTIIMYUTEIHU 3HAIM, KaTO B TSIX C€ M3IHCBA: UMETO H
teneonans Homep Ha KimenTa, agpeca 3a ocTaBKa, 1ata Ha 00paboTKa v MOJIIIC Ha
CILy>KHUTENs, OQOpMUIT MpaTKara.

2. OBIIA TH®OPMALIUSA 3A TABEKC

(1) OcHoBHnara aeitHocT Ha TaBekc BKJIIOYBAa OOMEH Ha BalyTa U paboTa ¢ 6IaropogHu
METaJId ¥ CKBIOLEHHU KaMBHH U U3JIEIHS C U OT THX.

(2) TaBekc € BIMCAHO B CIECTHUTE MTyOJIUYHU PETUCTPH:

(i)Peructbp Ha nHIaTa, KOUTO OCHIIECTBIBAT JACHHOCT 110 JJOOMBaHE, IpepadoTBaHE
U CIIEIKU ¢ OJaropoJHU METaIu M CKBIIOLICHHU KaMBbHU U U3ACIHUS C U OT TIX IO
3aHATHE. Peructepbr ce Bogu OT MUHHUCTEPCTBOTO Ha HWKOHOMHUKAaTa H
WHYCTPUSTA, KaTO 32 yJIOCTOBEPSIBAHE HA BIIMCBAHETO CH B HETO TaBEKC MpUTEkKaBa
VnocroBepenne Ne 4032 ot 18.08.2023 r.;

(ii) Perumctpp Ha nuIaTa, OCBHIIECTBSABAIIM JACHHOCT KaTo OOMEHHU Oropa.
Peructspst ce Boau ot HAII, kaTo 3a yaocToBepsiBaHE Ha BIIMCBAHETO CH B HETO
TaBekc npurexana Y nocroBepenue Ne 1386 ot 26.07.2023 r.

(3) Kontpon Bbpxy aeiiHocTTa Ha TaBEeKC OCHILECTBSBAT:

(i) MuHHCTHPBT Ha HMKOHOMHUKAaTa W HMHAYCTPHUATa, MHUHHUCTHPHT Ha (PUHAHCUTE U
Hannonanna areHuus 3a NpuxoJIMTe — BbB BPB3Ka ChC 33AbJKEHUSTA, TPOU3TUYAILNA OT
BanyTHus 3akoH W aKTOBETE MO HETOBOTO MpUJIaraHe, OTHOCUMH KbM JIEHHOCTTa Ha
TaBekc kaTo OOMEHHO OIOPO M KaTO JIMIIE, OCBIIECTBSBAIO JCHMHOCT MO J0OMBaHE,
npepaboTBaHe U CACIKHU ¢ OJIArOPOAHN METAJIM U CKBITOIICHHU KaMbHU U U3JENHS C U OT
TAX 10 3aHATHUE;

(ii) [bpxaBHa areHuUMs 3a HAIlMOHAJIHA CUTYPHOCT — BBB Bpb3Ka ChC CIIa3BaHE Ha
M3UCKBAHUATA, MPOU3THYAIY OT 3aKOHA 3a MEPKUTE cperly unupane Ha napu (3MMUII)
u [IpaBunHMKa 3a HETOBOTO MpUJIAraHe;

(iii) Komucus 3a 3ammra Ha JMYHUTE JaHHU — BBB BpPbB3Ka ChC CIIa3BaHE HaA
M3UCKBAHUATA, MPOM3TUYAINNA OT 3aKOHA 3a 3allUTa Ha JIMYHWUTE JTAHHHU /WA OT
JIPYTU TPUIIOKUMH  OBJITAPCKU WM MEXIYHAPOJHHM aKTOBE B 00JIacTTa Ha 3alluTa

Ha JUYHUTE JIaHHU;

(iv) Komucus 3a 3amura Ha moTpeOUTENNUTE — BHB BPB3Ka ChC CMa3BaHE HA 3aKOHA

3a 3amuTa Ha notpedurenute (33I1) u 3akoH 3a enekrponnara Teproeus (3ET).



(4) Hdeiinoctra Ha TaBekc BBB Bpb3ka ¢ EJNeKTpoHHHUS Mara3uH rnomaja B oOxBara Ha
CIIEHUSl OpraH 3a aITepHATUBHO pa3pelniaBaHe Ha criopoBe: CeKTOpHA NOMHUPUTEIIHA
KOMHUCHS 32 pasriiexk/1aHe Ha CIIOpoBe B 001acTTa Ha PMHAHCOBU YCIIYTH, BKIIOUUTEITHO
U TpU  TMPEAOCTaBSIHETO Ha (UHAHCOBU YCIYyTH OT pa3CTOSIHHE, CBBP3aHU C
MpeIOCTaBsiHE Ha MOTPEOUTEICKU U UMOTeYHU KpeauT. C KOMHCHITa MOXKETe Jla ce
CBBP)KETE HA CICAHUTE KOHTAKTHU:

(i) Anpec: Codus, 1000, yi. ,,Bpadua‘ Nel, er. 3,4 u 5;

(ii) Enextponen aapec: adr.sosec@kzp.bg;

(iii) YeoOcaiit: http://www.kzp.bg;

(iv) Tenedon:+35929330565

(5) ApyxectBoto € peructpupano no 31C nox nomep BG200779475.

3. XAPAKTEPUCTHUKH HA YCIIYIT'ATA

(1) ITocpencrom Ycayrara, KilmeHTUTE MMAT BE3MOXKHOCT /14 3aKyIyBaT APTUKYJIH OT
Enexktponnust MarasuH. VYciyrara ce npefocraBi oT Tasekc cpelty
3aIalade, Ipu CTPUKTHO CIIa3BaHE HA HACTOSILUTE Y CIOBUSL.

(2) KnneHThT cam U 3a CBOSI CMETKa CJe/ABa Ja OCUTYPH BCHUKH HEOOXOAMMHU
pecypeu (KOMIIOTHPHO 000pyIBaHe, CBbp3aHOCT KbM UHTEpHET, codTyep u 1p.),
KouTo ca HeoOxomaumu Ha Kiuenrta 3a mocten g0 EnextponHus marasus, 3a
nperien 1 u30op Ha ApPTUKYJIM U 3a u3npaniane Ha [lopbuka.

(3) Ilogpobua uHpopmanus 3a XapaKTEPUCTUKUTE HA APTUKYJIUTE (TErjo, HOMHHAI,
IMaMeThp, Mpoda, TUpaxK, [eHa U Ap.) € myOnukyBana Ha Caiita. KimeHThT crienBa na
MMa TpeJBUJ, Y€ MEpHATa €IUHUIIA 32 TETJ0 Ha OJaropoJIHU METalu € ,,TPOMYHIIUS .
[Ipu wm3non3BaHeTO Ha MEpHA eAMHUIA ,,yHIUA“ B CaliTa ce uMa npeaBu/ ,,TPOUyHIUA
— enHa ,,TpolyHIUSA* (,,yHIUSA ) ©Ma paBHOCTOWHOCTTA Ha 31.1035 rpama. Chiio Taka
TpsOBa 1la ce Ma mpeaBua, ye cHumkute Ha [Ipoxyktu B Calita ca camo WIIOCTpaTUBHU
U HE € 3aAbJDKUTENHO [IpoayKTuTe Ma M3Tiexaar 1mo Ha4uH, a0CONIOTHO UIEHTUYEH C
n300pa3eHusi HA CHUMKUTE.

(4) Kimentsr crnenBa na vma NOpelBHA, Y€ LIEHUTE Ha APTUKYJIUTE 3aBHUCIT OT
KojeOaHusATa HA (PMHAHCOBHUTE Ma3apu, BbpXY KOUTO TaBekc He MOKe /1a BIUsE, KOETO €
MpUYMHA U 32 aKTyaJu3alusiTa Ha TeXHuTe 1eHu Ha CaiiTta ChriiacHO OMUCAHOTO B YIL.
5(9) nmo-nony.

(5) Ilpn nokynkara Ha Aprtukynu, KnueHTHT cineaBa na MMa HpenBun, 4Ye
nyonukyBaHata uwH(popmarus Ha Caiita He mNpeaocTaBs (PUHAHCOBU W/WITH
WHBECTUIIMOHHU, KAaKTO U JTAHbYHU W/WJIM MPAaBHU CbBETU U KOHCYITALUU. Becuuku
u3noxkenu (axktu Ha Caiita ca Oa3upaHM Ha MPOYUBAHHUSA, OCHIIECTBEHU OT
HpyxectBoTo, kouto TaBekc cnogena ¢ KnueHTuTe, HO KOUTO HE aHTaXXHpaT U
KOUTO HAMAT 3a LI Aa CKJIOHAT KiMeHTHuTe npu B3€MaHETO HAa NHBECTULIMOHHU U
JpYTH JINYHW PEUICHMs], BKIIOYUTEIHO MOKyNKa Ha ApTtuxkynu. KimeHTsT cam
cleqBa Ja MpeueHu B Kol MoMeHT Aa 3akymnu [Ipoxyktute m TaBekc He HOCH
OTTOBOPHOCT 3a CKJIt0UeHH OT KileHTa HeM3roJHH 3a HETO CIEIKH.



4. MIPEJOCTABSHE HA YCIYI'ATA U TEXHUYECKH CTBIIKH ITO
CKJ/IIOYBAHE HA JIOI'OBOPA

(1) 3a na nanpasu [loppuka, KnneHTbT TpsiOBa 1a BbBEEC B CHOTBETHATA EIEKTPOHHA
dbopma BcuukH u3uckyemu AaHHu (umeHa, EI'H, nanmonamHoct, TenedoneHn nHomep,
HeoOxoauM 3a M3BectsiBane cbc SMS, umein ampec, aapec 3a J0ocTaBka, OaHKaTa B
KOSITO MPENIoYnTa JIa U3BBPILH IUIAIAaHeTo, B ClIy4ail Ha n300p 3a IJalaHe no 0aHKOB
BT, JAHHM 32 TUTANAHE ¢ KapTa, B cioydail Ha u300p 3a Iialiane ¢ kapra (Homep Ha
KapTa, UM€ Ha KapToabpkared, Jnarta Ha BanuaHocT, CVC koa) mpu 3aKymnmyBaHe Ha
Aptukynu (0e3 yyxkJaecTpaHHa BaixyTa) W JAp.). B cioydauTe Ha 3aKymyBaHE Ha
yyxaecTpaHHa BaixyTa upe3 Caiita u HampaBeH M300p 3a IUIaniaHe Mo O0aHKOB MbT,
Knuentst crnenBa na mpepoctaBu Ha TaBekCc M CKaHHpaHO KOMHME OT OQUIMaEeH
JOKYMEHT 33 CAaMOJMYHOCT, ChAbPIKAII 3alIUTHU €JIEMEHTH Wi OUOMETPUYHH JIaHHU,
YUWTO CPOK HA BAJIMJTHOCT HE € U3TEKBJI U HA KOWUTO MMa CHUMKa Ha Kimenra. KiimenTu,
KouTo umat peructpanus B Caiita, morar aa npassat [loppuka npe3 npoduia cu, 6e3
71a € HeoOX0IMMO J1a BbBEXK/IAT JIMYHATA CU MH(OPMAIIKS 32 BCEKH KOHKpPETEH CITydai.
Axko 3a punanuzupaneto Ha [lopbukara ot KimueHra ce u3uckBar JaHHHU, KOUTO TOM He
€ mpeaocTaBuII npu peructpanusita cu B Caiira, KnueHTsT ciieqiBa 1a i BbBeEIE.

(2) Ycnosus 3a miuamniane ¢ 6aHkoBM KapT - IIpuemame eauMHCTBEHO OAaHKOBU KapTu,
U37a/IeHN Ha (PU3UYECKH JHIA B JbpkaBu-wieHKH HAa EC. Mame TMMUT Ha MyjamaHusTa
¢ 6ankoBU KapTu B pazmep Ha 4 999,99 eBpo (deTrpu XWISAN AEBETCTOTUH JIEBEIECET U
JIEBET €BpO U JeBeleceT U JeBeT IeHTa). [lopagu Mepku 3a cUrypHOCT, IpuemMame
KapTOBH IJIAIIaHUs HAIIPaBEHU €MHCTBEHO ¢ 0aHKOBA KapTa, W3/1aJieHa Ha UMETO

Ha Knuenra. B Ta3u Bpb3ka Moke J1a M3MCKBaMe MPOBEpKa Ha IjaTtexkHata Bu

KapTa ¥ JOKYMEHT 3a CAMOJUYHOCT.

(3) OTka3 3a U3MIBIHEHUE HA ONEpALMs C IJIaTeXHa KapTa - TaBekc Moxe 1a

OTKa)X€ M3IOJI3BAHETO Ha TUIATEKHA KapTa MpH:

1. HEBAMTHOCT HA MJIATEKHATA KapTa;

2. HECHOTBETCTBUE HA MOJIKCA BBPXY IJIATEXKHATA KapTa ¢ MOJANKUCA BbPXY JOKYMEHTA
3a omepanusATa WM JOKYMEHTAa 3a CaMOJIMYHOCT WM JIMIICA Ha MOAMHUC BBPXY
MJIaTe)XHaTa KapTa, ako TaKbB CE M3MCKBA 32 HEMHATA BAJIUTHOCT;

3. OTKa3 OT CTpaHa Ha JbpIXKATENs Jla MPEACTaBH JOKYMEHT, MOTBBPKIABaIIl
HEroBaTa CaMOJMYHOCT, WJIM KOTaTO ThPrOBEIIbT YCTAHOBH, Y€ HEOIIPABOMOIICHO

JULE U3M0J3Ba IJIaTeXHaTa KapTa;

4. HEBB3MOXXHOCT Jla C€ IMOJY4Yd MOTBBPXKACHHE 3a U3BBPIIBAHE Ha
ONepalusiTa;

5. CbhMHEHHE 3a HEMCTUHCKA WJIU TIONIPaBEHa IJIaTeKHa KapTa;

6. IpeIBapUTEIIHO MpeIocTaBeHa HH(OpMAIUs OT CTpaHa Ha ThProBela, 4e He mpruemMa
ChOTBETHATa IUIaTeXHAa Kapra cbriacHo 4wi. 10, maparpad 4 ot Permament (EC)
2015/751 na EBponeiickus napnamedT U Ha CbBera oT 29 ampun 2015 r. 0THOCHO
0OMEHHUTE TaKCH 32 IJIATeKHU OTEepaIliy, CBbP3aHu C KapTH;

7. NpyTu OCHOBaHMS, KOUTO HE MPOTUBOpEYaT Ha JACHCTBALIOTO 3aKOHOAATEJNICTBO.
TaBekc MOXe Ja 33bp>KU IJIaTEKHA KapTa OT UMETO Ha U3JaTelis B cllydauTe Ha T. 1, 2,
315 mo pena, HOCOYEH B IOTOBOPA MEKY JOCTAaBYMKBT Ha IUIATEXKHU ycayru u TaBekc
mo wi. 29 Ha Hapen6a Ne 3 ot 18 anpun 2018 1. 3a ycioBusita u pena 3a OTKpUBaHE HA
MJIaTEKHU CMETKH, 32 M3MBIHCHUE Ha TUJIATS)KHU OMEpallMd M 3a H3II0JI3BaHE Ha



IIaTCXXHU HHCTPYMCHTH.

(4) Ilpenn na ¢unanusupa [lopwrukata cu, KiueHTHT MOKe CBOOOTHO J1a MOMpPaBs
BbBEJICHATa OT HEro HH(pOpMAIIUs B CbOTBETHHUTE I10JIETA HA 3asBKAaTa CH, KaTO U3MO0J3Ba
HanuuHuTe B uHTepdeiica Ha CailiTa TexHUWYecka CpEACTBa 3a YCTaHOBSBAaHE U
MIOIPABSIHE HA FPEIIKH.

(5) Ilpenn ¢unanusupane Ha [Toppukara, KaueHTHT ciaeaBa BHUMATEIHO J1a TIPOBEPHU
Jalld € TPEAOCTaBUII TOYHA, BSIpHA W MBJIHA WH(OpMAILHS, KaTo (PU3MYECKUTE Ul
cilelBa Aa JeKjapupar, ye uMmar HapbplueHu 18 (ocemHaznecer) ronuHu. Tasekc, 1O
CBOSA TpEICHKa, MOJKE JIa U3IOJI3Ba U CIIOCOOU, C KOUTO Ja ChIIOCTaBs TaHHHUTE U Ja
MPOBEpsiBa BEPHOCTTa UM. TaBeKC W/WJIM HETOBUTE MAPTHHOPU HE HOCAT OTTOBOPHOCT,
B Cy4ail ye He MoraT Jia OCBIICCTBAT Bpb3Kka ¢ KimeHTa w/wiam 1a My JOCTaBsT
ApTukynute mnopaaud BbBedeHa oT  KiiMeHTa HeBsipHa, HEMbJIHA WIM HETOYHA
unpopmanug. TaBekc MMa IpaBoO MO BCSIKO Bpeme Ja u3uckBa oT KimeHnra na ce
JETUTUMUPA U /12 YIOCTOBEPH BEPHOCTTA HA BCAKO €IHO OT OOCTOSTENICTBATA, 3asIBEHU
npu ¢uHanuzupane Ha [lopbukarta. TaBekc MMa mMpaBO MO BCSIKO BpeMe Ja HE
pasriena/npeuenu [loppukara, ako ycraHoBH, 4e KIIMEHTHT € mpenocTaBuil HEBSIpHA,
HEM'bJIHA WX HETOYHA HHOpMAIIHSL.

(6) Ilpenu ¢unanmsupane Ha [lopwukata, KimueHThT cienBa ma m3bepe HauMHA HA
IJI1amaHe Ha I/136paHI/ITe ApTI/IKyJ'II/I, KaKTO U HAYMHA Ha TAXHATa JOCTaBKa.

(7) llpenu na nanpasu cBosita [lopbuka, ¢ HaTHcKkaHe Ha OyToHa , lloTBBpKIaBaHE HA
MopBhYKaATa“ WM JPyra ChbOTBETHA HEBYCMUCIICHA (DOPMYITHPOBKA 32 OCHIICCTBSIBAHE
Ha MOpbHYKa ChC 33IbIDKCHHE 3a ManiaHe, KIlmeHThT NoTBbpIKIaBa, ue € yBEIOMEH, ue
n3nbiaHeHuero Ha Ilopbukara M3McKBa miamiaHe oT Herosa crpaHa. [lpeau na ce
aKTuBHUpa TO3W OyTOH, KIMEHTHT crefBa BaNUAHO Ja ACKIApUpa, Y€ € 3aro3HaT C
YcnoBusTta, ChriaaceH € C TSIXHOTO ChABP)KAHUE U C€ 3aJlbJKaBa 0€3yCIIOBHO Ja TH
cra3Ba, ype3 TUKBaHE Ha ueKOOKC, HEMOCPEACTBEHO J0 aKTUBEH JIMHK, OT KOMTO ca
nocteiiHu YcnoBusita. Crpanunara, Ha KosaTo KinneHThT 1mie Oblie mpenpareH cien
HAaTUCKaHC Ha JIMHKA M0 MPCAXOAHOTO HU3PCUCHHUEC, HIC MY IMO3BOJIM Oda I'M CBAJIM U
3ama3y Ha CBOETO YCTPOWCTBO U, CHOTBETHO, Ja I'M JOCTBIIBA U BB3IPOU3BEXKAA BbB
BUJIA, B KONTO ca Omnu nipuetu oT Knnenrta. C U3MbIHEHUETO HA IPEIBUICHUTE B Ta3u
TOYKa CThIKU, KIIMEHTHT oTHpaBs

odpepra o TaBekc, 3a 3aKkymyBaHe Ha u30OpaHuTe OT Hero IIpoaykTu, KakTto €
npeaBuaeHo B 4. 6(1), u3p. BTOpo, KOATO II€ JOBEAE /10 CKIIOYBAHE Ha JOTOBOD,
camo ako Ta3u oepra Obae mpuera ot pykecTBOTO.

(8) 3a mHampaBenata or Kimenrta Ilopbuka, TaBekc wusnpama IloTBbpXkIEHHE
nocpenctBoM Caiita, TenedoH UM eNEeKTPOHHO ChOOIIEHHE Ha €JIEKTPOHHUS ajpec,
MOCOYEH B [Toppukata. [loTBBbpXkAEHHETO ChABbpXKA HHPOpManUs 3a
XapaKTepUCTUKUTE Ha noppYaHuTe APTUKYJIHM, TAXHATa KpaiiHa IIeHa,
Tpan3akuuoHHU Takcu, n30OpaHus oT KiueHTa HauMH Ha IJIAllaHE W HAYUH HA
Jl0cTaBKa U Ipyru napamerpu Ha [loppukara, ako € npuioxxumo. JloroBopsT ce cunta
3a CKJIFOUEH ChIVIACHO MpeABHIeHOTOo Wi. 6(1) mo-momy.

5. HEHU 1 HAYHUH HA IVTAIIAHE



(1) EnexTpoHHUAT Mara3uH IpeNOCTaBsl CIEAHWTE ONLIMM 3a 3alljjalllaHe Ha
n3bpanute or Kimenra ApTukyiu:

(i) [To 6ankoB IbT — TaBeKC UMa OTKPUTH OAHKOBU CMETKH B TIOBEUETO THPTrOBCKU
O6anku B bbarapus. Jlannu 3a 6aHkoBUTE CMETKU Ha TaBeKc MOKe Jja HAMEpHUTe Ha
cinemHusi JUHK: https://tavex.bg/firmeni-danni/

(ii) B Opoii — upe3 HaoKeH IIIaTeX MOCPEACTBOM KypHED.

(iii) Ypes Buptyanen IIOC tepmunan Ha nuneHsupaHoTo or Hanumonamnara
banka ma I'spums [pykecTBo 3a enekTpoHHU mapu - Viva Payment Services
Single Member S.A. (Vivawallet). Upe3 miamane mocpeiacTBOM BUPTYaTHUS
[TOC tepmunan Ha Vivawallet mMoxe ga ce 3aKymsaT camMoO apTUKYJIH OT
OsaropogHu Metanu. UykaecTpaHHa BallyTa HE MOXE Ja ObJe 3aKyleHa 4pe3
Buptyanuus [1OC tepmunan. JIMMUTHT Ha MalaHUsATa ¢ OAaHKOBH KapTH € B
pasmep Ha 4 999,99 eBpo (YeTUPH XWIIAIU IEBETCTOTHH JIEBEIECET U JIEBET €BPO

U JIEBEJICCET U JICBET 1ICHTA).

(2) Ilnamane Ha ApPTHUKYJIM Ha CTOMHOCT paBHa wuiu HaaxBbpisama 5 000 (mer
XWISAAM) €BpO MOJKE Jla CE OCBIIECTBSABA caMo 4pe3 mocodyeHus B ai. (1), T. (i) mo-
rope HauuH, MOPaaX ChINECTBYBAIINUTE 3aKOHOBU OTPAaHUYCHHS 32 TUIAIAaHe B OpOi.

(3) IlonyyaBanero Ha miamane ot TaBekc He o3HayaBa [Ipuemane Ha [lopbukaTa u
caMo o cede cH He OpaXKAa 3aAbJKeHHe 3a [IpyKecTBOTO /1a s U3I'bJIHU, JI0KOJIKOTO
HE ca HaJMIEe APYIHTe YCIOBMs, a UMEHHO, KIMEeHTHT /1a € mpeacTaBuil AeKIapaus
3a IPOM3XO0/ Ha CpejcTBaTa W/UJM JAPYTy TOKYMEHTH, KOraTo TaKMBa ca He0OXOAUMHU
CBIVIACHO JEHCTBAIIOTO 3aKOHOJATENICTBO M, CHOTBETHO, MOopbuyaHuTe oT KiueHra
Aptukynun Jpga ca My OwiM [JOCTaBeHM M TpEeJaJeHH B CpPOKOBETE 3a
JI0CTaBKa/NpeaaBaHe, ONUCAHU HO-A0Iy.

(4) B cayuaii, ye [lopbukaTta He OBbJie U3MBJIHEHA, TTOPAIA HEU3ITBIIHEHNE HA HSIKOE OT
TOPHUTE yCIIOBHUS, IJIaTeHaTa oT KiimeHTa cyma Mojuieku Ha Bb3CTaHOBSIBAHE, OCBEH aKO
He ce mpuiara 4.8 (4), korato TaBekc yabpxa (MIpUXBaia) IbDKUMaTa My CyMa.

(5) IIpu u360p Ha muamane Mo OAHKOB MBT, MJAIIAHETO TPsOBa Ja € HAmpaBeHO OT
0aHKOBa CMETKa Ha MMETO Ha JIUIETO, YAUTO JaHHU ca mocouyeHu B [loppukara. B
MPOTUBEH clly4yal, TaBekc MMa MpaBo Ja OTKaxe na u3nbjJHu [lopbukara m na He
JOCTaBU APTHUKYJIUTE.

(6) Koraro KnnenTst 3amama Aptukyiure (0e3 dyxaecTpaHHa BallyTa, 3a KOSTO Ta3H
OMMs 3a IUIalaHe He € Hajuu4uHa) ype3 BuptyaieH [10C tepmunan, niam@anero TpsoBa
Jla € HampaBeHO ¢ OaHKOBa KapTa, M3/aJeHa Ha MMETO Ha JILETO, YUUTO JAHHU ca
nocoueHn B llopbukara. B mpotuBeH ciydaii, TaBekc mma mpaBo Ja HE W3IIBIHU
IloppukaTa 1 1a HE AOCTaBU APTUKYJIUTE.

(7) TaBekc npuema IUIAIIAHKUS €IUHCTBEHO HANPABEHU C KapTH, U3/1aJICHU B IbP/KABU-
yjeHKH Ha EBpomnelickus cbio3, Ha puznyecku una. B npoTuBeH ciayvaii (mpu niamaHe
C KapTa

u3/1a7icHa U3BbH EBpOIENCKUs ChI03 MU U3/aJIeHA Ha FOPUINYECKO JIHLE), TaBekc

uMa TpaBo Aa He u3NbiHM [loppukaTa M 1a HE IOCTaBHM ApPTHUKYJIUTE KaTo
aHyJqupaHa miamadero. [Ipu mulanmaHus HampaBeHW C KapTH, W31AJEHU U3BBH
boearapus, usuckBaMe — NIpoBepKa Ha IIIaTeKHaTa KapTa M JOKYMEHT 3a



camoimmuHocT Ha Knuenra.

(8) Koraro KimeHntbT 3amnamnia ApTUKYJIUTE B OpOH, 4Ype3 HAJIOKEH IUIATEX WIH C
O6ankoBa kapTa upe3 BuptyanHus [I0C Tepmunan, Toi ciensa ia ce JeruTUMUpPA Mpej
Mpe/ICTaBUTENsI Ha JIOCTaBUYMKA Ha KypHepcKaTa yciyra ¢ ouuuaneH JOKYMEHT 3a
CaMOJIMYHOCT, ChABPIKAI 3AIMUTHHU €JIEMEHTH WM OMOMETPUYHHU JaHHU, YUHTO CPOK
Ha BaJIMAHOCT HE € U3TEKbJI U Ha KOMTO MMa CHUMKA Ha KnmenTa. B ipoTuBeH ciyyai,
TaBekc nma npaso fga He u3nbiaHu [loppukara u ga He 1OCTaBU APTUKYJIUTE.

(9) Llenure Ha uznoxenure Ha Calita ApTUKYIM ce akTyainuszupaT Ha Bceku 20
(1BajeceT) MHUHYTU CHPSIMO JABM)KEHHETO Ha KOTUPOBKHMTE HA MEKIYyHApPOJIHUTE
¢unancoBn mazapu. llenuTe Ha ApTUKYIUTE, KOUTO Ce HaMuparT BbB Barrara
Komnuia, ce aktyanusupaT ¢bC cbliara yectoTo. C MpUeMaHeTo Ha HACTOSIILUTE
VYcnosust, KinMeHThT NOTBBpK1aBa U NIpHEMa, Ye LieHaTa Ha 3asBEH M HaMMpalll ce B
Komnunara [IpoaykT Moxe Ja ce IpOMEHH Mopajau onucaHaTa npuyuHa. LleHara
Ha u3bpanute ot Kinuenra ApTHKyJM ce mocouBa Ha BUAHO 3a KiueHTa MscTo B
[Topbukara, mpeau Ts Aa 0bae PpuHATH3HpaHA.

(10) TpaH3akUMOHHWTE TaKCH BapHpaT B 3aBHCUMOCT OT cCreuudukara Ha
nHauBKuayanHata [loppuka w/mimm n30paHus HAUMH 32 TOCTaBKa U 3a IIalaHe.

(11) Llenara 3a goctaBka ce Ompenessi B 3aBUCHUMOCT OT HACEJIEHOTO MSICTO,
TErJIOTO U CTOMHOCTTA Ha MpaTKara.

(12) Bceuuku TpaH3akIIMOHHU TaKCH C€ MOCOYBAT Ha BUIHO 3a KimenTta Mscto B
[Toppukara, mpeau T 1a Obae GuHATU3NPAHA.

(13) HOquKI/ITe CC IlIalIAT IO p€aa Ha TAXHOTO IMOCTHBIIBAHEC, KOCTO O3HA4YaABa, Y€
KnuenTsT HAMA IIpaBo aa IJiaTu HOCJ'IC)IBaH_[a/HOCJIeI[HaTa MopbhUKa 0e3 Ja € IJIaTHuJI
NpEeaAXOAHUTE TMOPBUKU, KOUTO € HAIIPABUIIL.

6. CKJIIOYBAHE HA TIOI'OBOPA MEKAY TABEKC U KIIMEHTA

(1) Coappxamara ce Ha Cailita wuHpopManus 3a APTHKYJIM TPECTaBIsBa
MIpeNIOKEHUE 3a OTMpaBsiHe Ha odepTa oT cTpana Ha Knuenture. KimmeHThT npaBu
ojepra 3a MOKynKa Ha JaaeH ApPTUKyNn c wusnpamane Ha [loppuka chriIacHO
HACTOALIUTE Y CIOBHUSA, KAaKTO € OMHCaHO B 4. 4 mo-rope. HampaBeHnuTe no 1031 Ha4MH
odepTH He ca 0OBbp3BaIIy 3a TaBekc 1 TaBekc MMa MpaBo Ja MPUEME UM J1a OTKaXKE
HarpaBeHarta odepra, o CBOsi COOCTBEHa TPEICHKA, KaKTO W Jla Hajara JIUMHUT Ha
MpeAIaraHOTO KOJMWYECTBO (Opoiika) APTHKYJIH, KOETO MOXKE J1a C€ 3aKyNu OT €IuH
KnuenT. Ako nma Hallo>KeH JIMMUT Ha TIPeIaraHOTO KOJIW4YecTBO (Opoiika) ApTUKYIH,
TO TOBa OOCTOSTENICTBO € MPEIBAPUTEITHO OTPA3eHO B CHUCTEMAaTa 3a MophUKa, KaTo He
MOJKe J1a ce u30epe HaJ OmpeAeNeHOTO KOMruecTBO (Opoiika) ApTukynu. OTAETHO OT
TOBa - MIPHW HAJIBUINIABAHE HA JIMMUTA CE€ IOSBSBA M JOMBIHUTEIHO YBEIOMIICHUE C
MAaKCHUMAaJIHOTO KOJIMYECTBO, KOETO MOJKE J1a Ce 3aKynHu oT enH KnueHT. B To3m ciy4ait
TABEKC Moxe 1a oTKkake M3IIbJIHEHUETO Ha MOopbhUYKaTa KaTO OTKaXe IUIAIAHE WA
Ipy Bede HANpPABEHO IUJIAlllaHe - BhPHE MapuyHaTa CyMa 3a KOJIUYECTBOTO, KOETO
Ha/IBUIIIaBa IMMHUTA Ha MPEAJIaraHOTO KOJIMYECTBO (Opoiika) APTHKYIIH, KOETO MOKE J1a



ce 3akynu ot enuH Knment. [Ipu mocnensaiia nopbyka, ¢ KOSTO CE HAJBUIIIABA JINMUTA
Ha TMpeIaraHoTo KOoJIN4YecTBO (Opoiika) APTHUKYJIM, KOETO MOXKE J1a C€ 3aKyIH OT €IUH
Knuent, TABEKC mMoe 0THOBO J1a OTKa)K€ U3IbJIHEHUETO HAa TOPHUKATA KaTO OTKAXKE
IUIalaHe MU

IIpU BEeU€ HAMPABEHO IUIALIAHE - BbPHE MapHyHaTa cyMa 3a ApPTUKYIIUTE, C

KOWUTO CE HAJIBHIIIaBa ONPEACIICHHS INMHT.

(2) Uznpamaneto ot TaBekc Ha [loTBbpikIeHME 3a TToydeHa [lopbuka, CbOTBETHO
noyiyyaBanero Ha TakoBa [loTBeprkaenue ot Kinuenra nsama cunara Ha [Ipuemane Ha
[TopwukaTa 1 HE BOAM O Bb3HUKBaHE Ha 10roBop Mex 1y TaBekc u Knuenra. TakbB
e C€ CUMTA 32 CKIIOYCH MPH U3IIBIHCHUETO Ha CICJIHUTE YCIOBUS, KOETO OT TAX
HACThIM Hal KbcHO: (1) mnamane ot KimeHra Ha choTBeTHaTa cyMma, (ii)
npenocraBsiHe ot KimenTa Ha aexiapanus 3a Ipou3X0/1 Ha CPEeICTBATA H/WITH APYTH
JIOKYMEHTH, KOTaTo € MPUIOKKUMO, (iil) JOCTaBKa U MpeaaBaHe Ha APTUKYJIUTE Ha
KnuenTa, B cpokoBeTe 3a J0CTaBKa/IpeiaBaHe, OMMCAHU TO-0ITy.

(3) CobctBeHOCTTa BBbPXY APTUKYJIUTE U PUCKOBETE OT CIy4yallHO UM IIOTHBAaHE U
yBpexJaHe MpeMHuHaBaT oT TaBekc BbpXy KimeHra B MOMEHTa Ha peiaBaHeTo UM Ha
Knuenra.

(4) HoroBopwsT Mmexay TaBekc u KimeHnta BBB Bpb3Ka C JUCTAaHIIMOHHATA
npojaxxoa Ha APTHUKYJIU C€ CbCTOU OT:

(i) nacrosimure YcnoBusa, OOCTBIHU TyK: https://tavex.bg/pravila-i-

uslovia/

(ii) nannpaBenara ot Knuenrta Ilopbuka; u

(iii) m3nparenoro ot TaBekc [loTBBpkIEHME 3a MOJIydaBaHE HA HANpPAaBEHA OT
Knuent Ilopbuka.

KnueHThT MMa BB3MOXKHOCT Ja CBbXPaHU W/MIU BB3NPOU3BEAE IOCOUYCHUTE
JIOKYMEHTH Ha XapTUEH WM Ha eIEKTPOHEH HOCHUTEIL.

(5) JoroBop®sT (M ChCTABSIINUTE TO JOKYMEHTH) C€ CKJII0YBA HAa OBJITapCKU €3HK.

(6) Hampasena ot KnueHnt odepra 3a 3akynyBaHe Ha APTHKYJIU HsAMa Jla c€ CUMTA 3a
npuera or TaBekc, ako ApTHKyJIuTe, npeaMeT Ha [lopbukara, He ObAAT JOCTaBEHU U
npeaanenn Ha Kimenrta B cpokoBere 10 4i. 7, Touku (6) — (9).

7. JOCTABKA U ITIPEJABAHE HA APTUKYJIUTE

(1) KnuentsT uma mpaBo nga u3depe HauWHA, MO KOMTO Ja moiydw/na My Obaar
JIOCTaBEHU MOPBUYAHUTE OT HEr0 APTUKYIIH, & UMEHHO:

(i) HocraBka 0 IOCOYEH OT HEro ajJpec B paMKUTE Ha bearapus nocpeiacTBoM
NapTHBOPCKUTE KypuUepH, ¢ KOUTO TaBekc paboOTH. 3a M3BBPIIBAHE HAa KypPUEPCKH
yciyru naptHeop Ha Tasekc e ,,ExonT Excnpec” OO/l, xaro TaBekc uma mnpaso, 1o
CBOSl INPELIEHKA /1a CMEHU M3IOJI3BAaHUSA OT HEro JOCTAaBUMK HAa KYPUEPCKH YCIYTH.
To3u HauyuH Ha JOCTaBKa ce npeara, ako CroiiHocTTa Ha ApTukynute € 10 2 000
(1Be XWJIsIIM) €BpO MpH IUIAIaHE MOCPEACTBOM HAJIOKEH IUIATeX, KAaKTO M aKo
CroitHoctta Ha Aprtukynure € a0 4 999,99 eBpo (ueTupu XUISAM AEBETCTOTHH
JIeBE/IECET U JIEBET €BPO M JIEBEJECET U JIEBET IIeHTA) IPU IUIAlaHe 10 OaHKOB IbT



i ¢ 6ankoBa kapta upe3 BupryanHus [IOC tepmunan B caiita Ha TaBekc. C men
Knuentst na ObJe HaBpeMe H3BECTEH 3a BCSIKa CBOS IpaTka, TaBeKC aKTHBUPA
maTeHara ycnyra ,,JzBecraBane cbc SMS®, kosito npennara ,,Exont Exkcripec* OO/I.
Ilenara Ha yciyrara ,,13BectsiBane cs¢c SMS* e 0,09 eBpo ¢ JI/IC. Ts He e 0OBBbp3aHa

¢ Oposs SMS-u 3a enHa mpaTKa, KaTo yciyrata e 3a cMmeTka Ha Knuenra. Madopmanms

3a ycuyrarta ,,JI3BectsiBane cbc SMS* Ha ,,Exont Excnipec OO/ Mmoxe na Hamepute
Tyk: https://www.econt.com/news/uslugi-izvestqvane-s-sms-za-poveche-informatsiq-
iudobstvo;

(ii) HocraBka 1o oduc Ha ChOTBETHUS Kypuep. To3u HAUYWH HA JOCTaBKa ce Mpeyiara,
ako CroitHocTTa Ha ApTukynure € 10 5 000 (rmeT Xuasau) eBpo Npyu BCUYKU BUJOBE
wiamane. B to3u cioyuail, otHoBo ¢ 1ien KineHTsT na Oble HaBpeMe H3BECTEH 3a
BCSIKA CBOSI IpaTka, 1ie Ob/ie akTUBUpaHa IUIaTeHaTa yciyra Ha ,JI3BecTsBaHe ChC
SMS “, kosito nmpeanara ,,Exont Excripec* OO/]. MadopMmalus 0OTHOCHO

KJIOHOBaTa Mpexa Ha ,,ExkonT Excnipec* OO/] Moxe na HamMepuTe Tyk:
http://www.econt.com/offices/;

(iii) JocraBka ¢ nnkaco aBTomo6mi a0 aapec Ha Kiuenra B rpag Codus. To3u HaunH Ha
JI0CTaBKa ce mpuiara o >kenanue Ha KimeHTa W 3aAb/DKUTENTHO, aKO CTOMHOCTTa Ha
Aptukynute e Hag 5 000 (et xunsaau) eBpo. [laptaHeopu Ha TaBekc 3a OCHIIECTBSBAaHE
Ha wuHKaco poctaBku B rpaa Codus ca: "COT-CUI'HAJIHO OXPAHUTEJIHA
TEXHUKA" EOO/] ussectna karo ,,COT 161%, ,, bBOAY “O0/ u ,,JIN EC EC “OO/.
TaBekc MMa mpaBo, MO CBOS MPELEHKA J]Ja CMEHU M3MOJI3BaHUS OT HEro JIOCTaBUMK Ha
uHKaco nocrasku; (iv) Jocraska no oduc Ha COT 161 B onpeneneHun HaceleHH MecTa B
pamkute Ha bbarapus, u3BbH rpaa Codus, nmocpenctBom nHkaco aBromodmn Ha COT
161. To3u HauMH Ha IOCTaBKa Ce Mpuiiara 1o xenanue Ha KimenTa u 3a1bJKUTENHO, aKO
cToiiHocTTa HAa ApTHKyauTe € Hax 5 000 (et xusian) eBpo. MHpopmarus 3a HaceneHure
MecTa, B KOUTO MHKACO KOMITaHUATa UMa O(hMCH MOKE /1a HAMEPHTE TYK:
https://www.sot.bg/info/?project=%D0%BE%D1%84%D0%B8%D1%81%D0%BS.
TaBekc nMa npaBo, 10 CBOS MPELEHKA JJa CMEHU U3II0JI3BaHUS OT HETO JIOCTABYMK Ha
WHKaco JIOCTaBKH;

(v) HocrtaBka 10 0aHKOB/OOIIECTBEH/YaCTEH TPE30p B ONMpPENENIEHW HACEJICHH MECTa B
pamkute Ha bbiarapus, nocpeacrsom mHkaco aBromo0Oun Ha COT 161. To3u HauuMH Ha
JI0OCTaBKa ce mpuiara mo skenaHue Ha KiMeHTa M 3albKUTENHO, aKo CTOMHOCTTa Ha
Aptukynute e Han 5 000 (met xunsian) eBpo. TaBekc uMa mpaBo, MO CBOS MPEIeHKa Ja
CMEHU W3M0JI3BaHUS OT HETO J0CTaBUMK Ha MHKACO JI0CTABKU;

(vi) B opuc nHa TaBekc — 0Oe3 orpanuueHue B CroilHOcTTa Ha ApPTUKYIHTE.
Wudopmanus 3a opucute Ha TaBekc e Hanuuna B Pazgen ,,Korraktu ‘mo-mony.

(vii) TaBekc He 10CTaBs ¢ MHKacO aBTOMOOMJI JI0 aipeCcH Ha KJIMEHTH, U3BBH rpaa Codus
(TocTaBKaTa ¢ MHKaco aBTOMOOMII W3BBH rpaa Cous € Bb3MOXKHA €TMHCTBEHO J10 0(uc
Ha COT 161 unu 10 6aHKOB Tpe30p, KAKTO € 3alucaHo B T.7, iV U T.7, V).

(viii) TaBekc He gocTaBs 10 aJpecH Ha KIMEHTH, U3BBH bharapus.

(2) Besika npatka usnpareHa 1o KnueHT u cpabpikaiia ApTUKYJIM IIBTyBa C OOsIBEHA
ctoiiHOCT (CToitHOCTTa HA APTUKYJIUTE) U 3aCTPaXOBKa.

(3) Aptuxkynute o Bcska HampaBeHa oT Kimmenta Ilopbuka ce m3mpamiar B OTAENIHA
npatka. He e BB3MOXHO ApTUKyIUTe MO TMoBedue OT eaHa I[lopbuka na Obaat
KOMOMHHpAHU B €IHa TpaTKa.



(4) JocraBka Moxe ga Obje moixydeHa caMo OT (PU3MYECKOTO JHIE, YUUTO JaHHH ca
MMOCOYCHH TMpH H3mpamanero Ha [lopbukara WM HETOB ITBIHOMOIIHHUK, CHAOMEH C
M3PUYHO HOTApUAIHO 3aBEPEHO ITBIHOMOIIHO. KiueHTHT TpsOBa na mpenocTaBu
IIBJTHOMOIHOTO Ha TaBekc mpeaw mopbykara na Objae m3npareHa. [lapTHROPBHT Ha
TaBekc, koWTO e noctaBu Bamure Aptukynu, me Bu npegaae ApTUKYJIUTE
€AMHCTBEHO U camMoO CJeJl KaTo MOTBHpAM Baiiara camMoJWYyHOCT MOCPEICTBOM
UICHTH(PUKAITMOHHUS JJOKYMEHT, mocoueH B [loppukara.

(5) Koraro KiMeHTBT € I0puaInudecKo JuIle, JOCTaBKaTa MOXKE J1a ObJe MojaydeHa OT
3aKOHHUS TPEJCTaBUTE HAa FOPUIUICCKOTO JIUIIE MM HETOB IIbTHOMOIITHUK, CHAO/ICH C
M3pUYHO MTHJIHOMOIIHO. KITMEeHTHT TpsiOBa Aa MpeaocTaBu MBIIHOMOITHOTO Ha TaBekc
mpeny mopbukara aa Obae m3npareHa. [Ipoaykrure me ObaaT nMpeaageHu Ha JTUIETO
nmocoueHo B Ilopbukara, cimen KaTo TpEACTaBU JIMYHATA CH KapTa (WU JIpyr
UIeHTU(DHUKAITMOHEH JTOKYMEHT) mocoueH B [lopbpukara.

(6) CpoksbT 32 npuemane ot TaBekc Ha oepTH 3a MOKYIKA HA APTHUKYJU U ChOTBETHO
3a TAXHATa JIOCTaBKa, KOTAaTo TA Ce U3BbpIIBa nmocpeAcTBoM ,,Exont Excnpec” OO/
WM pu u360p 3a B3eMane ot oduc Ha TaBekc, e mexay 1 (enun) u 5 (net) paboTHH
JTHU, CYMTAHO OT MOMEHTa Ha ¢uHanu3upane Ha [loppukaTa, JOKOJIKOTO ca Cra3eHu
CIIETHUTE YCIIOBUSA:

(i) Koraro muramanero e 0b/1¢ HampaBeHO B Opoii MOCPEACTBOM ycIyraTa ,,HaJI0KEH
aTex

(ii) Koraro mnarmaneTo 1ie 0b/1€ HarrpaBeHo 1Mo 0aHKOB ITBT WJIM C 0aHKOBA KapTa

ype3 BuptyaneH [I0OC trepmunan;

(iii) Korato IloppukaTa me 0b/e AocTaBeHa 0 OpUC HA KypUepa WIH JI0 aJpec,
HAMUPAI Ce B HACEJIEHO MSCTO, B KOETO Kypuepa UMa TaKbB.

3a HaceleHM MecTa, B KOUTO KypHephT mapTHhop Ha TaBekc HsAMma oduc, CPOKBT 3a
IprUeMaHe U JocTaBka € Mexay 3 (Tpu) u 8 (ocem) paOOTHM JHH, IPU Ca3BaHE HA
OCTaHaJIMTE yCIOBUSATA Ha HACTOALIATA aHHEes..

(7) CpoksbT 3a npuemane ot TaBekc Ha odepTH 3a MOKyNKa Ha APTUKYJIHU U CHOTBETHO
3a TAXHATa JIOCTaBKa, KOraTo TS C€ M3BBPILIBA MOCPEICTBOM JIOCTABUMK HAa MHKACO
patky, € Mexay 3 (Tpu) u 5 (1ner) pabOTHH IHU, CAMTAHO OT MOMEHTA Ha (pUHAT3UpaHe
Ha [loppukarta. Ham ciyxuten mie ce cBbpke ¢ Bac 3a yrouHsiBaHe mapameTpuTe Ha
JI0CTaBKaTa — aJpec U JaTa, a BpeMeBUs UHTEpBaJl Ha [Ipe/laBaHe Ha MpaTkaTa Ie 0bae
YTOYHEH €/MH Yac MO-paHO B CaMHUs JIEH Ha JOCTaBKaTa OT CIIy>)KUTEJ Ha WHKACOBHS
exurl. KilneHTHT 1€ pasnonara ¢ onpeaeseH BpeMEBU JIMana3oH OT €AUH Yac, B KOHTO
e MOXKE U C€ 3aJIbJKaBa J1a MoJlyuyn MpaTkara cu. [Ipu HeoOXoauMocT city>)KUTeN Ha
MHKACOBUS €KUIl MOKE J1a IPOMEHU BPEMEBHs JHama3oH 3a JOCTaBKa Ha mparkara. B
Clly4auTe, KoraTo HHKAaCOBHST €KUIT He yCIiee 1a Mpeaajie paTkaTa Ha KIIMeHTa, opain
HEU3IIbIHEHNUE 3abJDKEHUETO Ha MOCIEAHMS Jja IIOJy4H MpaTKaTa B yTOBOPEHHUS JEH,
MSCTO M BPEMEBHM AMANA30H WM INOpagu HENPEABUACHM CHUTyalluu, IpaTkara ce
npubupa 3a CbXpaHEHHEe MpPU JOCTaBUMKA Ha MHKaco mpatku. [Ipy HeobOxomumocT oT
JI0CTaBKa Ha clie/iBall paboTeH JeH U ChXpaHEHUE Ha IIeHHA MpaTKa, Ce JBJDKU Takca OT
KIIMeHTa o010 B pa3Mep Ha 86,92 eBpo(ocemiaeceT W MIECT €BPO U JIEBEIECET U JBa
1eHTa). B mbpBus cneaBany paboTeH JeH, MpaTKkaTa CbXpaHeHa ChITIAaCHO MPEAXOTHUTE
JIB€ U3pPEUEHHUs OT HAcTosIlaTa Kiays3a, ce nocTaBAT Ha KiueHrta, n ako He morar ja



ObJIaT JOCTaBEHU — ce BphIIAT Ha TaBekc.

(8) B cityuaii ue KnueHTHT He € npeicTaBui JeKIapanus 3a Iporu3Xo/1 Ha CpeCcTBaTa UiIu
JPYyTU U3UCKYEMU JOKYMEHTH, KOraTo € MPUI0KHUMO, IIOCOYEHUTE B IIO-TOPE CPOKOBE 32
npruemaHe oT TaBekc Ha OQepTH 3a MOKyNKa Ha ApPTHUKYJIU M ChOTBETHO 3a TSIXHATa
JIOCTaBKa c€ yBEJINYaBaT C TOJKOBA JHH, C KOJIKOTO KiMeHThT 3a0aBu peCTaBIHETO Ha
TakaBa JCKJIapalus, HO 3a CPOK, HE MO-ABIBI OT ocodeHus B wi. 8 (1), T. (Xil) mo-gomy.

(9) Korato KnueHTHT € miatui 1mo 0aHKOB T WK ¢ OaHKOBA KapTa uype3 BUPTyaJcH
I[TOC TtepMuHaN U € IOCOYHII, Ue Kenae Aa noiryuu Aptukynute B oduc Ha TaBekc,
TOW € 3aJbJDKCH Ja HampaBu TOBa B cpok 70 10 (meceT) pabOTHU JHU OT MOTydaBaHe
Ha IUJIAIIAHETO U CJe/l U3IIBJIHCHHE Ha U3UCKBaHUsATA 10 4. 6 (2) mo-rope.

(10) TaBexkc uma mpaBo Ja MPOMEHHU CpPOKa 3a MpuUeMaHe Ha odepTa B CiIyyai, 4de
NOpbYaHUTE APTUKYJIM ca U34YepliaHu KbM MOoMeHTa Ha [lopbukara. B TakbB cityuaid,
Ham ciyxuten e ce cebprke ¢ Bac B cpok 10 24 (qBajeceT v YeTUPH) Yaca clie]] KaTo
cte HanpaBwiH cBosAta [lopbuka u me Bu nage konkperHa nHdopMmaus 3a ToBa Kora
[ToppukaTa MOXke Oa ObAe peanuzupaHa. AKO CPOKBT HE BU YJIOBJIETBOpPsBa, a
[ToppukaTa e Beue rareHa, Bue me mnoxyuute oOpaTHO miuaTeHata oT Bac cyma kato
BCUYKHU pa3xoau (OaHKOBM TaKCH) CBbP3aHU C TpaH3aKLMTA 1€ ObJaT 32 CMETKa Ha
TaBekc.

(11) Iopann cneuuduxara Ha ApTUkyaute B EJNeKTpOHHHS Mara3uH U TEXHUST
CTaHJapTU3UpPaH XapakTep, TaBekc He Mpeasara OIusATa 3a Iperie]] Ha mpaTKara,
npenu T J1a ObJe 3amuiaTeHa.

(12) Ilpatku c HapylleHa ISUIOCT Ha OINAKOBKATa, KAaKTO M NPAaTKH, KOUTO HE
ChOTBETCTBAT Ha HampaBeHaTa oT Kimenta Ilopbuka, morat na ObAaT BbpHATH Ha
TaBekc. B Te3u ciyuan 1OMBIHUTETHUTE TPAH3AKIIMOHHU Pa3X0AH 1ie ObJaT 3a CMETKa
Ha TaBekc. [lpu Hanmume Ha yBpelIeHa ONMAaKOBKA Ha MparkaTta, KiueHTsT TpsOBa
CBOEBPEMEHHO J1a YKa)K€ TOBa OOCTOSATEJICTBO MpE] I0CTaBUMKa Ha KypuepckaTa/ Ha
MHKACO yCiIyrara.

[TpuemaneTo/mpenaBaHETO Ha IEHHUTE NPATKH CE HW3BBPIIBA C Pa3MUCKa/TPUEMO
Mpe/iaBaTesIeH MPOTOKOJ, B KOSATO/KOMTO MHIle MpeHacsHus apTukyi. [logmucBaneTo
Ha pa3nucKa/pUeMOo-IIpeaBaTeNIeH IPOTOKOJ OT MPEACTaBUTEN Ha BCSIKA CTpaHa /Min
Kypuep WIM JOCTAaBYMK HA WHKACO YCIyT'W/ WMMa CWiaTra Ha JeKJapaius OTHOCHO
BIMCAHOTO B HETO.

(13) CoraacHo wi. 57, T. 2 oT 3akoHa 3a 3anuTa Ha notpeoutenure (,,33I1 “), cboTBETHO,
wi. 12, am. 3 or 3akoHa 3a MpenoCTaBIHE Ha (DUHAHCOBH YCIYTd OT Pa3CTOSHUE
(,,3[IDOVYP *), cnen xato Knuenture punanusupar [lopbukara cu, Te HIMAT IpaBo J1a ce
OTKa)KaT OT Hesl U HAMAT MPaBo J1a BbPHAT 3aKyMIEHUTE OT TAX APTUKYJIHU 10 pea Ha uJl.
50 ot 33I1, crorBeTHO, ui. 12, an. 1 ot 3IIOVYP (1.e. 63 na mocouyBaT npuynHa, 6e3 1a
IBJDKAT 00e3leTeHne WiIM HeycTolKa M 0e3 Ja 3aruiaiia KakBUTO M Jla € pa3xojau).
Bonpeku ToBa, TaBekc, o cBos IpeneHKa, KylmyBa BCHUkH 1 IpoaykTr, kouTo npeara
Ha Knuenture cu, no onpeaeneHu OT HEro IeHH, OTTOBapsIly Ha Ma3apHUTE YCIOBHS B
MOMEHTa Ha CJIeJIKaTa.

(14) Ilpu nopbuka Ha apTUKYJIU U3PaOOTEHH OT OJArOPOJHH METald Ha CTOHHOCT B



pasmep Ha:

(i) 500 (mercroTMH) €BpO W HaA Ta3W CTOMHOCT, JocTaBkara (0e3 ocTaHaIHWTE
TpaH3aKLUMOHHH TaKCH), KOTaTo TS € OCBHIIECTBEHA MOCPEACTBOM MAPTHHOPCKU KypHED,
pa3iIMyueH OT MHKACO KOMIIaHMUs, € 32 CMEeTKa Ha TaBekc;

(ii) 5 000 (met xuiIsAIM) €BPO U HAJ| Ta3W CTOWHOCT, JIOCTaBKaTta (0e3 OoCTaHaIuTe
TPaH3aKUMOHHM TaKCH), KOraTo TSI € OCBIIECTBEHA IIOCPEICTBOM MHKAaco
aBTOMOOMII € 3a cMeTKa Ha TaBekc;

Hacrosmusar un. 7(14) He ce oTHacs 3a CACIKH C 4YyXKJIeCTpaHHA BallyTa.
Hacrosimusar 4.7 (14), e ce mpuiara B cilydyauTe, KOTaTo KypHEepPbT/WHKACOBUAT
eKHUIl HE YycHesaT Ja Ipenaiar nparkara Ha KiueHTa, mopaau HEU3IbJIHEHUE
3albJDKEHUETO HA IMOCJIEAHMS J1a MOJIY4Yd MpaTKaTa B YTOBOPEHHS JE€H, MSCTO U
BPEMEBHU /IHAIIa30H.

8. PASIVIEKJIAHE, IIPEIEHKA U U3ITBJIHEHUE HA ITIOPBYKU

(1) TaBekc HsAMa jAa pasriexia, CbOTBETHO HsAMa Ja IpeLeHsBa W/WIn
u3nbJIHABa (puHanuzupana ot Knuenra [lopbuka, ako:

(i) KnuentsT € u3bpan na ratu mo 0aHKOB BT M TaBeKC HE MOJy4YH IIAIaHe OT
Knuenta BBB Bpb3Ka ¢ HampaseHata oT Hero Ilopbuka B cpok ot 2 (ABa) yaca cien
¢unamm3upanero Ha lloppukaTa winM™* IUIamaHeTo HE € HANMPaBeHO OT OaHKOBa
CMETKa Ha MMETO Ha JIMLETO, YMUTO JaHHU ca nocoueHu B [lopbukara. Ako
Knuentst sxenae IloppukaTa My a Ob/e pasriiefiaHa U nperieHeHa ot TaBekc, To TOi
TpsiOBa B CHIIMA CPOK Jia MPEAOCTABH IUIATEKHO HAPEkKAAHE, OT KOETO € BHJIHO, Ye
CpeAcTBaTa ca TMPEBEICHU OT HEeroBa coOCTBEHA KbM OaHKOBa cMeTka Ha TaBekc Ha
Jarara, Ha KoAaTo e HarpaBeHa [loppukara.

*korato [lopbukara e HanpaBeHa U3BbH PaOOTHOTO BpeMe Ha ThPrOBCKUTE OaHKHU B
bearapus (08:30 vaca 1o 17:30 yaca) — a umenHo mexay 17:30 yaca u 08:30 yaca,
JIBaTa yaca 3aroyBar Jia TeKaT IpH 3armouBane Ha paboTtHoTo Bpeme — 08:30 vaca. (ii)
IIpn u36op Ha IUIallaHE 4Ype3 HAJOXKEH IUIaTeX, KOraro KJIMEHTHT € u30pai
JOCTaBKaTa Jia ObJie M3BBPIICHA JI0 MOCOYEH OT HEero ajpec U MpeAcTaBUTEN Ha
JOCTaBUMKA Ha KypHepcKaTa yciyra He HaMmepu KireHTa Uil HeroB MbJIHOMOIIHUK,
OTroBapslll Ha W3MCKBaHUsATA 1O wi. 7(5), Ha nocoueHus B [lopbukaTa anpec. B TakbB
ciyual, mpaTkara e Obe u3npareHa B Hai-0mu3kus (110 aapeca Ha Kimmenra) oduc
Ha KypHepa, 3a Ja Obae norbpceHa oT KimeHta n ako He ObJie moThpceHa 1o 24
(1BazeceT M 4eTHUpH) yaca OT MOJIydyaBaHETO W B oUC HA Kypuepa, TO T4 e Objae
usnpareHa oOpartHo 10 TaBekc;

(iii) ITpn n300p Ha muamiaHe ype3 HAJIOXKEH IUIATEeX, KOraTo KJIWEHTBHT € H30pai
JOCTaBKaTa Ja ObJe M3BBbpIICHA 10 opHc Ha TocTaBYMKA HAa KypHepcKaTta yciayra u
nparkarta He Obae morbpceHa oT Kimenra no 24 (nBageceT W uYeTHpH) vaca OT
MoJIyyaBaHeTo i B 0(HUC Ha JIOCTaBYMKA HAa KypHUepcKaTa yCciyra;

(iv) KnuentsT e nzbpan aa minatu upe3 [1OC repmunan Ha Viva Payment Services
Single Member S.A. u TaBekc He MOJy4YM NMOTBBPKJIEHHE OT CHCTEMara Ha
Vivawallet, ye rmamanero no HampaBeHata Ilopbuka me Moxe ga Obae
U3BBPIICHO (IJIAIIAHETO € ChC CTaTyC pa3jiMyeH oT ,,YcneueH — Successful® B
cucremMaTra Ha IUlaTekHaTa WHCTUTYnus). [lpuumHa 3a ToBa MoOke na Obje
HEBAJIMJHOCT Ha BBHBEJACHUTE JaHHW HA IUIATe)KHATa KapTa, HEIOCTaThuHA
HAJIMYHOCT/JTUMHT TI0 KapTaTa Wil IpyTo;



(v) Kmmentsr e m30pan ga turatu upe3 I1OC tepmunan Ha Vivawallet u
IUTAIIAHETO HE € HAaIlpaBeHO ¢ OaHKOBa KapTa, COOCTBEHOCT HA JIUIETO, YHHUTO
JlaHHU ca nocouyeHu B Iloppukara;

(vi) KiiuentsT € m30pan nocraBkata Aa Oblie U3BBPLICHA C JOCTABYMK HA MHKACO
IpaTku W TpaTkata He Moke Ja Obae monyudeHa oT KimeHTta mo HeroBa BUHA
(Hecra3BaHe Ha IIpe/IBapUTENIHA YrOBOpKa; KiIMEHTHT Ui HEroB MMbJIHOMOIIHUK HE
MoXe J1a Ob/Ie HaMEpeH Ha IMOCOYEHUS OT HETO aJpec U JIp.);

(vii) Kimuentst Hanpasu [lopbuka M3BBH pabOTHOTO BpeMe Ha OQUCHTE Ha
TaBekc, a umenHo Mexay 22:00 gaca u 10:00 gaca, cien koeTo 6opcoBaTa eHa

Ha nopb4yaHuTe OT KimeHnta ApTukyiu ce u3MeHu ¢ Wik HaJ 3% B HA4aJIOTO

Ha clieJiBalius paboTeH [eH;

(viii) Axo KiueHThT He mIaTH MOPBUYKUTE MO peJa Ha TAXHOTO IOCTHIIBaHE
(mopbUKHTE C€ IUIAINAT 33aBJDKUTENIHO MO PElla Ha TSIXHOTO IOCTBIIBAHE, KOETO
O3HauaBa, ue¢ KimeHTHT HsAMa paBo Ja MIaTH MOCIeABAIa/TIOCIeHATa TOphUKa 0e3
Jia € MIaTHJ MPEIXOAHUTE TOPHUKH, KOUTO € HAIPaBUII).

(ix) Hopmannoto ¢yHkumonupane Ha EnexTpoHHus Mara3umH Ha TaBekc e
HapyLIEHO IOpaJu TEXHUYECKU MPOOIeMHU;

(x) KiueHThT/ HEroBUAT MBIHOMOIIHUK OTKaXe [a ce HASHTU(UUUpA MpU
[0Jly4yaBaHE Ha JOCTABKaTa,

(xi) KnueHTsT e mpegocTaBuil HEBSpHA, HEMMbIIHA WM HETOYHA UH(OpMaLus

npu wusnpamade Ha [lopbukara cu;

(xii) Koraro e npuioxxumo, KiIueHThT He NpecTaBy ASKIapalus 3a TPOU3Xo]

Ha CpelcTBaTa WU JAPYr JOKYMEHT, KOMTO My € IOHUCKaH OT CIYXHUTeNl Ha
TaBekc, B cpok 0T 3 (Tpu) AHM cien noaydaBaHe Ha [loTBbpxaeHue. B To3u
ciydail, ako KiMeHTBT €  W3BbpIIMJI IUIalllaHe, cymMara Iie My Objae
BB3CTaHOBEHA OT TaBeKc;

(xiii) CroitHocTTa Ha [loppukaTa HaAXBBPIIS ONPENEIICH JIUMMUT;

(xiv) B npyru citydan, mo nperieHka Ha [[py»ecTBoTo;

(xv) B npyru cinydan, mocOYE€HH B HACTOSIIUTE Y CIIOBUSL.

(2) B cnygaute mo 8(1) (ii), (iii), (vi), (viii), (x), (xi) u (Xii) pa3xoauTe 3a JIOCTaBKa
(TpaHCHOPT), TPaH3aKIMOHHU TaKCH, 0AHKOBUTE TaKCH U BCUYKHU JAPYTU Pa3X0AU U3BBH
[IeHaTa Ha 3aKylNeHuTe APTHKYJIH ca 3a cMeTKa Ha KimeHra.

(3) Ilpu ycneniHo moJiy4eHO IUIAIIAHE OT CTpaHa Ha TaBeKC M HaIU4Me Ha HIKOE OT
cieqHuTe obOcrosTencTBa, TaBekc uMa npaBo Aa usnparu KinueHTcka npatka o0paTHO
B opuc Ha [[pyxkecTtBoTO, KbaAeTO KineHTsT na momyuu [lopwrukara cu, B ya00HO 32
HETro BpeMe, ChoOpa3eHo ¢ pabOTHOTO BpEME Ha ChOTBETHUS O(HUC, HO HE MO-KBCHO OT
10 (necer) pa®oTHHU AHH, Cle/ BpblIaHe Ha MpaTkara. J(OmbIHUTENHO peaTu3upaHuTe
pa3xoy 3a TPAHCHOPT ca 3a cMeTka Ha Knuenra:

(i) KimueHTsT € M30pan mocTaBkara Aa ObJie M3BBPIICHA O MOCOYEH OT HEro

aZpec U TMpeICTaBUTENl HA JIOCTaBUMKA HAa KypuepcKara yciyra He HaMmepu
KinuenTa wiv HeroB MbJIHOMOIIHMK, OTTOBAPSI] HA U3UCKBAHUSTA 110 Wi. 7(5),

Ha mocoyeHus B Ilopwpukara aapec. B TakbB ciydwaii, mparkara me Obae
u3NpareHa B Hail-Onm3kus (10 azapeca Ha Kimenra) opuc Ha Kypuepa, 3a Ja

O6pae morepceHa ot Knmenta um ako He Obe morbpceHa 110 24 (nBageceT M
YeTUpPH) Yaca OT MoJyyaBaHeTo i B ouc Ha Kypuepa;

(ii) KnuentsT e u30payn nocraBkata jaa Oble M3BBpLIEHA 0 O(pUC Ha



JOCTaBYMKa Ha KypHepcKara yclyra W mpaTkata He ObJe MOThPCeHa OT
Knuenra no 24 (mBajecer W 4eTWpH) Yaca OT IMOJy4aBaHETO ¥l B oduc Ha
JIOCTaBYMKA Ha Kypuepckara yciyra; (iii) KnmueHTst e n3bpan gocraBkara na
ObJic M3BBPIICHA C MHKACO aBTOMOOMII (MJIM ako TpsiOBa Ja ObJie JOCTaBeHa C
WHKAcO aBTOMOOWJI, aKO CTOMHOCTTa Ha mparkara HaaBuimasa 5 000 eBpo) u
nparkara He ObJIe MOTy4YeHa OT KJIMEHTa 10 HeroBa BUHA (MPU HECIa3BaHEe Ha
MpeABapUTEIIHA YTOBOPKA OT KJIUEHT WM KIUEHTHT UM HETOB MTbJIHOMOIIHUK
HE MOXe J1a ObJie HaMepeH Ha IMOCOYCHHSI OT HEeTo aapec, TeleoHeH HOMEp U
Ip. noAgo0HM citydan), TaBekc yIbpika /mpuxBaiia/ OT IIaTeHaTa OT KJIUeHTa
cymMa BCHYKHM DPa3xoJu 3a JOCTaBKara, a uMeHHo ciennure: 30,68 eBpo
(TpuaeceT eBpoO U HIECTAECET M OCEM IIeHTAa) 3a U3MpallaHe /BKJI. OXpaHa 1o
BpeMe Ha TpaHCIOpTa/ Ha mparkara OT TaBekc 10 KiueHra, 12,78 eBpo
(1BaHa/meceT €BpO U CEAEMECET U OCEM IIEHTa) 3a ChbXpPAaHEHHUE HAa MparkaTa
OT JJOCTaBYMKa Ha MHKAco yciyru, u 43,36 eBpo (YETUPUAECET U TPU €BPO U
TPHUJECET U IIECT 1IEHTa) 3a BphIIaHe /BKJI. OXpaHa M0 BpeMe Ha TpaHcHopTa/
Ha TpaTkarta OT JOCTaBYMKa Ha WHKaco ycinyru no oduc Ha TaBekc, karto
BB3CTaHOBsBa Ha KilMeHTa ocTaTbKa OT 3aIuiaTeHara OT Hero cyma.

(4) Axo TaBekc He € nocTaBwiIo/mpenano ApTukyauTe mo BuHa Ha KimmenTa, TaBekc uma
IpaBo Jia pa3BaJid JOrOBOpPa KAaTo OTKaXKe MOphUKaTa U BbpHE Ha KineHTa 3amiarenara
CyMa, KaTo CH yAbPKH (TIPUXBAHE) Pa3XOAMUTE 32 TPAHCIIOPT (32 U3IMpaIlaHe Ha IpaTKaTa
or TaBekc no KimeHnTa, 3a oxpaHa, 3a ChbXpaHEHHE OT KypPHEp/JIOCTaBUYMK HAa MHKACO
YCIYTH, 3acTpaxoBaHE IO BpeME Ha TPAHCIOpPTa, W BpbBIIAHE HA IpaTrKara OT
KypHep/I0CTaBYMK Ha MHKACO yCIIyTH 10 oduc Ha TaBekc), 0aHKOBUTE TaKCH U BCHUKH
JPYTH pa3XoJy U3BBH IICHATA HA 3aKYIICHUTE APTHKYJIH.

9. TAPAHIIMOHHA OTT'OBOPHOCT CBI'JIACHO 3311

(1) Coraacmo 3akoHa 3a 3ammra Ha mnoTtpedbutenute (,,33[1°), mpemoctaBeHara
THPrOBCKaTa TapaHIUSg HE OKa3Ba BIUSHUE BBPXY IMpaBara Ha MOTpeOuUTens 3a
peksiaManuu, npousthyany oT wi.122-uyn.129a ot 33I1. He3zaBucumo ot Thprorckara
rapaHIus MpoIaBaybT OTIOBApPS 3a JIMIICAaTa Ha ChOTBETCTBHE HA MOTPEOUTEICKATa CTOKA
C JIOTOBOpa 3a Mpojaak0a KaTo MOTPEOUTENSIT MOXKE Jla HanmpaBu pekaamanuu. KiueHr,
3aKymyBal] ApTUKYJIUTE, KaTo moTpeduren no cMuckhia Ha § 13, 1. 1 ot 3311 (ToecT, kaTo
¢dbuszmvecko nuie, Koeto He mnpuaoouBa [IpoaykTuTe C 11€J1 N3BBPIIBAHE HA THPTOBCKA
WK npodecuoHaNHa AeMHOCT U KOETO MpHU CKI0YBaHEe Ha J0roBop ¢ TaBekc aelicTBa
U3BBbH paMKUTE Ha CBOATA THhProBcka WM TMpodecHOHaTHa IEeHHOCT) UMa CIEIHHUTE
npasa:

(i) KnueHThT € 3a1bJKEH J1a CE YBEPH, YE OMTAKOBKUTE HA [ICHHUTE MTPATKH ca 3arnevyaTaHu
¥ OTTOBapsT HA TOPEONMCAHUTE XapPaKTEPUCTUKH, 3alTUCAaHU B HAYAJIIOTO HA HACTOSIINTE
O6mu ycnosus. Koraro 1menoctra Ha OmakoBKaTa, ¢ KOSTO MOPbUAHUTE apTUKYyJa ca
u3NpaTeHH €  Ouja HapylmieHa B MOMEHTa Ha IMPEeJIaBaHeTO Ha IMparkata oT
Kypuepa/mHKaco ekurma Ha moTpedutens, KnmueHTsT € niuwxeH na He npueme [loprukara
u T4 1a Ob1e BbpHaTa Ha TaBekc. 3a menrta, KnueHTsT, TpsOBa Aa 3asBU JKETAHUETO CU
3a pexyiaManus Mpej MPe/ICTAaBUTENl Ha KypHUepa/MHKAcO €KWIla, KaTo B TOCIJIE/ICTBHE



npenocraBu Ha TaBeKC BCHMYKHM CHITBTCTBAILIM JOKYMEHTHU M JI0KA3aTeJCTBa, C KOUTO
pasmoiniara (KOHCTaTUBEH MPOTOKOJI noanucad ot Kinenrta u Kkypuepa, KakTo ¥ CHUMKa
Ha IpaTKara, JOKa3Ballla HapylleHaTa I[UIOCT Ha ONaKoBKaTa). B mpoTuBeH ciyuvaii,
MIPABOTO 32 BPbBIIAHE HA MpaTKa C HApyIIeHa OMaKOBKa OTIaa.

(ii) Korato Kinuent e nomyuun npaTtka, KOSATO HE CbOTBETCTBA C HAaIlpaBEHATa OT

HEro ImopbyYKa, TOW MMa IpaBO Ja BbpHE IpaTkaTa oOpaTHO Ha TaBekc B
paMkuTe Ha 15 KalleHZapHW AHU clieJ nojydaBaHeTo M. TaBekc pasmosara ¢

BU/JIEO 3allMC HA MAKETHPAHETO Ha BCSKA KIMEHTCKA MOPbUYKA U CE€ aHTaKupa Ja
M3BBPIIA BBTPEIIHO IPOYYBAHE BBB BPBH3KA C BCSIKO KIMEHTCKO MCKaHE
OTHOCHO OOBpKaHa MOpbYKa. 32 Ja yBaXXHUM IPABOTO 3a BpbIllaHe Ha 0ObpKaHa

nparka, KimmeHTsT TpsOBa 1a He € HapyUIHII ThPrOBCKHSI BUJ] HA TIOJTYYEHUTE OT

nero mnpoxayktu (https://tavex.bg/chesto-zadavani-vuprosi/). B mnportusen

clly4aid, mopbykaTta He Moxe na Obae BbpHaTa. Bbhmpeku ToBa TaBekc ce
aHTaXHpa J1a 32Ky BBIIPOCHUTE APTUKYJIUTE MPHU aKTyaJHU Ma3apHH 1IEHU B

HSKOW OT HAIIUTE OPUCH.

(2) CoriacHo 3akoHa 3a MpeAOCTaBsHE HAa MU(PPOBO ChABPKAHUE U IUPPOBU YCIYTH U
3a  npomaxba Ha ctoku (,,3[ILCHVYIIC*), nmpu HECHOTBETCTBHE Ha CTOKHUTE
NOTPEOUTENAT UMa IIPABHUTE CPEACTBA 3a 3alUTa Cpelly MpoJaBaya, IPOU3TUYALIN OT
wi1.33 - wn.37 ot 3ILCHYIIC, kouto He ca CBBpP3aHU € pa3Xx0au 3a HETO, U ThpProBcKaTa
rapaHIiys He 3acsira Te3U CpPeJCTBa 3a 3allUTa Ha IOTpeduTess.

(3) Ilpu ropeonucanuTe OOCTOATENCTBA, MOMBIHUTEIHUTE TPaH3aAKIMOHHU
pasxoau (TpaHCIOPT, OAHKOBH U JAPYTH TAKCH ), e ObAaT 3a cMeTKa Ha TaBekc.

(4) [lopanu crienn¢urkara Ha CTOKUTE, KOUTO NpeAsiaraMe B eIEeKTPOHHUS Mara3uH
Ha JpyXeCcTBOTO, TaBekc He Mmpezsiara OmniusATa 3a perje Ha IpaTKaTa npeau Ts
na ctaHe coOcTBeHOCT Ha KimenTa (3ariaTeHa u mpenaaeHa).

(5) 3a u3bsTBAaHE HA CHbMHEHHUE, OT TOPHUTE MpaBa HE MoraT jJa ce noisBar KiueHnrtu,
KOUTO ca IOPHUIWYECKH JIHIA UK (PU3NYeCKH JIla, KOUTO 3aKymyBar [IpoxykTu ¢ nen
M3BBPIIBAHE HA THPTrOBCKA WM MpOo(decroHamHa qeHHOCT WM CKIFOUBAMKHU TOTOBOP C
TaBekc AeiicTBaT B paMKHUTE Ha CBOSITA ThPTOBCKA WM MTpodecroHaHa AEHHOCT.

(6) CoriacHo un. 57, T. 2 ot 3akoHa 3a 3amura Ha notpedutenure (,,33I[1°), cboTBETHO,
wi. 12, an. 3 or 3akoHa 3a mpeAocTaBsHE Ha (MHAHCOBM YCIYI'M OT pPa3CTOSHUE
(,,3[IDOYP*), ciien kaTo IOTOBOPHT € CKIIFOUEH, KIMEHTHT HAMa IIPaBo Ja ce OTKaXKEe OT
norosopa 1o pena Ha 4i. 50 ot 33I1, cbotBeTHO, uin. 12, an. 1 ot 3[IOVYP (r.e. 6e3 na
MocoYyBa MpHYMHA, 0e3 Ja OBJDKU 00e3IeTeHne WM HEyCTOMKa M 0e3 1a 3ariaiia
KaKBUTO U Ja € Pa3XOiH).

10. UBUCKBAHUSA, CBbP3AHU CHC 3MUII



(1) Karo 3agpmxeno nuune no 3MMUIL, [pyxkecTBOTO € MIBXKHO Ja H3BBPIIBA
KOMIUIEKCHA IIPOBEpPKa MO OTHoIIeHHWe Ha KiueHTuTe cu M Ja M3UCKBa OT TAX Ja
MpEACTaBAT JeKJapalusi 3a MPOU3XOJl Ha CPEACTBATAa WU JAPYTHM JOKYMEHTHU MpEeau
M3BBPIIBAHETO HA ONIEPAIMM WJIM CKJIFOUBAHE HA CJIEIKa Ha CTOMHOCT:

(i) paBna unu Haasummasaiia 5 000 (et Xusisaau) eBpo Wi TSIXHATa PABHOCTOMHOCT

B YyXKJa BallyTa NPH TOKYyIKa WIM Mpoaakda oT crpaHa Ha TaBekc, KOratro
IUIAIIAHETO € B Opoii;

(ii) paBna mnm HagBumasama 15 000 (meTHazeceT XWISAIM) €BPO WM TSAXHATA
PaBHOCTOMHOCT B 4y’KJla BallyTa, KOTaTo IJIAIAHETO € 110 OAaHKOB ITbT;

(2) JpyxecTBOoTO € 3aab/DKeHO na uacHTHduimpa KnueHTuTe cu W B ClydauTe Ha
U3BBPIIBAHE Ha MIOBEYE OT €/1Ha OTepaIs WK CIeTIKa, KOUTO MOOTEITHO HE HAJABUIIIaBAT
15 000 (merHazeceT XWJISOU) €BpO WJIM TAXHATa PaBHOCTOMHOCT B UyKJa BallyTa,
cboTBeTHO 5 000 (TeT XuIsiin) eBpo UK TAXHATa PaBHOCTOWHOCT B UyXk/1a BallyTa, HO ca
HaJIMLIE JAaHHU, Y€ ONEPallMUTE WU CAEIKUTE ca CBbpP3aHU.

(3) [Ipu Hanuuue Ha 0OCTOATENCTBA, PU KOUTO TaBekc TpsOBa fa U3BBPILN KOMILIEKCHA
mpoBepka 1o oTHouieHue Ha Knuenture cu, JpykecTBOTO MMa MpaBo Ja M3UCKa
BCSIKAaKBU JIOKYMEHTH, KOUTO HaMepH 3a HE0OX0IUMO, 3a J1a U3BBPIIN KOMILJIEKCHA
IIpOBEpKa.

(4) Ilpu HammuueTo Ha oOCTOATENCTBA, MpU KouTOo KimeHThT TpsOBa Aa jAekiapupa
IIPOM3X0/a Ha CPEJICTBATa CH 3a MOKYINKATa Ha U30paHUTe OT HEro APTUKYJIH W/WJIM J1a
MPEACTaBU  JPYrH JOKYMEHTH, KOMTO Ca MY IIOMCKaHM OT CIYyKHTel Ha TaBekc,
JeKIapanusaTa, ChOTBETHO JIOKYMEHTHUTE, TpsiOBa Ja ObJAT MONBJIHEHHU, Pa3MUCaHH,
U3NpaTeHu U moiydeHu oT TaBekc, mpenu ApTUKyauTe Ja ObJAT HM3MPaTeHU KbM
KinuenTa, cboTBETHO, 1a My ObAaT npenaaeHu B opuc Ha TaBekc. B Te3u cioyyan, CpokbT
3a JIOCTaBKa ce yBeJIMuyaBa ChIJIaCHO MPEIBUACHOTO B wi. 7(8) mo-rope.

11. APYI'U 3AKOHOBU U3NCKBAHUA

CrpruitacHO 3aKoHa 3a OrpaHUYaBaHE Ha IJIAllaHuATa B Opol, rutamanus Ha [lopbuku Ha
CTOMHOCT paBHa Ha WM HajaBumanama 5 110 (met Xuisiam cTo U JeceT) eBpo, KakTo U
IpU IUTALAHUS B Uy’KJla BaJlyTa, KOraTo JIEBOBaTa UM PAaBHOCTOMHOCT € paBHa Ha WU
HaaBumaBa 5110 (mer XwisiAiu cTO M JAeceT) €Bpo Morar ja ObJaT H3BbPIICHU
€IMHCTBEHO MO OaHKOB IMbT—10Ba M3MCKBaHE C€ TMpWiiara M KoraTto IUIAIIaHeTO € Ha
ctoiiHocT oA 5 110 (et Xumasau CTo U AECeT) €Bpo, HO MpPEJICTaBIsIBa YacT OT MapuyHa
IpecTanus 1o J0T0BOp, YUATO CTOWHOCT € paBHA Ha Wi Hazasumana 5 110 (met xunsau
CTO U JIECET) E€BPO.

12. UBSMEHHUE U JOCTBII 10 YCIOBUATA



(1) Hactosimute Y cnoBus ca JOCTBITHM TYK: https://tavex.bg/pravila-i-uslovia/
U C€ TIPEJOCTABAT Ha OBJITAPCKHU €3HK.

(2) TaBekc 3ama3Ba TPaBOTO CH IO BCSKO BpeMe Ja MPOMEHS W/WIIK JOMBJIBA
HACTOSIIUTE Y CIIOBHSI, KATO B HAYAJIOTO HA JIOKYMEHTA I1ie ObJIe yKa3aHO OT KOsl 1aTa
€ TMOCIeAHOTO My  oOHOBsiBaHe. IIpomeHuTe BIM3aT B CHUJa BeIHAra CcClieq
nyOnukyBaHeTo UM Ha CaiiTa, OCBeH ako B aKTyaJlu3upaHaTa BepCHs Ha Y CIIOBHSTA
€ peBUICHO Apyro. 3aToBa KIIMEHTHT clie/iBa 1a MpoBepsiBa HACTOSIIUTE Y CIIOBUS
MpeId U3BBPIIBAHETO HA BCSIKA KOHKpeTHa llopbhuka.

(3) 3a [Topwuku, kouto ca puramU3upanu ot KimeHTa, 1me ce mpuiiara Ta3u Bepcus Ha
YcnoBusTa, KosATO € Omila B cHjla B MOMEHTa Ha (DMHAIM3MPAHETO HAa ChOTBETHATA
ITopbuka.

13. BAKVIIOYUTEJHU PA3IIOPEJABU

(1) Ipeau na 3akynurte ApTUKYJIH OT ENEKTpOHHUS MarasuH, MoJis, 3all03HANTE ce U
¢ IlpaBunara 3a uznon3pane Ha Caiita u [lonuTHka 3a MOBEPUTENTHOCT HA TUYHU JAHHU
KOUTO ca JIOCThIIHU TYK: https://tavex.bg/pravila-i-uslovia/.

(2) KnueHTsT ce chriacspa, 4e, B KOHTeKCTa Ha EnekTpoHHusa mara3uH Ha TaBekc,
Jpy»kecTBOTO MMa MpaBo J1a 00paboTBa TMYHUTE MY JaHHU chriacHo [lomuTukara
My 32 TIOBEPHUTEIIHOCT Ha JINYHUTE JaHHHU.

(3) B otHomenusta mexx 1y TaBekc u Kinenra, nucmenara ¢poopma ce cuMTa 3a cra3eHa
C M3MpalllaHe Ha CHOOILIECHHE Ha eNEKTPOHHA IOIla, MOIMBJIBAHE HAa IOJIe W/WIH
HaTHCKaHE Ha BHpTyaJleH OyTOH B cTpaHula oT CaiiTa cbC ChABPIKAaHHUE, KOETO Ce
nombiaBa uiu u3dupa ot KiueHta, U npyru nogoOHH, JOKOJIKOTO HM3SBICHHETO €
3aMMCcaHo TEXHUYECKH [0 HAUMH, KOWTO JaBa Bb3MOXHOCT Jia O'b/Jie BB3IIPOU3BEICHO.

(4) TaBekc mWMa MpaBOTO JAa MpenocTaBd Ha KimeHTHUTE NMPOMOIMOHAIHH YCIOBUS,
00BBp3aHU C MOPHUYAHUTE KOJUYECTBA HA U30pAHUTE OT TIX APTHUKYIIH.

(5) IIpu noxynka Ha Aptukynu oT EnexTpoHHUs MarasuH Ha TaBekc BbB Bpb3Ka C
IIPOMOIIMOHAIHM (MapKETUHT) aKTUBHOCTH, OPraHU3UpaHu oT J[py’KecTBOTO, OCBEH
HacTosIUTe YCIoBUsA, B cwiia ca U OOumre ycloBHs M NpaBWia 3a y4acTHE B
KOHKpEeTHaTa MpPOMOIIMOHAIHA aKTUBHOCT.

(6) C mpueManeTo Ha HacTOSIIIUTE Y cJIOBHS, KIIMEHTHT ce ChIIacsiBa KOMyHUKAUATA
C HEr0 BBB Bph3Ka ¢ JloroBopa Jia ce OChIIECTBsABA HA OBITAPCKHU €3UK.



(7) B cnywait 4We HsAKOS pasmopenda OT HACTOSIIMTE YCIOBUA CE€ OKaxke
HEACWCTBUTENHA WM  HENPUIIOKMMA, OCTAHAIUTE paslopendM 3ama3BaT CBOSATA
JNEHCTBUTEHOCT U MPUIIOKUMOCT.

(8) B ciryuaii Ha npoTUBOpEUrE MEXIY TE€3H Y CIIOBUS U YTOBOPKH B CIICIIUAJICH JIOTOBOP
Mmexay Taeexkc m KimeHra, ¢ mpeauMcTBO C€ mpuiarar KJiay3uTe Ha CHEUHATHUS
JIOTOBOP.

(9) Ilo BcuukuM HeypeIeHUM OT HACTOALIUTE YCIOBUS BBIPOCH CE€ IMpuiarar
pasnopenouTe Ha AEUCTBAIIOTO 3aKOHOAATENICTBO Ha PenyOinka beiarapus.

(10) Bcuuku criopoBe, MOPOACHU OT HACTOAIIMUTE Y CJIIOBUS HJIM OTHACSIIIIM C€ JI0 TAX IIIe
ObJaT pa3peliaBaHd OT KOMIIETCHTHHS OBJITApPCKH Ch]I.

14. KOHTAKTH

(1) Oducure na TaBekc B brirapusi ce HaMUpaT Ha CICIHUTE APECH:
(i) Codus, yn. ,,Huxona Tecna” Ne5, 6usnec crpaaa ,,bCP 2%, maprep — aAMUHUCTpATHUBEH
oduc

(ii) Codus, 6ym. ,,CutnsxoBo* Ne48, Cepauka LlenTsp, HUBO: -1;

(iii) Codus, O6ymn. ,,Ilapurpancko loce™ 115, THE MALL, Huo: -2;

(iv) IInoBaus, yin. ,,Kua3 Anexkcannsp I, xymasta;

(v) Bapna, yn. ,,Annpeit Caxapos* 2, Grand Mall Varna, Huso: -1;

(vi) Codus, Oymn. ,,An. Crambonuiicku‘ 101, Mall Of Sofia, Ha Bxona oT yn. OnbIueHcKa;
(vii) byprac, yiu. ,,luko Komutos* 6, I'anepus Mo;

(viii) Coous, Oymn. ,,Yepau Bpwpx*“ 100, Paradise Center, HuBo -1;

(2) Axryanna nHdopmarus 3a pabOTHOTO BpeMe Ha oucuTe HU MOXKE /1a HaMEpUTe Ha
Caitra, Ha agpec: https://tavex.bg/kontakti/

(3) 3a BpB3Ka ¢ Hac MOXKeE J1a U3MO0JI3BATE U CIEIHUTE KOHTAKTH: Ten: +359 29888666,
e-mail: tavex@tavex.bg.



