Oowu ycnosua 3a OUCMAHUYUOHHU RNPOOAXCOU HA APMUKYIU OM e1eKMPOHHUA
mazazun na Tagekc

[Tocnenuo ooHoBsBane: 02.04.2026 r.

HacrosmusaT TOKyMeHT ChbpiKa YCIOBUATA, IPU KOUTO MOXKE Ja 3aKylyBaTe ApTUKYIU
or EnextponHus marazuH Ha ,,TaBekc* EOO/l, enHONMYHO Py ECTBO C OrpaHHuYEHa
OTTOBOPHOCT, ChC CENAININE U aJpec Ha ynpasienue: benrapus, rp. Codus, m.x. 1574,
paiioH ,,Cratuna®, kB. ,,Xpucrto CmupHeHcku®, yi. ,,Hukomna Tecna” N5, OusHec crpana
,»bCP 2, maprep, BMcaHoO B THPrOBCKUS PETUCTHP IPU AreHIus 110 BIMCBAHUATA C
EUK 200779475, npencraBisBaHO 3a€AHO M TMOOTIACIHO OT Mbrepand XapyTIOH
baknasn u Kyno Peek - Ympasurtenu (mo-moiy 3a KpaTKocT HapuyaHo ,, TaBekc,
SApyX)ecTBoTo mim ,,Hue®). Moms, mpoueTeTe BHUMATEIIHO TE3W OOIIU YCIIOBUS
(,,YcrnoBusTa”), mpeau aa 3akynute ApTukynu ot EnextpoHHus marazul Ha TaBekc.

1. IEOUHUIINN
OcCBeH aKo U3pUYHO HE € IMOCOYEHO APYro, U3MOJI3BAHUTE B HACTOSIIIUTE Y CIIOBUS
JYMH U U3pa3y 1€ UMaT CIEIHOTO 3HaYCHUE:
»Aprukyau®, , Ipoxykru®, win ,,Ctokn” ca npennaranute upe3 Cailta cTOKM 3a
3aKyIlyBaHe.
» Y CJIyra“ e eJIeKTpOHHA ThProBCKa yCiIyra, u3BbpiiBaHa upe3 Caiita, ¢ 11eJ1 1a OCUTypH
Ha Kimenta BB3MOXKHOCTTa na 3akynyBa I[IpoayKTH W/unM yciIyru, M3MOJI3BalKH
€JIEKTPOHHM CPEJICTBA, BKIIOYUTEIHO CPEICTBA 32 KOMYHHUKAIUS OT Pa3CTOSHUE.
»CalT® e yeOcaiiTbr www.tavex.bg. CaliThT € perucTpupaH Ha MMETO Ha U Ce
yIpaBisiBa U NOAIbpka oT TaBekc.
»KimenT* e norpeduren Ha Caiira, xoiito npasu [lopbuku 3a Aptuxynu. Knuent moxe
ObIe N1eecriocOOHO (U3MYECKO JUIE, HaBbpIMiIo 18 (oceMHazeceT) TOIAWHH, WIH
FOPUINYECKO JIUILIE.
»EJIEeKTpOHeH Mara3mH “‘npejicTaBisiBa onpeseneHa/u crpannna/u Ha Caiita, Ha KOUTO
Knuenture Morar aa pasriexnatr ApTUKyiI U 1a npasar [lopbuku.
sKomunuuna“mmm  ,,Koamuka“e wmsacro wHa  Caiita, kpaero  Kimenture
n30upar/crxpansBaT ApTUKYIU oT EnexTponHust Mara3uH Ha TaBekc mpeu J1a HarpaBsT
Iloppuxa.
HllopbUuKka“e WHIUBHAyaTHaTa 3asgBKa 3a 3aKylyBaHe Ha H30paHUTe APTUKYIIH,
Hanuyau BHB Bamarta Komnauna. Iloppukata mpencraBisiBa odepra oT cTpaHa Ha
KnuenTa 3a 3akymyBane Ha [IpoaykT/u, KosiTo He € 00BBp3Baiia 3a TaBekc. TaBekc nma
IIpaBoO Jla IpUEME WJIM Jja OTKaKe Jia M3I'bIHM HamnpaBeHaTa oT Kumenra Ilopbuka. 3a
CKJII0YBaHe Ha JoroBop mMexay Tasexkc u Kinuenta e HeoOxonumo IloppukaTta na Ob1e
npuera ot pyxecTBoTo.
»CTOHHOCT Ha ApPTHKYJIMTE” € o0lara CTOMHOCT Ha ApTHKYJIUTe BbB Bamara
Komawnia B MomMeHTa Ha ¢puHanmmu3upane Ha [loppukara.
» T PAH3AKIIMOHHN TAKCHU“Ca JOMBIHUTEIHU Pa3Xoau, pa3iuyHu oT CTOWHOCTTAa Ha
Aptukynute BbB Bamara Komnuna, cBbp3aHu ¢ JocTaBkaTa Ha u30paHuTe ApTUKYIH
no Knwmenra, TsaxHata 3acTpaxoBKa, wu3BecTsiBaHe cbc  SMS  (,,CMC*-
TEJIGKOMYHHUKAIIMOHHA yCIyra 3a KpaTKH ChOOILICHHs), KaKTo U ¢ 00paboTBaHETO Ha
Iloppukara.
»CToiiHocT Ha Ilopbukara” ¢ oOmata croiiHocT Ha [lopbukara, kosiTo KiaueHTHT
TpsiOBa 1a 3aratu. B Hes ca BxiitoueHn CToWHOCTTa HA APTUKYJIMTE, BCHUKH CBBP3aHU



TpaH3aKIIMOHHU TaKCH, KAKTO U BCUUYKU ABJDKMMH JAHBIU U TAKCH.

»IIOTBBpKIEHNe” € TpolechT, Npu KoiTo TaBekc moTBbpxkAaBa Ha KimeHra, ue
HanpaBeHata oT Hero [lopbuka e monydena. Cien nonydaBane Ha [loTBbpkIeHHE 3a
[Topbuka, cebliata He MoXke Aa Obae oTkasaHa oT Kimenra. IloTBbpikieHHero 3a
nosryyeHa [Iopbuka He € paBHO3HA4YHO HA HEMHOTO IpueMaHe OoT TaBekc.

wlIpuemane* —IIpuemane no orHomenue Ha nogaaeHa ot Knuent [loppuka me ce cunra,
4ye € HaJINLE U, CbOTBETHO, IIIe CE CYUTa, 4e TaBekc n KimeHTa ca CKIFOUMIN JOrOBOD 3a
MOKYIIKO Ipojax0a Mo OTHOLIeHHWE Ha APTUKYJIUTe, MpeaMeT Ha TakaBa [lopbuka, OT
MOMEHTAa Ha TsAXHaTa J0CTaBKa U INpenaBaHe Ha KimeHTa, TOKOJKOTO ca M3IBJIHEHU U
JPYTUTE IPEIBUACHU B HACTOSAIIUTE Y CIIOBHS N3NCKBAHUS.

»OINAKOBKA HA IEHHUTE MPAaTKH* — aKo LICHHUTE MIPATKH CE U3IpAIlaT ¢ Kypuep Win
MHKAcO aBTOMOOWJI T€ Ce 3arieyaTBar B IJIACTMACOBH INTUKOBE 3a €THOKpATHA ynoTpeoa,
IIPEOCTaBeHU OT Kypuepa WM JOCTABYMKA HAa WMHKACO YCIYyTM C WHIUBUIYaIHU
cepuiiHM HoOMepa, 0ap KOJ U OTIMYMTEIHHU 3HAIU, KaTO B TAX CE€ U3IMCBA: UMETO U
tesneoHHUs HoMep Ha KuiinenTa, anpeca 3a nocraBka, gara Ha 00paboTKa U MOAINUC Ha
CITy>KUTeNst, 0QOpMHII TpaTKara.

2. OBIIA UH®OPMAIUA 3A TABEKC

(1) OcHoBHara neriHOCT Ha TaBekc BKIIOUBA OOMEH Ha BalyTa U paboTa ¢ OJIaropoaHu
METaJM W CKBIIOIICHHU KaMbHU M U3JICNIUS C U OT THIX.

(2) TaBekc e BNHUCAHO B CACAHUTE MYOJTMYHH PETUCTPHU:

(i)Peructbp Ha nMIIaTa, KOUTO OCHIECTBIABAT ACWHOCT IO I0OMBaHe, MpepadoTBaHe
U CJAENKU C OJaropoJHU METAU U CKBIIOIEHHH KaMbHU M U3JIENHSI C U OT TAX IO
3aHsitTe.  PerucrepbT ce BoaM OT MUHHCTEPCTBOTO Ha HWKOHOMHUKAaTa U
WHyCTPUATA, KaTO 32 YJOCTOBEpPSBAHE HA BIMCBAHETO CH B HETO TaBeKC mpUTekKaBa
Vnocrosepenne Ne 4032 or 18.08.2023 r.;

(ii) Perumctpp Ha nuuaTa, OCHIIECTBSBALIM JAEWHOCT Karo OOMEHHHU Oropa.
Peructepst ce Boau ot HAII, kato 3a yaocToBepsiBaHE Ha BIMCBAHETO CH B HETO
TaBekc npurtexana Y nocroBepenue Ne 1386 ot 26.07.2023 r.

(3) KonTpoa Bbpxy AeitHocTTa Ha TaBeKC OCHIECTBSBAT:

(i) MuHHCTHPBT Ha MKOHOMHUKATa W HHIYCTpHATa, MHUHHUCTHPHT Ha (PUHAHCUTE U
Hannonanna areHius 3a NpuxoJIiTe — BbB BPb3Ka ChC 3aIbJDKEHUSTA, TPOU3TUYAIIH OT
BanmyTHus 3aKOH M aKTOBETE MO HEroBOTO MpUJIaraHe, OTHOCHMH KbM JE€HHOCTTa Ha
TaBekc kaTo OOMEHHO OIOpO M KaTo JIMIIE, OCHUIECTBSABAIIO JEHHOCT MO JOOMBaHE,
npepaboTBaHe U CACTKU C OJaropoJHU METAIU M CKBIIOIEHHU KAaMbHU U U3/ICTHS C U OT
TAX IO 3aHATHUE;

(ii) JIbpxaBHa areHuMsl 3a HallMOHAJIHA CUTYPHOCT — BBB BpPb3Ka ChC CHA3BAaHE Ha
M3UCKBAHMATA, POU3THYAIIN OT 3aKOHA 32 MEPKHTE cpelly u3nupane Ha mapu (3MUII)
u [IpaBuiaHUKa 32 HETOBOTO MpPUJIATaHE;

(iii) Komucust 3a 3ammura Ha JIMYHUTE JaHHHU — BBB BpPB3Ka ChC CIIa3BaHE Ha
M3HUCKBaHUATA, MPOM3TUYALIM OT 3aKOHA 3a 3allliTa Ha JIMYHUTE JaHHU W/WUIU OT
JIPYTH TPUIOKUMU OBITapCKU WIM MEXIYHAPOJIHU aKTOBE B OOJIacTTa Ha 3alIuTa

Ha JINYHUTE JTAaHHWU;

(iv) Komucus 3a 3amura Ha MOTpeOUTETUTE — BHB Bpb3Ka ChC CIIa3BaHE HA 3aKOHA

3a 3amura Ha moTpedurenute (3311) u 3akoH 3a enekrponHara Teprous (3ET).



(4) [etinoctra Ha TaBekc BBB Bph3Ka ¢ ENeKTpoHHUS MarasuH mnomnaaa B oOXBaTa Ha
CJIETHUSI OpTaH 3a AITEPHATUBHO pa3pelraBaHe Ha criopoBe: CeKTopHa MOMUPHUTEITHA
KOMUCHS 32 pa3TiiekIaHe Ha CITOpOBE B 001acTTa Ha (PMHAHCOBU YCITYTH, BKIIOYUTEITHO
U TpU  TMPEJOCTaBSIHETO Ha (MHAHCOBU YCIYTH OT pa3CTOSIHHE, CBBP3aHU C
MPEIOCTaBsIHE Ha TOTPEOUTENCKH M UNOTeYHH KpenuT. C KOMHCHATAa MOXKETe Jia ce
CBBPIKETE HA CICTHUTE KOHTAKTH:

(i) Anpec: Codus, 1000, yn. ,,Bpadua‘ Nel, er. 3,4 u 5;

(ii) Enextponen anpec: adr.sosec(@kzp.bg;

(iii) YeOcaiit: http:// www kzp.bg;

(iv) Tenedon:+35929330565

(5) ApyxectBoTo e peructpupano no 311C nox nomep BG200779475.

3. XAPAKTEPUCTUKHU HA YCIIYT'ATA

(1) IocpenctBom Ycmyrara, KnuenTure nMaT Bb3MOXKHOCT J1a 3aKyIlyBaT APTHKYJIU OT
Enexrponnns wmarasuH. Yciyrara ce IMpenoctaBs oOT TaBekc cpeury
3arjailaHe, Npyu CTPUKTHO CIa3BaHE HAa HACTOALIUTE Y CIOBHSL.

(2) KnueHTBT caMm M 3a CBOSI CMETKa CJIe/iBa Ja OCUTYPH BCHYKH HEOOXOIUMH
pecypcu (KOMITIOTEPHO 000pyIBaHe, CBbp3aHOCT KbM HTEpHET, codryep u ap.),
KouTO ca HeoOxomumu Ha Kimenrta 3a mocten no0 EnexTpoHHus marasul, 3a
nperjien U u300p Ha APTUKYJIH U 3a u3npaiade Ha [lopbuka.

(3) ITonpoOHa wHGOPMALKA 32 XapaKTEPUCTUKUTE Ha APTHUKYJIUTE (TErJI0, HOMHHAII,
IUaMeTwp, nmpoba, THpaX, leHa U Jp.) e mybnukyBaHa Ha Caifta. KnmueHThT cienBa na
MMa TpeABHU], Y€ MEepHATa €AMHUIA 33 TETJI0 Ha OJaropojHA METajau € ,,TPOUYHIIUS ‘.
[Ipn u3non3BaHeTO Ha MEpHA eIuHUIA ,,yHIUSA B CaiiTa ce uMa mpeaBu/ ,,TPONyHIUS
— eaHa ,,TpoiyHUUA™ (,,yHIUA) nMa paBHocToMHOCTTa Ha 31.1035 rpama. Chbiio Taka
TpsiOBa 1a ce uma mpeaBui, ye cHUMKuTe Ha [IpoaykTu B CaiiTa ca camo MIIIOCTpaTHBHU
U He € 3ab/okuTenHo [IpoxykTuTe na U3riaexaaT mo HauuH, aOCOJIIOTHO MIEHTUYEH C
n300pa3eHns Ha CHUMKHTE.

(4) Kinuentpr cneaBa Ja uMMa MOpeaBUJI, Y€ LEHUTE HA APTUKYJIUTE 3aBUCAT OT
Koyie0aHuATa Ha (PMHAHCOBUTE Ma3apH, BbPXY KOUTO TaBeKc HE MOXKeE J1a BIHSIE, KOETO €
MpUYMHA U 32 aKTyalu3alusaTa Ha TeXHUTe 1eHn Ha CaiTa ChriaacHO OMUCAHOTO B HJI.
5(9) mo-momy.

(5) Ilpm noxkynkara Ha Aprtukynu, KinmeHTBT cieqBa nga MMa INpeABHI, 4Ye
nybnukyBaHata uHpopmanus Ha Caiita He TpenoctaBs (UHAHCOBH W/WIH
WHBECTUIIMOHHU, KAaKTO U JJAHbYHU W/UJIU MPAaBHU CHbBETU U KOHCYITALUU. Beuuku
u3noxeHn (aktu Ha Calita ca 0a3supaHu Ha NPOYUBAHUSA, OCBIIECTBEHH OT
HpyxectBoTo, kouto TaBekc cnomensa ¢ KiueHTUTe, HO KOUTO HE aHTaXUpaT U
KOUTO HAMAT 32 LieJ 1a CKIOHT KimeHTuTe npu B3€MaHETO HAa MHBECTULIMOHHU U
JpyTy JIMYHYU PEIIEHUs, BKIIOUUTENIHO MOKyNKa Ha ApTtukyiau. KimeHTsT cam
clefiBa Jja IpeLeHu B KO MOMEHT Ja 3akynu IIponykrure m TaBekc He HOCH
OTTOBOPHOCT 3a CKIIIOYEHH OT KiMeHTa HEM3roIH! 3a HETO CHEIIKH.



4. IPEJOCTABSHE HA YCIYI'ATA U TEXHUYECKH CTBIIKH 11O
CKJ/IIOYBAHE HA 1OI'OBOPA

(1) 3a 1a nanpasu Ilopbuka, KnueHTHT TpsiOBa /1a BbBEJE B ChOTBETHATA €JIEKTPOHHA
dopma Bcuuku M3UCKyemu naHHu (uMeHa, EI'H, HarmmonamHoct, TenedoHeH HOMeED,
HeoOxomuM 3a M3BectsiBaHe cbe SMS, umeiin agpec, aapec 3a 10ocTaBka, OaHKaTa B
KOSITO TIPEIIIOYNTA JIJa U3BBPIIH IUIANAHETO, B CITy9ail Ha U300p 3a IJIamane mo 0aHKOB
BT, JAHHM 3a IUIAllaHEe ¢ KapTa, B ciayyail Ha u300p 3a MiamiaHe ¢ kapra (Homep Ha
KapTa, UM€ Ha KapToAbpikaren, nara Ha BanuaHocT, CVC kon) mpu 3aKkynyBaHe Ha
Aptukynu (0e3 uykJIecTpaHHa BajyTa) M Jp.). B ciaydauTe Ha 3aKkyllyBaHE Ha
yykJaecTpanHa Bairyta upe3 Caiita u HampaBeH uM300p 3a IuUianiaHe 1mo O0aHKOB ITBT,
Knuentst crnensa na mpenoctaBu Ha TaBekCc W CKaHMpPaHO Komue OT oduiHalieH
JOKYMEHT 32 CAMOJIMYHOCT, ChbpIKAIll 3aIIUTHU €JIeMEHTH WX OMOMETPUYHU JaHHH,
YHITO CPOK HA BATUAHOCT HE € U3TEKBJI M Ha KONUTO nMa cHUMKa Ha Kuimenra. KinenTy,
KOUTO uMat peructpanus B Caiita, morat na npasst [lopbuka npe3 npodwuma cu, 6e3
J1a € HeoOXO0IMMO J1a BBEX/IAT JIMYHATa cU MH(OpMALIKS 32 BCEKH KOHKPETEH Clyuai.
Ako 3a ¢punanusupaneTo Ha [loppukara ot KnueHTa ce M3uCKBaT JaHHU, KOUTO TOM He
€ TpeaoCcTaBuII Mpu peructparusta cu B Caiita, KmueHTHT ciieqiBa 1a T BbBEE.

(2) YcnoBus 3a miamane ¢ 6aHKoBH KapTH - [Ipuemame equMHCTBEHO OaHKOBU KapTH,
U3JIaIcHd Ha GU3UYECKU LA B IbpkaBu-wieHkd Ha EC. IMaMe nuMuUT Ha muiamaHusTa
¢ 6ankoBH KapTu B pasmep Ha 4 999,99 eBpo (4eTUpH XUISAU JEBETCTOTHH JIEBEIECET U
JIEBET €BPO U JIeBEJeceT M JAeBeT LieHTa). [lopagu Mepku 3a CUTypHOCT, IpUEMaMe
KapTOBH IJIAIllaHUs HAlIPaBEHU €MHCTBEHO ¢ OaHKOBA KapTa, U3/a/ieHa Ha UMETO

Ha Knuenra. B Ta3u Bpb3ka Moke /1a M3MCKBaMe MPOBEpKa Ha IjaTexxHata Bu

KapTa U JOKyMEHT 3a CAMOJIMYHOCT.

(3) OTka3 3a U3MBIHEHUE HA OTIEpallMsl C TUTATeKHA KapTa - TaBekc MoXke 1a

OTKa)ke M3I0JI3BAHETO Ha IUIaTe)KHA KapTa MpHu:

1. HEeBaAIMTHOCT Ha MJIATEKHATA KapTa;

2. HECHOTBETCTBUE HA MOJIKCA BHPXY IJIATEKHATA KapTa C MOAMKCA BbPXY JTIOKYMEHTa
3a omepamuATa WIM JOKYMEHTa 3a CAaMOJWUYHOCT WM JIMIICA Ha TIOMIMHUC BBPXY
IIaTeXxHaTa KapTa, ako TaKbB Ce M3HCKBA 3a HeilHaTa BaUAHOCT;

3. OTKa3 OT CTpaHa Ha JObpKaTelisd Ja MPEeICTaBU JIOKYMEHT, MOTBbPKIaBal]
HEroBaTa CaMOJUYHOCT, WJIM KOTaTO ThProBEIIbT YCTAHOBHU, Y€ HEOIIPABOMOIIICHO

JUIIE U3M0JI3Ba IUIaTeXHATa KapTa;

4. HEBB3MOKHOCT Ja C€ MOJY4Yd MNOTBBPXKACHUE 3a H3BBPIIBAHE HA
ONepaLMATa;

5. CbMHEHHUE 32 HEMCTHHCKA WJIH TIOIITPaBeHa IIaTe)XHa KapTa;

6. mpeBapUTEIHO IpeocTaBeHa HHpOopMaIlUs OT cTpaHa Ha ThProBela, Ye He mpruemMa
ChOTBETHATAa IUIATe)KHAa KapTa cbrimacHo uwi. 10, maparpad 4 or Permament (EC)
2015/751 na Espometickust mapiament u Ha CwbBeta ot 29 ampun 2015 r. oTHOCHO
OOMEHHHTE TaKCH 3a TUIATEKHH OIEpaIliu, CBbP3aHU C KapTH;

7. Ipyrd OCHOBaHHUsS, KOUTO HE MPOTHBOpPEYAT HA JEHCTBAIIOTO 3aKOHOAATEICTBO.
TaBekc MOKe Aa 3abpKU IJIATEKHA KapTa OT UMETO Ha U3aTelis B ciydyauTe Ha T. 1, 2,
3u 5 mo pena, IOCOYEH B IOTOBOPA MEXKY JOCTABUMKBT Ha IJIATEKHU yCayru u TaBekc
o wi. 29 ma Hapen6a Ne 3 ot 18 ampun 2018 r. 3a ycnmoBusaTa u peqa 3a OTKpUBaHE Ha
IJIATeXKHU CMETKH, 3a U3MBbJIHEHHE Ha IJIATeKHU OMepaluyd U 3a H3MOJ3BaHe Ha



IJIaTC)KHU UHCTPYMCHTHU.

(4) Ilpenn na dunamusupa Ilopbukara cu, KinneHThT Moxke cBOOOJHO Ja MOMpaBs
BbBE/IEHATa OT HEro nHpopMalus B CbOTBETHUTE M0JIETa Ha 3asiBKaTa CH, KaTo U3I10JI13Ba
HaIMYHUTEe B MHTep(eiica Ha CaliTa TeXHMYECKAa CpPEJCTBA 3a YCTAHOBSIBaHE U
MONPABSHE HA TPEILKHU.

(5) Ilpenn punammsupane Ha [loppukaTta, KnueHTHT clieBa BHUMATETHO Ja IPOBEPH
Jalld € TPeAOoCTaBUII TOYHA, BIPHA U MBJIHA MHPOpPMALUs, KaTo (PU3NUECKUTE Ul
cielBa Aa JeKiapupar, 4ye uMar HaBbpuieHu 18 (ocemHazmecer) roauHu. TaBekc, MO
CBOSI MPEIEHKa, MOXeE Jla U3M0JI3Ba U COCcoOU, ¢ KOUTO Aa ChIIOCTaBs JaHHUTE U Ja
MpoBepsiBa BEpHOCTTa WM. TaBeKC U/Miu HETrOBUTE MapTHHOPU HE HOCAT OTTOBOPHOCT,
B Cllyyail ye He MoraT Ja OCBUIECTBAT Bpb3ka ¢ KimMeHTa u/Miau 1a My JOCTaBAT
ApTuKynuTe mopaaud BbBeAeHa oT  KiMeHTa HeBsipHa, HENbJIHA WIM HETOYHA
uH(popmanus. TaBekc vMma MpaBo MO BCAKO BpeMe Ja u3uckBa oT Knuenta na ce
JISTUTUMUPA U J1a YJOCTOBEPH BEPHOCTTA Ha BCSAKO €IHO OT OOCTOSITENCTBATA, 3asIBEHU
npu ¢unanuzupane Ha lloppukara. TaBekc MMa MpaBo MO BCAKO BpeMe Ja He
pasraena/mpenienu [lopbukara, ako ycTaHoBH, 4e KIIMEHTHT € IpeoCcTaBuil HEBSpHA,
HeI'bJIHA WM HETOYHA UH(OpMaLHsL.

(6) Ilpenn dunamusupane Ha Ilopbukara, KnueHTHT ciienBa nga u3depe HaumHa Ha
ranaHe Ha u30paHuTe ApPTUKYJIH, KAKTO U HAYMHA Ha TSIXHATA JIOCTABKA.

(7) llpemn na wanpasu cBosita [lopbuka, ¢ HaTUCKaHe Ha OyToHA ,,IIoTBBpIKIaBaHE HA
nophUKaTa’ UM Jpyra CbOTBETHA HEBYCMUCIIEHA (POPMYIHPOBKA 32 OCBHIUIECTBSIBAaHE
Ha IMOpbUKa ChC 33bJDKEHHUE 32 IU1allane, KIueHThT NOTBbpPIKIaBa, ue € YBEJOMEH, Ue
u3nbiiHeHneTo Ha [lopbukaTa M3MCKBa IUIAalllaHe OT HeroBa crpana. Ilpeau nma ce
akTuBUpa TO3U OyTOH, KIIMEHTHT cieBa BAIMIHO Ja JEKJIAapUpa, Y€ € 3alo3Har C
VYcnoBusTa, ChriaceH € C TSIXHOTO ChAbP)KAHUE U C€ 3abJKaBa 0€3yCIOBHO J1a TH
crma3Ba, ype3 TUKBaHe Ha UeKOOKC, HEMOCPEACTBEHO /0 aKTUBEH JMHK, OT KOWTO ca
nocteiiHU YcnoBusta. Crpanuiara, Ha kodato KimeHTHT me Obae mpenpareH cliel
HAaTUCKAHE HA JMHKA MO MPEAXOAHOTO M3pPEUYCHHE, 1€ My IO3BOJM Jia TW CBAJIU U
3ama3y Ha CBOETO YCTPOMCTBO M, CBOTBETHO, /1a I'M JIOCTBIIBA U BB3IPOU3BEXKIA BB
BUJIA, B KOITO ca 6mnn ipuetu oT Knuenta. C u3NbIHEHHETO HA IPEIBUICHUTE B Ta3U
TOYKA CTHIKHU, KIIMEHTHT OTIpaBs

odpepra mo TaBekc, 3a 3akylyBaHe Ha H30paHuTe OT Hero IIpomyKkTH, KakTo €
npenBuaeHo B 4. 6(1), usp. BTopo, KOSATO i€ JO0BEAE 10 CKIIOYBAaHE Ha JIOTOBOP,
camo ako Ta3u oepta Obae nmpuera ot JpykecTBOTO.

(8) 3a mHnampaBenatra ot Kiumenrta Ilopbuka, TaBekc wusnpama IloTBbpkneHUE
nocpezactsoMm Caiita, TenedoH WM eIeKTPOHHO CHOOIIEHNE Ha IEKTPOHHUS aJIpec,
MOCOYECH B [Toppukata. [loTBBpXKICHHETO CBHABpXKA HHOPOPMAIMs 32
XapaKTePUCTUKUTE Ha nopbuaHuTe ApTHKYJIM, TSAXHaTa KpailHa IIeHa,
TpaH3aKI_II/IOHHI/I TaKCH, 1/136paH1/1;1 or Kimenra waumH Ha IramaHe W Ha4YuH Ha
JIOCTaBKa M Apyru napameTpu Ha [loppukara, ako € npuioxumo. J[oroBopsT ce cunta
3a CKJIFOYEH CHIVIACHO MpeaBUIeHOTO Wi. 6(1) mo-moimy.

5. HEHU 1 HAYHUH HA IVTAIIIAHE



(1) EnexTpoHHMAT MarasuH MperoCTaBsi CIEIHUTE ONIMU 3a 3aljallaHe Ha
n30Opanute or Knuenra ApTUKyu:

(i) Ilo 6ankoB mbT — TaBeKC MMa OTKPUTH OAHKOBU CMETKH B TTOBEYETO THPTOBCKHU
Oanku B bbarapus. JlanHu 3a 6aHKOBUTE CMETKH Ha TaBekc MOJKe Jla HaMepuTe Ha
cieaHus JMHK: https://tavex.bg/firmeni-danni/

(ii) B 6poit — upe3 HaIOXKEH TIaTEX MOCPEACTBOM KypHED.

(iii) Ypes Bupryanen [IOC tepmuHan Ha nuueH3upaHoTo ot Hanumonamnara
banka Ha I'spuus JlpykecTBo 3a eneKTpoHHM mapu - Viva Payment Services
Single Member S.A. (Vivawallet). Upe3 mnamane mocpeiacTBOM BHPTYATHHUS
I[IOC Ttepmunan Ha Vivawallet moxe na ce 3akymsiT caMO apTUKYJIM OT
OnmaropogHu Metanu. UyxkaecTpaHHa BalyTa HE MOXe Aa Obje 3aKyleHa 4pe3
Buptyannus [1OC tepmunan. JIMMUTHT Ha MAllaHUATa ¢ OAHKOBU KapTH € B
pa3mep Ha 4 999,99 eBpo (ueTupu XUISAU IEBETCTOTUH JIEBEIECET U JIEBET EBPO

U JICBEJICCET U JICBET LICHTA).

(2) Ilnamane Ha ApPTUKYJIM Ha CTOHMHOCT paBHAa MiM HaaxBbpisima 5 000 (mer
XHIISI) €BPO MOXKE Ja C€ OCBIIECTBsIBA caMmo upe3 mocodeHus B an. (1), 1. (i) mo-
rope HauuH, MOPajau ChIIECTBYBAIINTE 3aKOHOBU OTPaHUYEHMS 3a IIallaHe B Opoil.

(3) [lonyuaBanero Ha miamiane ot TaBekc He o3HadaBa [Ipuemane Ha Ilopbukarta u
camo o cebe CU He MopakJa 3aIbJDKeHue 3a J{pyKecTBOTO /a 51 U3IMBIHU, JOKOIKOTO
HE ca HaJIUIIE JPYTUTE yCIOBHs, a UMEHHO, KIIMEHTHT a € mpencTaBuil AeKiapaius
3a MPOM3XO0/1 HA Cpe/CTBaTa U/WIK APYTU JOKYMEHTH, KOraTo TaKuBa ca He0OX0 MU
CBIJIACHO JIEHCTBAIIOTO 3aKOHOJATENICTBO M, CHOTBETHO, MopbuaHuTe OoT KimeHrta
ApTukynu Jna ca My OWITM JOCTaBeHM H TpPelaZeHu B CPOKOBETE 3a
JOCTaBKa/MpeaaBaHe, OMMCAHU 10-/10ITy.

(4) B cayuaii, ye [loppukara He ObJIe U3MBIHEHA, TOPATU HEU3ITBIHEHUE HA HIKOE OT
TOPHUTE yCIIOBHUS, IJIaTeHaTa oT KimeHTa cyma rnojuiesku Ha Bb3CTaHOBSIBAHE, OCBEH aKO
He ce npuiara 4.8 (4), korato TaBekc ybpika (puxBamia) IbLKUMATa My Cyma.

(5) Ilpu u360p Ha ruianjaHe Mo 0AHKOB IbT, IUIAIIAHETO TPsIOBa Jja € HApPaBEHO OT
0aHKOBa CMETKa Ha MMETO Ha JIMIETO, YUUTO JaHHU ca nmocodyeHu B Iloprukara. B
HOPOTHBEH ciydvaid, TaBekc MMa mpaBo Jia OTKaxe Aa u3mbiaHu llopbpukara u ga He
JI0OCTaBU APTHUKYJIUTE.

(6) Koraro KnuentsT 3amnama Aptuxkynute (0e3 dyKAecTpaHHA BallyTa, 3a KOSITO Ta3u
oMM 3a MJallaHe He € Han4Ha) upe3 BupTyasied [10C Tepmunan, niamaHeTo TpsoBa
Jla € HampaBeHO ¢ 0aHKOBa KapTa, M3/AaJeHa Ha MMETO Ha JIMLETO, YUUTO JAHHU ca
nocoueHn B Iloppukara. B mporuBeH ciywail, TaBekC MMa IpaBO Ja HE W3MbBIHHU
[Topbukara 1 1a HE JOCTaBH APTUKYJIUTE.

(7) TaBekc npuemMa MmialaHusl €AMHCTBEHO HAIPABEHU C KapTH, U3JaJCHU B AbpiKaBU-
yreHku Ha EBpornelickus cbro3, Ha pu3nuecku nuna. B npoTtuBeH cinyyait (mpu miamniane
¢ KapTa

u3nazieHa u3BbH EBpornelickus chi03 UK U3a/ieHa Ha IOpUINYECcKO Jinlie), TaBekc

MMa 1paBo Ja He u3nbiaHU [loppukara W Ja He JOCTaBU APTUKYJIUTE KaToO
aHyiaupaHa 1uianiaHero. [Ipu ruiamaHus HampaBeHHW C KapTH, U31AJICHH U3BBH
bbarapus, u3nckBame  MpoOBEpKa Ha IUIATE)KHATA KapTa H JIOKYMEHT 3a



camosmmuHocT Ha Kinenra.

(8) Korato Knuentst 3amnama ApTukynure B Opoil, Upe3 HalOXKeH IJIaTeX WIH C
O0ankoBa kapta upe3 Buptyannus [IOC TepmuHa, TOH cieaBa aa ce JETUTUMHPA TIPET
NpeJCTaBUTeNsl Ha JIOCTaBUMKAa Ha KypHepcKaTa yciyra ¢ opuiuaneH JOKyMEHT 3a
CaMOJINYHOCT, ChABPIKAIL 3alUTHHU €JIEMEHTH WX OMOMETPUYHU JaHHU, YUHTO CPOK
Ha BaJIMJAHOCT HE € U3TEKBJI U HA KOWTO MMa CHUMKaA Ha KimeHTa. B mpoTuBeH ciydai,
TaBekc nma npaBo Aa He U3NbJIHU [lopbukaTa u ga HE JOCTaBU APTUKYJIUTE.

(9) Llenure Ha uznoxenutre Ha Cailita ApTUKYIM c€ akTyaiausupar Ha Bceku 20
(1BajmeceT) MHUHYTH CHPSIMO ABM)KEHHMETO HAa KOTUPOBKHUTE Ha MEXKIYHAPOJIHUTE
¢unaHcoBu mazapu. llenuTe Ha ApTUKyIHMTE, KOMUTO c€ HamHpaT BbB Bamarta
Komnuna, ce aktyanusupaT ¢bC cbliata yectoro. C MpUeMaHeTO Ha HACTOSILUTE
VYcnosus, KnueHThT NOTBBpKIaBa U NpHUEMa, Ye LIEHATa Ha 3asBEH U HaMMpalll ce B
Kommnunara IIponykT Moxe 1a ce MpOMEHH IOpaau onucaHaTta npuuuHa. [lenara
Ha u3bpanute ot Kimenta ApTukynu ce mocouBa Ha BUIHO 3a KimenTa msicto B
[Topbukata, npeau T fa 6bAe GUHATU3MPAHA.

(10) TpaH3akIMOHHHUTE TaKCH BapupaT B 3aBHUCHUMOCT OT croeuudukara Ha
uHauBHayanHata [lopbuka u/mnm n30paHus HAuMH 32 JOCTaBKa M 3a IIalaHe.

(11) [lenara 3a mocTaBKa ce OMpenes B 3aBUCHUMOCT OT HACEIEHOTO MSICTO,
TErJIOTO U CTOMHOCTTA Ha MparkKara.

(12) Beuukn TpaH3aKIIMOHHHM TakCH c€ MOcouBaT Ha BUIHO 3a Kimenta msicto B
[Topbukara, mpenu T4 1a Ob1e GUHATM3UPAHA.

(13) Ilopbukure ce IuramiaT Mo peja Ha TAXHOTO MOCTBIIBAHE, KOETO O3HA4aBa, uye
KnueHTsT HsIMa mpaBo Ja IIATH MOCIEABAIIA/IOCIEAHATa TOpbUKa 0e3 1a € IIaTHII
MPEIXOJHUTE MOPBYKH, KOUTO € HAIIPABUIL.

6. CKJIIOYBAHE HA JTJOI'OBOPA MEXKAY TABEKC U KJIMEHTA

(1) Ceaoppxamara ce Ha Caiita uHbopMamus 3a ApPTUKYIH TPEACTaBIsABA
MpeIOKeHUE 32 OTnpaBsiHe Ha odepTta oT crpaHa Ha Kimenture. KimmeHTHT mpaBu
ojepra 3a MOKynKa Ha JaneH ApTukyn c wusmpamasHe Ha [lopbuka chriiacHo
HACTOSIILUTE Y CIIOBHSI, KAKTO € OMKMCaHO B Wi. 4 mo-rope. HanmpaBeHuTe no 1031 HaYMH
odeptu He ca oOBBp3Bamm 3a TaBekc 1 TaBekc mMa mpaBo Ja MpUeMe WK Ja OTKaXKe
HarpaBeHata odepra, o CBOsi COOCTBEHA TPEICHKA, KaKTO M Jla Hajara JIUMHT Ha
MpeIaraHoTo Koln4yecTBo (Opoiika) APTHKYJIH, KOETO MOXKE Ja C€ 3aKyIlu OT €IUH
KnueHnt. Ako nMa HajloKeH JIMMUT Ha IPeAJIaraHoTo KolIu4yecTBo (Opoiika) ApTHUKYIIH,
TO TOBa OOCTOSATENICTBO € MPEABAPUTEIHO OTPA3EHO B CHCTEMAra 3a MOphUKa, KaTo He
MOJKe Ja ce u3bepe Haj OMpeeIeHOTO KoIu4decTBO (Opoitka) Aptuxyiau. OTAEIHO OT
TOBa - MPHU HAJBUIIABAHE Ha JIMMHUTA CE€ TMOSBSIBA U JOMBIHUTETHO YBEIOMIICHHUE C
MaKCHMAaJIHOTO KOJIMYECTBO, KOETO MOXKeE J1a ce 3aKymnu oT eanH Kinuent. B to3u ciyuait
TABEKC Moxe na oTka)ke U3IbJIHEHUETO Ha MophUKaTa KaTo OTKaXKe IJIalllaHe MU
IpU BEYE HAIpaBeHO IUIAIAHE - BbpPHE MapUyHaTa CyMa 3a KOJUYECTBOTO, KOETO
Ha/IBHIIIaBAa JINMHUTA Ha MPEAJIaraHOTO KOIMYeCTBO (Opoiika) APTUKYIIH, KOETO MOXKE /1a



ce 3akynu ot eauH Kimenrt. [Ipu nocnenpaiiia nopbuka, ¢ KOSATO C€ HaIBUIIaBa TUMHUTA
Ha MpeIaraHoTo KOJU4YecTBO (Opoiika) APTHUKYJIIH, KOETO MOXKE J1a C€ 3aKyIH OT €/IUH
Kmnent, TABEKC mMo3ke 0THOBO J1a OTKaX€ U3IIbJIHEHUETO Ha TOPHhUKATA KATO OTKAXKE
TUIalaHe uin

IIPU BE€U€ HAMPABEHO IUIAIAHE - BbPHE MapU4HaTa cyMa 3a ApPTUKYJIUTE, C

KOWTO C€ HaJIBUINIABA ONPEACIICHUS IUMHUT.

(2) Uznpamaneto ot TaBekc Ha [ToTBbpkeHME 3a nTonydeHa [lopbuka, CbOTBETHO
nosrydyaBaHeTo Ha TakoBa [loTBbprkaeHue ot Knuenra Hsma cunara Ha [Ipuemane Ha
Iloppukara u He BOaM A0 Bb3HUKBaHE Ha A0roBop Mexay Tasekc u Kinuenra. Takbs
IIe Ce CYUMTa 3a CKIIOYCH MPHU M3ITBIHCHUETO Ha CICIHHUTE YCIOBHS, KOETO OT TAX
HacThIIM Ha KbcHO: (1) Twtamane ot Kimenta Ha choTBeTHaTa cyma, (ii)
npenocTabsiHe oT KireHTa Ha jekiapaiys 3a Ipou3Xo 1 Ha CpeicTBaTa U/UITU ApYyTH
JOKYMEHTH, KOTaTo € MPHJIOKUMO, (iil) JOCTaBKa M IpeaaBaHe Ha APTUKYJIUTE Ha
Knmenra, B cpokoBeTe 3a JOCTaBKa/ImpeaBaHe, OMUCAHU TIO-70TY.

(3) CoOcTBeHOCTTa BBPXY APTHKYJIHTE M PUCKOBETE OT CIydallHO UM IOTHMBaHE U
yBpexkaaHe npemuHaBar oT TaBekc Bbpxy KieHTa B MOMEHTa Ha MpeJaBaHETO UM Ha
Knuenra.

(4) Horoopbr Mexnay TaBexkc m KiueHTta BBB Bpb3Ka C AMCTAaHIMOHHATA
npoaax0a Ha APTHKYJIH c€ CbCTOU OT:

(i) macrosimuTe YcnoBus, NOCTBIHM TyK: https://tavex.bg/pravila-i-

uslovia/

(ii) HarmpaBenara ot Knuenra Ilopbuka; u

(iii) n3nparenoro ot TaBekc [loTBBbpXkAECHNE 3a MOTy4YaBaHE HA HallpaBeHa OT
Kimenr Iloppuka.

KnueHTsT MMa BB3MOXKHOCT Jla CbXpaHM W/WIM BB3IPOU3BENE I1OCOUYEHUTE
JOKYMEHTH Ha XapTUEH WIN Ha €JIEKTPOHEH HOCUTEI.

(5) 1oroBOp®T (M CHCTABSIIUTE TO JOKYMEHTH) C€ CKJIFOUBA HA OBJITAPCKU €3UK.

(6) HampaBena ot KnueHt odepra 3a 3akynyBaHe Ha APTHKYJIM HsIMa Ja CE CUMTA 3a
npuera oT TaBekc, ako ApTtukynute, nmpeameT Ha [lopbukara, He ObIAT JOCTAaBEHU U
npenaneHu Ha Knuenra B cpokoBete no wi. 7, Touku (6) — (9).

7. JOCTABKA U IIPEJABAHE HA APTUKYJIUTE

(1) KnuentsT uiMa mpaBo Ja u3depe HauWHA, MO KOMTO Aa moiydu/ma My ObaaT
JIOCTAaBE€HU TOPBHYAHUTE OT HETO APTHUKYJIU, & UMEHHO:

(i) HocraBka 10 MOCOYEH OT HErO aJpec B paMKUTe Ha bbiarapus mocpencTBoM
MapTHBOPCKHUTE KypHepH, ¢ Kouto TaBekc paboTtu. 3a M3BBPIIBAHE HA KypUEPCKU
yciyru naptabeop Ha Tasekc e ,,ExkonT Excnpec” OO/l, xato TaBekc uma mpaso, 1o
CBOsI TPELIEHKA J]a CMEHU M3I0I3BAHMS OT HEro JOCTAaBYMK HAa KYPUEPCKHU YCIYTH.
To3u HaumH Ha JOCTaBKa ce npeziara, ako CroiiHocTTa Ha ApTHKynute € 10 2 000
(I1Be XwWisiiM) €BpO MpH IUIallaHe MOCPEICTBOM HAIOXKEH IUIaTeX, KaKTO M aKo
CroiiHoctta Ha Aptukyiaute € a0 4 999,99 eBpo (ueTupu Xusau OEBETCTOTHH
JIeBEJIECEeT M JICBET €BPO M JEBEJCCET M JEBET IIEHTA) MPH IUIAllaHe 0 OaHKOB IbT



win ¢ 6ankoBa kapra upe3 Buptyannus [1OC tepmunan B caiita Ha TaBekc. C men
KinenTsT na ObJe HaBpeMe H3BECTEH 3a BCSIKa CBOs IpaTka, TaBekc aKTUBHpa
njaTeHara yciyra ,,M3BectsiBane cb¢c SMS®, kosito npeyiara ,,ExkonT Excipec OO/I.
Ilenara Ha ycnyrara ,,J3BectaBane cbc SMS* e 0,09 espo ¢ [IJIC. Ts He e 06Bbp3aHa

¢ 6post SMS-u 3a enHa paTka, KaTo yciyrara e 3a cMerka Ha Knuenrta. Madopmanus

3a ycnyrara ,,/I3BectsiBane cbc SMS* Ha ,,Exkont Excripec OO/ moxe na Hamepure
TyK: https://www.econt.com/news/uslugi-izvestqvane-s-sms-za-poveche-informatsiq-
iudobstvo;

(ii) ocraBka 10 opuc Ha cbOTBeTHUS Kypuep. To3u HauMH Ha JJOCTaBKa ce mpejjiara,
ako CroitHocTTa Ha ApTukynure e 10 5 000 (et Xuisau) eBpo Ipu BCUYKU BHJIOBE
iamane. B to3u ciyyaii, otHoBO ¢ 1nen KiueHTsT na Obje HaBpeMe H3BECTEH 3a
BCSIKa CBOsSI IpaTka, 1ie Ob/ie aKTUBUpaHa IUIaTeHaTa yciyra Ha ,JI3BecTsaBaHe cbe
SMS “, kosito npeanara ,,Exont Excrnpec OO/l. adopmaius OTHOCHO KJIOHOBATa
Mpexa Ha ,,Ekont Excripec OO/ Moxe 1a HamepuTe TyK:
http://www.econt.com/offices/;

(iii) JocraBka ¢ uakaco aBTomobun 1o aapec Ha Kinuenta B rpan Codust. To3u HaunH Ha
JIOCTaBKa ce Ipujara mo »einanve Ha KinMeHTa M 3aqb/DKUTENHO, aKO CTOMHOCTTa Ha
ApTukynuTe e HaJ 5 000 (met XUJISIIN ) €BpO.
(iv) HocraBka 1o oduic Ha MlHKaco KOMITaHUA B OMpe/IeIeHH HAaceIeH! MECTa B PAMKHUTE
Ha bovarapus, wus3BbH rpag Codus, mocpeacTBOM HHKaco aBToMoOmn Ha WHkaco
komnaHus. To3u HaumH Ha JOCTaBKa ce npuiara mno xenaHue Ha KiwmeHta u
3aIbJDKATEITHO, aKO CTOMHOCTTa Ha ApTukynute € Hag S 000 (et Xussau) espo.

TaBekc uma mpaBo, MO CBOS MPEIIEHKA J1a CMEHH H3IOJI3BaHUS OT HEro JOCTaBYHK Ha
MHKACO JIOCTaBKH;

(v) HocraBka 10 GaHKOB/OOIIECTBEH/JACTEH TPE30p B OINPEICICHH HACEIICHH MeCTa B
pamkuTe Ha bbarapus, mocpeacTBoM MHKaco aBroMooms Ha MuHkaco kommanus. To3u
HAYMH Ha JIOCTaBKa ce Mpuiara mo jxenaHue Ha KimeHTa W 3aIbJDKUTENHO, aKo
croitHocTTa Ha ApTukynute € Hax S5 000 (et xwisiin) eBpo. TaBekc uMa mpaso, 1Mo CBOS
IpelleHKa Ja CMEHH U3MOJI3BAHUS OT HETO JIOCTaBYMK Ha MHKACO JOCTaBKH;

(vi) B oduc na TaBekc — 0e3 orpanuvenne B CTOWHOCTTa Ha APTHUKYJIUTE.
WNudopmanus 3a opucure Ha TaBekc e HannyHa B Paznen ,,KontakTu ‘mo-nomy.

(vii) TaBekc He HOCTaBs ¢ HHKAcO aBTOMOOMJI /10 IpECH Ha KJIMEHTH, U3BBH rpaa Codpus
(octaBkaTa ¢ M”HKaco aBTOMOOWI U3BBH rpaj Codus € Bb3MOXKHA €AUHCTBEHO 110 0puC
Ha MHKaco koMnaHus WK 10 OaHKOB TPE30p, KaKTO € 3aIucaHo B T.7, iv U T.7, V).

(viii) TaBekc He AOCTaBs 10 aAPECH Ha KIIMEHTHU, U3BbH bbharapus.

(2) Bcesika npartka usnparena 1o KiveHT u chabpxkaiia ApTHKYJIM TbTyBa ¢ 00sBEHA
croitHOCT (CTOMHOCTTA HA APTHKYJIMTE) U 3aCTPAaXOBKa.

(3) Apruxkynurte no Bcsika HanpaBeHa oT Knumenta Ilopbuka ce u3mpamar B OTIENHA
npatka. He e BB3MOXHO Aprtukynutre mo mosede OT eaHa [loppuka ma Obnar
KOMOWHHUpPAHU B €JHA TpaTKa.

(4) HocTaBka Moxe Aa ObJe MoyydeHa caMo OT (U3MYECKOTO JIUIIE, YUUTO JAHHU Ca
MOCOYECHH TIpH m3mpamaHeTo Ha llopbukara WM HEroB MBIHOMOIIHUK, CHAONIEH C
W3pUYHO HOTApUATHO 3aBEPEHO ITBJIHOMOIIHO. KineHThT TpsiOBa na mpenocTaBu
II'BTHOMOIITHOTO Ha TaBeKc mpenu mopbukara na Obae um3npareHa. [lapTHhOpBHT Ha
TaBekc, koilTo me npoctaBu Bammrte Aptukynu, me Bu npemane Aprtukynure



€UHCTBEHO M CaMoO CJlIeJ KaTo NOTBbpAM Bamara camMoOIu4HOCT IOCPENCTBOM
UACHTU(PHUKAIIMOHHUS TOKYMEHT, moco4eH B [lopbukara.

(5) Koraro KnueHTsT € ropuaudecko nuie, JocTaBKata MOxe Aa ObJe MolydeHa OT
3aKOHHHUSI TPEACTABUTEN HA IOPUANYECKOTO JTUIIE U HETOB ITJTHOMOIIIHUK, CHAOICH C
WU3PUYHO MBIHOMOIIHO. KIHEeHTHT TpsiOBa Ja MpeocTaBu MBJIHOMONTHOTO Ha TaBekc
mpeau Topbukara aa Obae usnparteHa. [Ipoaykrure e ObaaT npegaaeHu Ha JIUIETO
nmocoueHo B Ilopwbukara, cien Karo mMpeacTaBH JUYHATA CH KapTa (WM Jpyr
UACHTU(HUKAIIMOHEH JOKyMeHT) mocoueH B [lophukara.

(6) CpoxsbT 3a mpuemane ot TaBekc Ha opepTH 3a MOKyIKa HAa APTUKYJIU U CbOTBETHO
3a TSIXHaTa JOCTaBKa, KOraTo Ts ce U3BBbpIIBa nocpenctsom ,,Exkont Excrpec OO/]
WK pu 1300 3a B3eMaHe oT oduc Ha TaBeke, e mexay 1 (enun) u 5 (mer) paboTHH
JTHH, CYNTAaHO OT MOMEHTa Ha (puHanu3upaHe Ha [lopbukaTa, TOKOJIKOTO ca CIa3eHU
CIICZIHUTE YCIIOBUS:

(i) Koraro mamanero me 0b/ie HalpaBeHO B OO MOCPEICTBOM ycCiIyrarta ,,HaJlI0O)KeH
IIaTexK

(ii) KoraTo mramanero e 0b/1¢ HarmpaBeHo 1o OAHKOB BT WJIH ¢ OaHKOBA KapTa

ype3 BuptyaneH [IOC Tepmunann;

(iii) Koraro ITopbukara me Obae AocTaBeHa 10 opUC HA Kypuepa WIH JI0 aapec,
HaMHUpall ce B HACEJIEHO MSCTO, B KOETO Kypuepa uMa TaKbB.

3a HacelleHH MeCTa, B KOMTO KypHepbhT NMapTHHOp Ha TaBekc HAMa oduC, CPOKBT 3a
npueMaHe M JocTaBka € Mexay 3 (Tpu) u 8 (ocem) paOOTHM JHH, NP CHa3BaHE Ha
OCTaHAJINTE yCIOBUSATA Ha HACTOSAIIATA aTHHes..

(7) CpoksT 3a npuemane ot TaBekc Ha odepTu 3a MOKyNKa Ha APTUKYJIM U CHOTBETHO
3a TSAXHATa JIOCTaBKa, KOTaTO TS CE M3BBPIIBA IMOCPEICTBOM JOCTABUYMK HA MHKACO
npaTku, € Mexay 3 (Tpu) u S (meT) paboTHHU JHHU, CYMTAHO OT MOMEHTA Ha (PMHATIM3UPAHE
Ha [lopbukara. Ham ciyxuren e ce cBbpke ¢ Bac 3a yrouHsBaHe mapameTpuTe Ha
JOCTaBKaTa — aJipec U Jara, a BpeMEeBUs MHTEPBAJI HA IIPEJaBaHe Ha Mparkara iie 0bae
YTOYHEH €/IMH Yac MO-PaHo B CaMus JIeH Ha JOCTaBKaTa OT CIYXKHTE]T Ha WHKACOBHUS
exurl. KilmeHTHT 11e pasmonara ¢ omnpenescH BpeMeBU TMana3oH OT €IMH 4ac, B KOWTO
I1e MOXeE U ce 3a/bJDKaBa Jia MoJyuyd Mparkata cd. [Ipy HeoOX0oAuMOCT CIyKHUTeN Ha
WHKACOBHUSI KU MOKE Jla IPOMEHHM BPEMEBHs JMaIa3oH 3a JOCTaBKa Ha mpaTkaTa. B
CIlydauTe, KOraTo MHKACOBHAT SKHIT HE yCIiee Ja Mpenajie mpaTkara Ha KIHEeHTa, TopaIu
HEU3IIbIHEHNE 33bJDKCHUETO HA MOCIEAHUS Ja TOJIy4H MpaTKaTa B YTOBOPEHUS JCH,
MACTO M BPEMEBU JMAaNa3oH WM NOpaad HENpeABUJICHM CUTYyalluH, NpaTkaTa ce
npubupa 3a ChbXpaHEHHE IPHU JOCTaBYMKA HA MHKAcO mpatku. [Ipm HeoOXoIuMocT oT
JIOCTaBKa Ha clie[iBail paboTeH JIeH U ChbXpaHEHUE Ha LIEeHHA MpaTKa, ce AbJKHU Takca OT
KJIMeHTa o010 B pasmep Ha 86,92 eBpo(ocemeceT W IIeCT €BpPO U JIeBEAeCeT U JIBa
1eHTa). B mppBus cneapany paboTeH JeH, MpaTkaTa ChbXpaHeHa ChIIIACHO MPEIXOAHNUTE
JIBE M3PEUEHUs OT HAcTosIaTa Kiaysa, ce J0ocTaBiT Ha KimeHTa, n ako He Morar na
OBaaT moCTaBEeHU — ce BphIIAT Ha TaBekc.

(8) B cityuaii ue KinueHThT He € IpecTaBuIl AeKJIapanys 3a IPOU3X0/l Ha CpeACTBaTa UIIU
JPYTH U3UCKYEMH JTIOKYMEHTH, KOraTo € IPUJI0KHUMO, [IOCOUEHUTE B II0-TOPE CPOKOBE 3a
npuemMane oT TaBekc Ha oQepTu 3a MOKyNKa Ha ApPTHUKYJIM M ChOTBETHO 3a TSAXHATa
JIOCTaBKa C€ yBEJIM4YaBaT C TOJIKOBA JHHU, C KOJKOTO KiMeHThT 3a0aBU NpeACTaBsSIHETO Ha



TakaBa JEKJIapalvs, HO 3a CPOK, HE MO-ABJIbI OT ocoueHus B wi. 8 (1), T. (Xii) mo-gomy.

(9) Koraro KnuenTsbT € miuaTii 1o 6aHKOB BT UJIM ¢ OaHKOBA KapTa ype3 BUPTyaJeH
ITOC TepmuHan u € MOCOYMII, Y€ Kejae J1a moydu ApTuxkyaute B opuc Ha TaBekc,
TOW € 3a/IbJDKEH J1a HalpaBu ToBa B cpok a0 10 (mecer) pabOTHU AHU OT MOTy4aBaHe
Ha IUIAIIAHETO U CJIe]l U3MbJIHEHNE Ha U3UCKBaHUsATa 110 wi. 6 (2) mo-rope.

(10) TaBexc mMa mpaBo Ja MPOMEHU CpPOKa 3a MpueMaHe Ha odepTa B CiIyyai, ue
nopbyaHuTe APTUKYJIM ca U34epliaHu KbM MoMeHTa Ha [loppukara. B TaksB ciyyaii,
Harm cy»wuten mie ce cBbpike ¢ Bac B cpok 10 24 (1BajeceT U 4eTUPH) Yaca clie]] KaTo
cte HanpaBuiu cBosAta [lopbuka u e Bu nage koHkpeTHa nH(OpMaIUs 3a TOBa KOra
[Toppukara Moxe nma ObAe peanuzupaHa. AKO CpPOKBT HE BH YJOBIETBOPSBA, a
[Topbukara e Beue miareHa, Bue me nomydute oOpaTHo miuaTeHara oT Bac cyma karo
BCUYKHU pa3xoau (0aHKOBU TaKCH) CBBbpP3aHU C TPaH3aKIMITA IIe ObJAT 3a CMETKa Ha
TaBekc.

(11) Tlopamu cnernudukata Ha APTHKYJIUTE B EJEKTpOHHUS Mara3uH W TEXHUSAT
CTaHJapTU3UpPaH XapakTep, TaBekc He mpejyiara onuusTa 3a Iperje] Ha nparkara,
npeau T 1a ObJIe 3aIuiaTeHa.

(12) Ilpatkm ¢ HapymeHa ISUIOCT HA OINAKOBKATa, KakTO W MPATKH, KOUTO HE
CbOTBETCTBAaT Ha HampaBeHata oT Knuenra Ilopbuka, Morat ga ObAarT BbpHATH Ha
TaBekc. B Te3u cinmyyan JONBIHUTEIHUTE TPAH3AKIIMOHHH Pa3X0/IH 1€ ObJaT 3a CMeTKa
Ha Tasekc. Ilpu Hanuuume Ha yBpeleHa ONakoBKa Ha mparkara, KiueHThT TpsiOBa
CBOEBPEMEHHO JIa yKa)ke ToBa OOCTOSTENICTBO MIpeJ] JOCTaBUMKA HAa Kypuepckara/ Ha
MHKACO yCiIyrara.

[Tpuemanero/mpenaBaHeTo Ha LEHHUTE MPAaTKH CE€ HM3BBPIIBA C Pa3MHCKa/TIPHEMO
npeaBaTesieH MPOTOKOJI, B KOATO/KOWTO MUIIE MpEHACSHUs apTUKyJ. [loamucBaHero
Ha pa3lUCKa/IpueMOo-IpeaBaTesIeH MPOTOKOI OT IPEICTaBUTEI HA BCSKA CTPaHa /MU
Kypuep WM JOCTaBUMK Ha MHKAcoO yCIyrW/ MMa CujlaTa Ha JeKJIapalus OTHOCHO
BIIMCAHOTO B HETO.

(13) CoraacHo wi. 57, T. 2 oT 3akoHa 3a 3amuTa Ha motpedurenure (,,3311 ), choTBETHO,
wi. 12, am. 3 or 3akoHa 3a MpeaocTaBsHEe HAa (PUHAHCOBH YCIYTH OT PAa3CTOSTHUE
(,IIDVYP ), cnen xato Knuenture punanuzupar [loppukara cu, Te HIMaT PaBo J1a ce
OTKaXXaT OT HEes U HSMAT MPaBo Jia BbPHAT 3aKyICHUTE OT TAX APTHKYJIH 10 pe/ia Ha Il
50 ot 3311, crorBeTHO, ui. 12, an. 1 oT 3IIOVYP (1.e. 6e3 1a mocouBar npuyunHa, 6€3 1a
IBJDKAT 00€3IIeTeHNE WM HEYCTOWKa W 0e3 /a 3arJiaiia KakBUTO W Ja € Pa3Xxoju).
Brwrpeku ToBa, TaBekc, Mo cBosl MpeleHKa, KymyBa BCUUKH [[poIyKTH, KOUTO mpeanara
Ha KineHnTute cu, mo onpeAesieH OT HEro LIEHHU, OTTOBAPAIIY Ha NTA3apHUTE YCIOBUS B
MOMEHTA Ha CJIeJKara.

(14) Ilpu mopbuka Ha APTUKYJIW HM3PaOOTEHU OT OJArOPOJHHM METAd Ha CTOMHOCT B
pa3Mmep Ha:

(i) 500 (mercroTMH) €BpO W HaJg Ta3W CTOMHOCT, JOCTaBKara (0e3 ocTaHaluTe
TpaH3aKIMOHHHU TAaKCH), KOraTo TS € OChLIECTBEHA MOCPEACTBOM MAaPTHHOPCKU KypHUED,
pa3iryueH OT MHKAcO KOMITaHUs, € 3a cMeTKa Ha TaBekc;

(ii) 5 000 (met xwIIAIM) €BPO W HAJ Ta3W CTOWHOCT, AOCTaBKaTa (6€3 ocraHanuTe



TPaH3aKIMOHHU TaKCH), KOTAaTO TS € OCBIUIECTBEHA IOCPEICTBOM HHKAco
aBTOMOOMJI € 3a cMeTKa Ha TaBekc;

Hacrosmusatr un. 7(14) He ce oOTHacs 3a CHEIKH C YYXKISCTpaHHA BajyTa.
Hactosuust un.7 (14), He ce mpuiara B ClIy4auTe, KOraTo KypHUepbhT/MHKACOBUST
CKUII HC ycoedTr Aa npcaanar IipaTkaTa Ha KJII/IGHTa, nopaan HCUIIIBIHCHUC
3aABJDKCHUCTO HAa IIOCICAHUA [a IMOJIYy4YH IpaTKaTa B YrOBOPCHUA ACH, MACTO U
BpPEMEBH JIMAIa30H.

8. PASIVIEXKJJAHE, IIPELIEHKA U U3ITBJIHEHUE HA ITIOPBYKU

(1) TaBekc HsAMa Ja pa3riiekja, CHOTBETHO HsAMAa Ja TPEICHSBA H/WIA
n3nbJIHsIBa ¢uHanu3upana ot Knuenra [loppuka, ako:

(i) Kimuentst e u3bpan ga miatu no 0aHKOB MbT U TaBeKc HE MOJTYYH IMIIAIIAHE OT
Knuenta BBB Bpb3Ka ¢ HanmpaBeHara oT Hero [lopwuka B cpok ot 2 (1Ba) yaca cien
¢unanusupanero Ha Ilopbukara WM™ IUIalaHETO HE € HaNpaBeHO OT OaHKOBA
CMETKa Ha UMETO Ha JIMIIETO, YAUTO JNaHHM ca mocodeHu B [loppukara. Axo
Knuentst xenae [lopbukaTa My aa ObJe pasrienana u mpeleHeHa ot TaBekc, To Toi
TpsiOBa B CHIMS CPOK Ja MPEJOCTABU IUIATEKHO HAPEKIAHE, OT KOETO € BUIHO, Ue
CpeAcTBaTa ca IMPEeBEICHH OT HeroBa cOOCTBEHAa KbM OaHKOBa cMeTKa Ha TaBekc Ha
Jarara, Ha KoiTo € HampaseHa [lopbukaTa.

*koraro [lopbukaTa e HampaBeHa U3BBH PAaOOTHOTO BpeMe Ha ThPTOBCKUTE OAHKH B
boarapus (08:30 yaca no 17:30 yaca) — a umenno mexay 17:30 yaca u 08:30 yaca,
JIBaTa yaca 3aroyBar Jia TeKaT Mpu 3armoyBane Ha paboTHoTo BpeMe — 08:30 yaca. (ii)
[Ipu u360p Ha IUTIalIaHe 4Ype3 HAJOXKEH IUIaTeX, KOraTo KIMEHTBT € u30pai
JocTaBKaTta Ja ObJe M3BBPIIEHA JI0 MOCOYEH OT HEro aJpec W MpelCTaBUTEN Ha
JIOCTaBYMKa Ha KypHepcKaTa yciyra He Hamepu KiimeHTa uin HeroB MM THOMOIIHUK,
OTTOBApSII Ha U3UCKBaHUsATA 1o Wwi. 7(5), Ha mocouenwus B [loppukara agpec. B TakbB
cilyual, mpaTkara Iie Obje u3npaTeHa B Hal-0au3kus (110 aapeca Ha Kimmenra) oguc
Ha KypHepa, 3a 1a Obae norbpceHa oT KimeHnta u ako He Oble moTbpceHa o 24
(IBajmeceT W YETHPH) Yaca OT MOJydaBaHETO i B ouC HA Kypuepa, TO T4 e ObJe
usnpaTeHa oOpatHo 10 Tasekc;

(iii) ITpm m300p Ha TUIalIaHEe Ype3 HAIOXKEH IUIATEX, KOraTo KIMEHTHT € u30pai
JocTaBKaTta Ja Oble U3BbpIIEHA 10 oric HA JOCTABUMKA HA KypHepCcKaTa yclyra u
nparkara He Obae norbpceHa oT Kimenra no 24 (aBajeceTr M 4eTHUpH) yYaca OT
M0Jy4aBaHETo i B oHC Ha JOCTaBYMKA HAa KypHepcKaTa yciyra;

(iv) KimuentsT € nzbpain aa miaatu upes [IOC tepmunan Ha Viva Payment Services
Single Member S.A. u TaBekc He MOJNy4YHM MOTBBPKIACHHE OT CHCTEMAaTa Ha
Vivawallet, ue 1uramanero mo HampaBeHara [lopbuka me Moxe ga Obae
M3BBPIICHO (TUIAMAHETO € ChC CTAaTyC pa3ju4deH oT ,,YcnemeH — Successful® B
CHUCTeMaTa Ha IUlaTeXHaTa MHCTUTYHHs). [IpuumHa 3a ToBa MoOXe Aa Obae
HEBAJIMIHOCT Ha BBBEACHHWTE JaHHU Ha IJIaTe)KHATa KapTa, HEJAOCTaThuHA
HATHYHOCT/JTUMHUT I10 KapTarta WIn JAPYyTo;

(v) KmuentsT € m30pan ma mmatu upe3 [IOC tepmmnan nHa Vivawallet u
IUTAIIAHETO HE € HaIlpaBeHO ¢ 0aHKOBa KapTa, COOCTBEHOCT HA JIMLETO, YHHUTO
JaHHU ca nocoueHu B Ilopbukara;

(vi) KinuentsT € m30pan mocraBkata ga ObJe M3BBPINCHA C JOCTABYMK HA WHKACO
NpaTku W TMparkara He Moke jJa Obae monmydeHa oT KimeHTta mo HeroBa BuHA



(Hecna3zBaHe Ha MpeaBApUTEIHA YTOBOPKa; KIMEHTHT MM HETOB IMIBbIHOMOIIHUK HE
MoOXe Ja ObJiIe HaMepeH Ha MOCOYEHUS OT HETO aJipec u JIp.);

(vii) Kimmentpt HanpaBu [loppuka u3BBH pabOTHOTO BpeMe Ha OpUCUTE HA
TaBekc, a umenHo mexay 22:00 yaca u 10:00 waca, crieq koeto 6opcoBaTa 1eHa

Ha noppuyaHute 0T KimeHTta ApTUKYIu ce u3MeHH ¢ WiM Haj 3% B HA4ajioTo

Ha ciie/iBamus paboOTeH JIeH;

(viii) Ako KiueHThT He mIaTH MOPBYKUTE MO pela Ha TAXHOTO MOCTHIIBAHE
(mopbuKKTE Ce TMJalaT 3aJbJKUTETHO M0 pefa Ha TSIXHOTO MOCTBIIBaHE, KOETO
03Ha4aBa, ue¢ KIMEeHTHT HAMa MpaBo Ja MIIaTH MMOCIIeBAIIIa/I0C/IeIHATa TOphUKa 6e3
Jla € TUIATUJT TIPEIXOTHUTE TOPBUKH, KOUTO € HaIpaBuil).

(ix) HopmanmunoTto ¢yHkmmonupane Ha EnekrpoHHust marasuH Ha TaBekc e
HApYIICHO MOPaJu TEXHUYECKH MPOOIeMH;

(x) KiueHThT/ HEroBHST MBIHOMOIIHUK OTKaXe Ja Cce HICHTHUPUIUpPA MPHU
MoJly4aBaHe Ha JI0CTaBKara,

(xi) KnmueHThT € mpenocTaBuil HEBsIpHA, HEIT'bJIHA HJIM HETOYHA HH(pOpMAITUS

npu wusnpaniade Ha [lopbukara cu;

(xii) Koraro e npuinoxumo, KiueHTHT HE TpecTaBu ASKIapaius 3a MPOU3X0/1

Ha CpEeACTBaTa WIM JIPYr JOKYMEHT, KOWTO My € IOMCKaH OT CIy>KUTENl Ha
TaBekc, B cpok 0T 3 (Tpu) AHM cien noiaydyaBaHe Ha [loTBbpxknaenue. B To3u
ciydaif, ako KiMeHTBT €  UW3BBpIIMI IUIallaHe, cyMara Iie My Obae
BB3CTaHOBEHA OT TaBekc;

(xiii) CroiinoctTa Ha [TopbukaTa HaAXBBPIIS ONPEACIICH JIUMUT;

(xiv) B npyru cioyuau, o nperneHka Ha J{pykecTBoTO;

(xv) B npyru cinydan, moco4eHu B HACTOSIIIUTE Y CIIOBHSL.

(2) B cayugaute mo 8(1) (i), (i), (vi), (viii), (X), (x1) 1 (x11) pa3xoAuTe 3a JOCTaBKa
(TpaHCTIOPT), TpPaH3aKIIMOHHU TAKCH, OAHKOBHUTE TAKCH M BCUYKH JIPYTH Pa3XO0JU U3BBH
[[eHaTa Ha 3aKyleHUTe APTUKYIHU ca 3a cMeTka Ha KineHTa.

(3) [Ipu ycremHo MOMYy4Y€HO IUIAlaHe OT CTpaHa Ha TaBeKC W HaIW4Yue HA HIKOE OT
cleqHUTe 00CTosATENCTBA, TaBeke nMa mpaBo Ja u3nparu Kinuenrtcka nmpatka o6paTHO
B opuc Ha [IpyxecTtBoTo, KbaeTo KnneHTsT na momyun [lopbukara cu, B yAoOHO 3a
HEro Bpeme, ChoOpa3zeHo ¢ pabOTHOTO BpeMe Ha ChOTBETHUS OHC, HO HE TO-KBCHO OT
10 (necer) paboTHU qHU, Clie]l BpBIaHE HA MpaTKaTa. JJOMbIHUTEIHO pealu3upaHuTe
pa3xo/y 3a TPAHCIOPT ca 3a cMeTka Ha KinenTa:

(i) KimuentsT e u30pan gocraBkara Jia ObJie U3BBPIIEHA 0 MOCOYEH OT HETOo

aJpec M TPEICTaBUTENl Ha JOCTaBUMKAa Ha KypHepcKara ycilyra HE HaMepu
KineHTa Wiii  HEroB ITBJTHOMOIIIHHK, OTTOBAPSIII HA H3UCKBaHUATA 10 Wwi. 7(5),

Ha mocoueHuss B I[lopbukara agpec. B TakbB ciyuwail, mparkara e Obae
u3lpareHa B Hail-Onmskust (10 azapeca Ha Kimenra) opuc Ha Kypuepa, 3a 1a

O0b1e moTbpceHa oT Knmenta m ako He Obae moTbpceHa 1o 24 (ABaaeceT u
YETUPH) Yaca OT MOJTy4aBaHETO il B opuC HA Kypuepa;

(ii) KmuentsT € m3bpanm nocraBkata na ObJe H3BBpIIEHA 0 oduc Ha
JOCTaBYMKa Ha KypHepcKara yciayra W ImpaTkaTa He Oblieé MOThpCEeHa OT
Kimenra mo 24 (mBajecer W 4eTHpHW) Yaca OT TMOJyYaBaHETO ¥ B oduc Ha
JIOCTaBYMKa Ha KypuepckaTa yciyra; (iil) KnmueHTsT € u30pan moctaBkaTa Ja

ObJie U3BBPILIEHA C MHKACO aBTOMOOWIT (UM aKo TpsiOBa Ja ObJie JoCTaBeHa C

MHKAcO aBTOMOOMJI, aKO CTOHHOCTTa Ha mpaTkaTa Haasumasa 5 000 eBpo) u



npaTkara He ObJie MmojydeHa OT KIMEHTa 10 HeroBa BUHA (IIPpU Hecla3BaHe Ha
npe/IBapuUTelIHa YTOBOPKA OT KJIMEHT WIH KIMEHTHT WIH HETOB IIBJIHOMOIITHHK
HE MOXe 1a Ob/ie HaMepEeH Ha TIOCOYCHHUS OT HEeTo ajpec, Tee)OHeH HOMep U
Ip. monoOHM cirydan), TaBekc yabpika /mpuxBaiia/ OT IUIaTeHaTa OT KIMEHTa
CyMa BCHYUKM pa3xoJu 3a JocTaBKara, a HMeHHO ciegnure: 30,68 eBpo
(TpHrzeceT eBpO M MIECTJECET M OCeM IIEHTa) 3a M3MpallaHe /BKJI. OXpaHa I10
BpeMe Ha TpaHcmnopTa/ Ha mpaTkata oT TaBekc 1o kinueHTa, 12,78 eBpo
(TBaHameceT eBpO M CeIeM/CCET W OCEeM LIEHTa) 3a ChXpaHEHHE Ha IpaTKara
OT JIOCTaBYMKA Ha MHKACO yciyru, u 43,36 eBpo (4ETHPHUIECET U TPH €BPO U
TPUJIECET U IIIECT I[EHTA) 3a BPbhIaHe /BKJI. OXpaHa Mo BpeMe Ha TPaHCIIOPTa/
Ha IpaTkaTa OT JOCTaBYMKAa Ha MHKAco yciayru ao opuc Ha TaBekc, KaTo
BB3CTaHOBsABA Ha KimeHTa ocTaThka OT 3amiareHara OT Hero cyma.

(4) Axo TaBekc He ¢ mocTaBIiIO/Mpeaaio ApTukynuTe o BuHa Ha KinenTa, TaBekc nma
MpaBoO Ja pa3BajiM JIOTOBOpa KaToO OTKake MopbuykaTa U BhpHE Ha KiinenTa 3amnarenara
CyMa, KaTo CH yIbpKH (TIPUXBaHE) Pa3X0IUTe 3a TPAHCIIOPT (3a U3IpallaHe Ha TpaTKaTa
ot TaBekc no KimeHrta, 3a oxpaHa, 3a ChbXpaHEHHE OT KypHep/JOCTaBUMK HAa HMHKACO
yCIyTH, 3acTpaxoBaHe IO BpeMe Ha TPAaHCHOpPTa, M BpbIIaHE Ha MpaTkata oOT
KypHep/A0CTaBYMK Ha UHKAco yciyru 10 o¢uc Ha TaBekc), 0aHKOBUTE TAaKCH U BCUUKHU
JPYTHU pa3XxoJH U3BbH IIEHATA HA 3aKyIEHUTE APTUKYIIH.

9. TAPAHIIMOHHA OTT'OBOPHOCT CBI'JIACHO 33I1

(1) Ceraacuo 3akonHa 3a 3amura Ha notpedurenute (,,33[1°), mpemocraBenara
THProBCKaTa TapaHIMs HE OKa3Ba BIHMSHHE BBPXY IpaBaTa Ha IMOTpeOUTENs 3a
peKiiaManuu, nmpoustnyamu oT wi.122-un.129a ot 33I1. He3aBucuMo OT ThproBckaTa
rapaHiys IpoIaBauybT OTIOBAps 32 JIMIICAaTa HAa CbOTBETCTBHE HA MOTPEOUTENICKATa CTOKA
¢ JIoroBoOpa 3a Mpojaxk0a KaTo MOTPEOUTENSIT MOXKE Jla HanpaBu pekiamanuu. Kimenr,
3aKymyBall ApTUKYIUTe, KaTo norpeduten no cmuckbiaa Ha § 13, 1. 1 ot 3311 (Toect, kato
¢uznuecko auIe, Koeto He mnpuaodusa I[IpoxykTuTe ¢ 1€ W3BbPLIBAHE HA ThProBCKa
win npodecroHaliHa AeWHOCT U KOETO MPHU CKII0YBaHe Ha J0roBop ¢ TaBekc neicTBa
U3BBH PAaMKUTE Ha CBOSATA THProOBCKa WM NpodecHOoHaHA NEHHOCT) MMa CIICJHHUTE
npasa:

(i) KnueHTsT € 3a1bJKEH J1a ce YBEPH, Y€ OTTAKOBKUTE Ha LIEHHUTE MIPATKU ca 3areyaTaHu
U OTroBapsT Ha FOPEONHUCAHUTE XapaKTEPUCTHKH, 3aMIMCaHU B HAUAJIOTO HAa HACTOSIIIUTE
O6mu ycnoBusi. Koraro 1menoctra Ha OmakoBKaTa, ¢ KOSTO MOPbUAHUTE apTHUKyJa ca
u3NpaTeHH €  Oujla HapylleHa B MOMEHTa Ha IIpelaBaHeTO Ha Iparkara oOT
KypHepa/MHKaco ekura Ha moTpedutens, KnueHTsT e nbxeH aa He npueMme [loppukara
U Ts Aa Ob1e BbpHaTa Ha TaBekc. 3a nenta, KnueHTsT, TpsiOBa 1a 3asiBU JKEJIAaHUETO CH
3a pekyiaMaius npeq MpeACTaBUTeNl Ha Kypuepa/MHKaco €KWIla, KaTo B MOCIEACTBHE
npenoctaBu Ha TaBeKC BCUUKM CBHI'BTCTBAIM JOKYMEHTH MU JOKa3aTeNCTBA, C KOUTO
pasmnonara (KOHCTaTUBEH IMPOTOKOJ moamnucad ot KiueHnra u Kkypuepa, KakTo ¥ CHUMKa
Ha IpaTKaTa, JOKa3Ballla HapylleHaTa IsUIOCT Ha ONaKkoBKaTa). B mpotuBeH ciyuaii,
MIPaBOTO 32 BPbBIIIAHE Ha MpaTKa C HapyIleHa OMaKkoBKa OTHaja.

(ii) KoraTo KineHt e nonyuun nparka, KOSTO HE CbOTBETCTBA C HAI[paBEHATa OT



HEro TmopbuKa, TOW KMMa IMpaBO Ja BbpHE Mparkata oOpatHo Ha TaBekc B
paMKuTe Ha 15 KanmeHIapHU AHM CIIe] MOJTy4YaBaHeTo WM. TaBekc pasmosara ¢
BU/JIEO 3aIIUC HA MAKETUPAHETO HA BCAKA KIIMEHTCKA NIOPBhYKA U C€ aHTaXHpa aa
U3BBPUIM BBTPEUIHO IPOYyYBAaHE BbB BPb3Ka C BCSIKO KIMEHTCKO HCKaHE
OTHOCHO 00BpKaHa MOpbUKa. 3a J1a yBaXUM IPABOTO 3a BpbILAHE HA OObpKaHa
npartka, KnueHTsT TpsiOBa Jja He € HapyIIWJI ThPrOBCKHS BUJ HA MOJTYYEHUTE OT
Hero mnpoxayktu (https://tavex.bg/chesto-zadavani-vuprosi/). B mnpoTuBeH
cilydail, IopbuyKaTa He MOXe Ja Obae BbpHaTa. Bumnpeku ToBa TaBekc ce
aHTaXKUpa J1a 3aKylHy BBIPOCHUTE apTUKYJIUTE IPU aKTyaaHH Ma3apHU LEHU B
HSIKOM OT HAIIUTE OPUCH.

(2) CprimacHo 3akoHa 3a MpeaocTaBsiHe HAa ITU(POBO ChAbPKAHUE U TU(PPOBH YCIyTH U
3a  npomaxba Ha ctokm (,3[ILCIHYIIC®), nmpu HECHOTBETCTBHE Ha CTOKHTE
MOTPEOUTENAT UMa TPAaBHUTE CPEICTBA 3a 3allIMTa Cpelly MpoJaBaya, MPOU3THYAIIH OT
w1.33 - un.37 ot 3IILICLIYIIC, xouto He ca cBbp3aHu C Pa3XxoAM 3a HETO, U ThProBcKara
rapaHius He 3acsira Te3U CpPeICTBa 3a 3allUTa Ha MOTPEeOUTeNs.

(3) Ilpu ropeomnucanutTe OOCTOSATEICTBA, MOMBJIHUTECIHUTE TPaH3aKIMOHHU
pa3xoau (TpaHCIOpT, 0AaHKOBH U JIPYTH TaKCH), Iie ObJaT 3a cMeTka Ha TaBekc.

(4) Hopam/l CHeLII/I(l)I/IKaTa Ha CTOKUTE, KOUTO IIpeajiaraMe B CJICKTPOHHUA Mara3nH
Ha APY>XKCCTBOTO, TaBekc HE npeajiara onguAaTa 3a nperjca Ha rnmparkara npeiau T
Ja CTaHC cobctBeHoct Ha Knnenra (3annaTeHa n npeﬂa/:[eHa).

(5) 3a n3bsirBaHE Ha CHMHEHHE, OT TOPHHUTE MPaBa HE MOTAT Ja ce moia3Bar KnueHTw,
KOUTO Cca IOPHUAWYESCKH JIMIA I (PU3UIECKH JIUIa, KOUTO 3aKymyBat [Ipoaykru ¢ men
W3BBPIIBAHE HA THProBCKa WK MpodecuoHamHa ASHHOCT WM CKIIOYBAUKHU JOTOBOD C
TaBekc AelicTBaT B paMKHTE Ha CBOSITA ThPTrOBCKa MM MPpodecroHaIHa JEHHOCT.

(6) Coriacuo wi. 57, T. 2 oT 3akoHa 3a 3amuTa Ha moTpedutenure (,,3311°), choTBETHO,
yr. 12, an. 3 or 3akoHa 3a mpeAocTaBsHE Ha (UHAHCOBH YCIYTH OT Pa3CTOSHUE
(,,3[IOYP*), cnen kaTo OOTOBOPHT € CKItoueH, KIIMEeHTHT HAMA MPaBO Ja C€ OTKaXKE OT
noroBopa mo pena Ha wi. 50 ot 33II, ceorBeTHO, wi. 12, an. 1 ot 3[IOVYP (t.e. 6e3 na
[OCOYBa MPHYMHA, 03 Ja AB/DKM O00e3lleTeHHue MM HEYyCTOMKAa M 0e3 Ja 3arviaia
KaKBUTO U JIa € Pa3X0/Iu).

10. UBNCKBAHUA, CBbP3AHHU CHC 3MUII

(1) Karo 3agpkeno smne no 3MMUIL, JlpykecTBOTO € IIBXHO Ja H3BBpIIBA
KOMILJIEKCHa IIpOBepKa Mo OTHolIeHWe Ha KiMeHTHTe cu M Ja M3HCKBA OT TIX Ja
MpEJCTaBAT ACKIapalus 3a MPOU3XOJ Ha CpeAcTBaTa U APYTU TOKYMEHTH Ipenu
M3BBPILIBAHETO HA ONEPALIMH WJIM CKJIFOUBAHE HA CIEJIKA HA CTOMHOCT:

(i) paBna unm Haaumasaiia 5 000 (et Xusisau) eBpo Wik TSIXHATa paBHOCTOMHOCT



B UyXJa BalyTa MpU TOKYNKa WIH TpoAaxkda oT cTpaHa Ha TaBekc, Koratro
IUTAlAHEeTo € B Opoii;

(i) paBna wim HamBumasamia 15 000 (meTHazeceT XWISIU) €BPO WM TsIXHATa
PAaBHOCTOMHOCT B UY’KJla BallyTa, KOraTo IUIANIAHETO € M0 OAaHKOB ITBT;

(2) HpyxectBoTOo € 3aabinkeHo na uneHtuduiupa Kimentute cu m B ciiydaute Ha
U3BBPIIBAHE HA TIOBEUE OT €/IHA OTIepaIlHs WM ClIeIKa, KOUTO MOOTAEIIHO HE HAABUIIIaBAT
15 000 (merHajeceT XWJISOM) €BpO WMJIM TSIXHaTa PaBHOCTOMHOCT B 4y)KJa BalyTa,
cboTBeTHO 5 000 (meT Xuisan) eBpo WU TAXHATa PABHOCTOMHOCT B Uy»/a BallyTa, HO ca
HaJIMIIE JJAaHHU, Y€ ONEpalluUTe WIN CAEIKUTE Ca CBbP3aHU.

(3) [Ipu Hanuuue Ha 0OCTOSATENCTBA, MPH KOUTO TaBekc TpsiOBa Aa M3BBPIIN KOMILICKCHA
npoBepka 1o otHoueHue Ha Kimenture cu, J[py’kecTBOTO MMa MpaBo Ja U3HCKA
BCSKAaKBU JJOKYMEHTH, KOUTO HAMEPH 3a HEOOXOMMO, 32 Ja U3BBPILIN KOMILJICKCHA
IIPOBEPKA.

(4) IIpu HammumeTo Ha 0OCTOATENCTBA, MpU KouTo KimeHTHT TpsiOBa ma aexnapupa
MPOM3X0JIa Ha CPEJICTBATA CH 3a MOKYIKaTa Ha U30paHUTE OT HEro APTHKYJIM W/WJIH Ja
MPEACTaBH  JIPYrH JTOKYMEHTH, KOMUTO Ca My IIOMCKaHHU OT CIY>KHUTeJl Ha TaBekc,
JIeKJIapamusaTa, ChOTBETHO JOKYMEHTHTE, TpsiOBa na ObIAT MOIBIHEHHU, pasMHCaHH,
U3MpATeHH W TONy4YeHH oOT TaBekc, mpead ApPTUKYIUTE Aa ObIAT U3NPATCHH KbM
Knuenra, cboTBETHO, 1a My ObJaT TipenaneHu B ouc Ha TaBekc. B Te3u cimyyaun, CpokbT
3a 0CTaBKa Ce YBelnYaBa ChIVIACHO MPEABHUJIEHOTO B ui. 7(8) mo-rope.

11. APYI'M 3AKOHOBH U3NCKBAHUA

CeriacHo 3akoHa 3a orpaHMYaBaHe Ha IUIaLaHUATa B Opoi, niamanus Ha [Topbuku Ha
CTOWHOCT paBHa Ha Wiau HajaBumasama 5 110 (meT Xuwisau cTo U IeceT) €Bpo, KaKTo U
IpHY IJIAIIAHUS B 4yXJa BaJyTa, KOraTo JIeBOBaTa UM PaBHOCTOMHOCT € paBHA HA WU
HagBumasa 5110 (mer Xwmsauw CTo M JieceT) €Bpo Morar Ja ObJaT H3BBPLICHU
€IMHCTBEHO 0 0aHKOB IbT—10Ba U3UCKBaHE CE€ Ipuiara ¥ Koraro IUIAIIAHETO € Ha
croitHocT o 5 110 (TeT XM CTo M IeCeT) eBpo, HO IPEJCTaBIIsABA YacT OT MapUyHa
IpecTanus Mo A0roBop, YUSITO CTOMHOCT € paBHa Ha WK Hajasumasa 5 110 (met xunsiau
CTO U JIECET) E€BPO.

12. UBSMEHHUE U 1OCTBII 10 YCJIOBUATA

(1) Hacrosimute YcmoBus ca JOCTBITHU TYK: https://tavex.bg/pravila-i-uslovia/
U C€ TIPEIOCTaBAT Ha OBITAPCKH €3UK.

(2) TaBekc 3amas3Ba MPaBOTO CH IO BCSAKO BpeMe Ja MPOMEHS W/WUIU JOIBJIBA



HACTOSIIUTE Y CIOBHUS, KATO B HAYAJIOTO HAa JOKYMEHTA IIie ObJIe yKa3aHOo OT KOsl jaTa
€ TociHeAHOTO My  oOHoBsiBaHe. [IpomeHuTe BIM3aT B CuiIa BelHara clej
nyOnauKkyBaHeTo uM Ha CaiiTa, OCBEH ako B aKTyalu3upaHaTa Bepcusi Ha Y CIIOBUATA
€ npeABUAEHO apyro. 3aToBa KnueHTsT cieiBa ja mpoBepsiBa HACTOSIIUTE Y CIIOBUS
MpeIu U3BBPIIBAHETO Ha BCesika KoHKpeTHa [lophuka.

(3) 3a [lopwuku, kouto ca punanuzupanu ot Knuenra, 1e ce mpuiiara Ta3u Bepcus Ha
VYcnoBusTa, KoATO € Omila B CHJIa B MOMEHTa Ha (pUHANM3MpPAHETO Ha CHOTBETHATA
[Topbuxka.

13. BAKVIIOYUTEJIHAU PA3IIOPEIBH

(1) Ilpeau na 3axkynute ApTUKYJIH OT ENEKTpOHHUS MarasuH, MOJIsi, 3all03HalTEe ce U
¢ IlpaBunara 3a usnonspane Ha Caifta u [loauTHKa 32 MOBEPUTENHOCT HA IMYHU IAHHU
KOWUTO ca JOCTBITHM TYK: https://tavex.bg/pravila-i-uslovia/.

(2) KnuenTsT ce cpriacsiBa, ue, B KOHTEKCTa Ha EnexkTponHust Mara3un Ha TaBekc,
JpyxecTBOTO MMa MpaBo Ja 00paboTBa IMYHUTE My JaHHU cbriiacHo [lonuTrkara
MYy 3a IMOBCPUTCIHOCT HA JIMYHUTC JaAHHH.

(3) B otHomenusta mexxay TaBekc u Knnenra, nucmenara popma ce cunra 3a criazeHa
C M3MpallaHe Ha ChOOILICHHE Ha EJIEKTPOHHA IIOIla, MOMbJIBAaHE HA IOJIE W/WUIH
HaTHCKaHe Ha BUpTyalieH OyToH B crpaHuua ot Caiita cbCc ChabpXKaHHE, KOETO Ce
nomneiBa wim u3dupa or Kiuenra, u apyru noJoOHH, TOKOJIKOTO U3SBICHHUETO €
3alMCaHO TEXHWYECKHU 110 HAYMH, KONTO JlaBa Bb3MOYKHOCT J1a Ob/i€ BB3IPOU3BEICHO.

(4) TaBekc umma mpaBOTO Ja mHpenocTaBd Ha KilMeHTUTE NMPOMOLMOHAIHU YCIOBUS,
00BBp3aHU C MOPBYAHUTE KOJIMUYECTBA HA U30pPaHUTE OT TAX APTUKYIIH.

(5) IIpu nokynka Ha ApTtuxyiau ot EnektpoHHust marasuH Ha TaBekc BbB Bpb3Ka C
IPOMOLIMOHAIHU (MapKeTHHT) aKTUBHOCTH, OpPraHU3UpaHu OT [[pykecTBOTO, OCBEH
HacTosAmuTe YcioBud, B cuia ca U OOmuUTe ycIoBHS U NpaBHia 3a ydyacTUE B
KOHKPETHATa MPOMOLIMOHAIHA aKTUBHOCT.

(6) C mpueManeto Ha HacTosiuTe Y cnoBusl, KIIMEHTHT ce chrilacaBa KOMyHHKaIMATa
C HETO BBB Bpb3Ka ¢ JIoroBopa ja ce OChIIeCTBsIBA Ha OBITapCKH €3UK.

(7) B cinywaii 4ye HsAKOA pasnopenda OT HACTOSIIUTE YCIOBUS CE€ OKake
HeJCWCTBUTENHA WM  HENPUJIOKKMMA, OCTaHalUTe pasnopealdu 3ama3BaT CBOSITa
JEACTBUTEITHOCT U TPUIIOKUMOCT.



(8) B ciyuait Ha npoTUBOpEYHE MEX Y T€3H Y CIIOBHSI U YTOBOPKH B CIIELIUAJIEH JJOTOBOP
Mexny Tasekc m KimeHrta, ¢ mpeiMMCTBO ce mpuiarart Kiay3uTe Ha CIEeHUaTHHs
JIOrOBOD.

(9) Ilo BcuukM HeEypeoeHH OT HACTOSIIUTE YCIOBUA BBIPOCH C€ MpuiiaraTt
pasnopenduTe Ha JEMCTBAIIOTO 3aKOHOAaTeNICTBO HAa PemmyOnuka buarapust.

(10) Beuuku criopoBe, IOPOAEHU OT HACTOSIIMTE Y CIIOBUS WJIM OTHACSIU CE A0 TSX 11
ObAaT paspeliaBaHyd OT KOMIIETEHTHHUS OBJITapCKu ChI.

14. KOHTAKTH

(1) Oducure Ha TaBekc B bparapusi ce HaMUpaT Ha CICIHUTE ATPECH:
(i) Codus, yn. ,,Huxona Tecna” NeS, 6usnec crpana ,,bCP 2, mapTep — anMUHUCTpAaTUBEH
oduc

(ii) Codus, Oym. ,,CutHsakoBo* Ne48, Cepauka Llentsp, HUBO: -1;

(iii) Codus, Oymn. ,,Ilapurpancko loce* 115, THE MALL, Hugo: -2;

(iv) [InoBnus, yn. ,,Kusa3 Anexcanasp [, Ixymasta;

(v) Bapna, yi. ,,Auapeii Caxapos® 2, Grand Mall Varna, auBo: -1;

(vi) Codus, Oy ,,An. Cram6bonuiicku® 101, Mall Of Sofia, Ha Bxoaa ot yi1. OnbiideHcKa;
(vii) Byprac, y1. ,,5Ilnko Komuros* 6, I'anepus Mou;

(viii) Codus, Oyn. ,,Yepuu Bpwx* 100, Paradise Center, HuBO -1;

(2) AkryanHa nunpopmarus 3a pabOTHOTO BpeMe Ha OHCUTE HU MOXKE JIa HAMEPHUTE Ha
Caitra, Ha aapec: https://tavex.bg/kontakti/

(3) 3a BpB3Ka ¢ HAC MOXE J1a U3MOJ3BATE U CICAHUTE KOHTAKTH: Tes: +359 29888666,
e-mail: tavex@tavex.bg.



